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Toyka 3peHns, BblpaXXEeHHasi B HACTOSILLEM OTYETE, OTPaKaeT MHEHUE JKCNepToB
nccnenoBaTenbCKkOM KOMMaHUM M MOXET He coBnagatb ¢ no3vuyuen OMA, OMO,
nporpammbl BAS EBPP n SECO.

I'IpM nepenedyartke marepmnasrioB CCbifika Ha OTtyet obsA3arenbHa.
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PbIHOK TYPU3MA KbIPI'bISCTAHA

Pe3yn braTbl MApPKETNHIOBOIO UCCJ1e40BaHUA
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AOHOPbLI U UCMOJTHUTEJIN NMPOEKTA

Mpegnaraemsbliit Bawemy BHUMAaHUIO oTyeT BbIMONTHEH bnarogaps
COPMHAHCMPOBAHUIO CO CTOPOHbI HECKOSbKNX OpraHn3aLuni:

* [lpoekt no npogsmxeHuto KbiproldacTaHa Kak cTpaHbl Typuama \ AMO -
KoopauHatop lNpoekta Bacunun Llanokap, «Helvetas Kbiprbiactan»

* [lporpamma BAS EBPP (dmHaHcupyemas 'ocyqapCTBEHHbIM cekpeTapuaTom
Weenuapun no akoHomuke SECO) — HauuoHanbHbin [OQupektop no
Kbiprbiackon Pecnybnuke LakTbibek Mmalios.

e Accouuvauusa no lNpoaswxkeHnto KblproldcTaHa Kak cTpaHbl Typusma «Kblprbi3
Typnam» \ IMA sBNSeTCA OCHOBHbIM 3aKa3yMKoOM M nonyvyarenemM BbIroabl
paHHoro npoekta. Conpeacepatens [JaHuap KasakoB, MCNOMHUTENbHbLIN
anpextop Cromta bekmypaToBa.

WcnonHutens NpoekTa

OcOO «MapkeTuHr-cepsuc bropo».
[nga komnaHMn NpuopuTETHBEIMU chepamMm UCCNEeLOoBaHMI N KOHCANTUHIa SBMASOTCA:
ccbepa ycnyr, Typuam, nuwesasi/nepepabarbiBatoLiasi NPOMbILLNIEHHOCTb.

C MOMEHTA OCHOBAHWA KOMMNAHWUW B [OEKABPE 1997 TOOA EE
CNEUMATTMCTAMWN BbINO BbINOJIHEHO HECKOJBKO OECATKOB NMPOEKTOB
PA3NINYHOWN KATEFOPUW CNOXHOCTU B CAMbIX PA3NIMYHBLIX PEMMOHAX
KbIPI'bISCTAHA, KASAXCTAHA, Y3BEKNCTAHA, TAIDKUKNCTAHA. ONATMA30H
PEWAEMbIX 3A0AY TAKXE WWMPOK N PA3SHOOBPA3EH, KAK W CIEKTP
KITMEHTOB KOMMAHW.

KIIMEHTAMWX KOMNAHUWN «MAPKETUHIT - CEPBUC BIHOPO» ABIAKOTCAH
MEXOYHAPOOHbIE, TOCYOAPCTBEHHbIE, KOMMEPYECKWE MPEAMNPUATUA,
A TAK XXE HEKOMMEPYECKWE OPTAHU3ALU N YACTHbIE JINLIA.

Pykosodumernb npoekma —LWanxytanHos P.A, gupektop «MapkeTuHr-cepsuc
Bropo»

KoHcynbmaHm npoekma —TuvwmH A. W., OOKTOp UNOCOMCKUX Hayk,
npodeccop.

Accucmermel ripoekma — KyptblHnHa C., Mblpcanuesa A.
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BbIPAXXEHUE BJIATOOAPHOCTU

Bblpaxkaem 6narogapHocTtb [lpoekTy no npogswkeHuto Kblprbid3CTaHa Kak CTpaHbl
Typmama \ MO, Accoumnaumm «Kbipreiz Typusamy»/ OMA, nporpamme BAS EBPP (no
noaaepke GU3HeC KOHCYNbTaLMIA AN pasBUTUA MarblX U CPeqHUX NPeanpuaTun), n
locynapcTtBeHHOMY cekpeTapuaty Leenuapum no skoHommke SECO 6Gnarogaps
NoAadepXKKe KOTOpbIX OblNo NpPOBEAEHO MapKeTUHroBoe wuccnegoBaHve “PbIHOK
Typusma B KbiprbidctaHe - 2006".

Bbipaxkaem GnaroqapHOCTb 3a NOMOLLb B MPOBEAEHUN UCCIeN0BaHUS:

* [asngy paHty, PykoBoautenio npoekta TACIS (2001-2002r), aBTopy mnaem
nccnenosaHus PeiHka Typuama B Kbiprbi3cTaHe

*  Ymapy Wasyposy VMcnonHutensHomy aupektopy MexayHapogHoro [lenosoro
CoBera,

* WeHy Knentopy, NpeangeHTty Typuctmnyeckonm Accoumaumm KATO

A Tak xe Gnarogapvm 3a cofeicTsme B NpoBedeHnn onpoca 1 cbopa nHdopmauum
PYKOBOAUTENEN N COTPYAHMKOB:

e MuwuHuctepcTBa lNpombiwneHHocTn, Toproenn n Typusma,

e HaumonaneHoro Ctatuctnyeckoro Komutera,

* MexgyHapogHoro asponopta «MaHacy, asponopTa B . O,

o XenesHoaopoXHOW CTaHUMN «BULLKEK-2»,

* ABTOBOK3arioB 1 TPAHCMNOPTHbLIX KOMMAHNIN BO BCEX permoHax Pecnybnukn,
*  Typuctnyecknx komnaHmin KelprbiactaHa,

 OTenen n rocTUHUL,

e  KypopTHO-0300pOBUTENBHBIX YYPEXOAEHUHN,

* [lpupoaHoro napka «Ana-Apyay,

° KyJ'IbTypHO-DGSBJ'IeKaTeJ'IbeIX LEeHTPOB U OPYyrmux OpFaHMSGLlMVI.
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Pe3ome

Typuam B Pecnybnvke npogomkaeT passmBaTbCs. Kbiprbl3acTaH MMeEeT OrpOMHbIN NoTeHUMan
ONA MpUBMNEYEHUs He TOMbKO PEervoHarnbHbIX, HO U MeXOyHapoAHbIX TYpUCTOB, a Takke
yCnoBusi 4Nsi BCECTOPOHHErO PasBUTUSA TYPUCTUYECKOTO cekTopa. Typusm yxe SBMSeTCs
chepoit NPUMNOXKEHUST BHYTPEHHUX UM BHELIHMX WMHBECTUUWMA, U co3daeT HoBble paboyue
MecTa, 4YTO 4BMsSieTCA KpanHe BaxHbiM Ana Pecnybnvkn n HaceneHus. Hactosiwee
nccnegoBaHve (HOOKYCMpPOBaNoCb Ha BbiABNEHUN OGapbepoB W BCKPbITUM pPE3EPBOB B
pasBuUTUN Typusma.

B pamkax nccnegosanua 2006 roga 6b1n1 npoBeneH onpoc 2 132 3apyBeXxHbIX 1 BHYTPEHHUX
TYPUCTOB B MecTax OTAblxa M NepeaBmKeHus BO Bcex pernoHax Pecnybrnuvkum ¢ uona no
CEHTS0pb.

MonyyeHHble pe3ynbraTtbl NpeacTaBneHbl B HAcTOAWEM OT4YeTe B COMOCTaBNEHUU C
pesynstatamun 2002 n 2004 roga. Npu npoBegeHUN KaXXgoro uccrnegoBaHUsi METOL40MN0oMMs
noggepranacb HEKOTOPbIM  WU3MEHEHMSM, OOHAKO OCHOBHOW MNPUHLMN MCCnenoBaHus
ocTasncs NpexHWM, BNpoyeM, Kak U MHCTPyMeHTbl. OCHOBHbIE BOMPOCHI B aHKETE OCTaNUCh
HEN3MEHHbIMW, HO ObINM OOMOMHEHbl M YCOBEPLUEHCTBOBAHHbI B CBSA3WM C pacLUMpEHUEM
reorpacmn n 3agay uccrnegoBaHus.

B omyeme ompaxxeHbl maKkue rnokasamersiu Kak:

o O6wasa cTpykTypa TYpUCTOB MO CTpaHaMm MNPOXWBaHWUA, BO3pacTy U coumanbHOMY
cTaTycy, No uensim npuesga u NpeanovYTeEHNaMm,

¢ NCTOYHMKM NHPOpMMPOBAHHOCTU O Kbiprbi3cTaHe,

e VHTepecsbl TypucToB No BMAaM Typusama 1M MecTtam OTAbIXa,

*  MHeHunsa TypuCTOB O NpUBMEKATENBHOCTU CTPaHbl U OTAbIXA,

* OueHkn kadecTBa 06CnyXMBaHUSA B MeCTax OTAblXa M OCHOBHOIO NPOXMBaHWS, a Tak
e B Typ KoMnaHusx, kade n pectopaHax.

e ConocraBneHne LeHbl M KayecTBa YyCnyr BCEMW TypucTaMu, a TaK Xe CTeneHb
YOOBNETBOPEHHOCTM OTALIXOM M YpOBHEM 0b6cnyxmBaHus B KelprbiacTtaHe,

e CywecTBylolWine M npegnovTUTENbHbIE WCTOYMHWKM UMHGopMaumm o6 oTabixe B
KblprelactaHe ans TypucTos,

e [lpegnoyTeHna TypucToB OTHOCUTENbHO oOTAbixa B Pecnybnuke n pganbHenuve
HamepeHus o nocelleHnn KolprbiactaHa.

HeKomopb/e UHMepecCHsbIe rokasamersiu u 8b1800bI Om06pa)KeHHbIe 8 omyeme.

Mo-npexxHemMy oOcHOBHOW uenbko npuesga B KolproisctaH y TypuctoB CHIT saBnsietcs
KYPOPTHO-0300POBUTENBHLIN TYPU3M, XOTA W 3aHUMAET HECKOSIbKO MEHbLUY JOSH0 Mo
cpaBHeHutio ¢ AaHHbiMn 2002 1 2004 roga (29%). Uenu TypuctoB n3 ctpaH [anbHero
3apybexbsa 3a nocrnegHue ABa roga HeCKOrNbKO M3MEHWNUChb: HabniogaeTcs yBenuyeHue B
CTOpPOHY 6usHeca (Ha 5%) n obydveHusa (okono 10%) (koHdepeHunn, cemMmnHapbl, Kypchbl,
nonyyeHne obpasoBaHus).

OTMeYeHO MNOBbILLEHMEe crnpoca He TYPUCTUYECKUE YCNyrM, PacCMOTPEHbl ero MpUYMHbI U
BHYTPEHHSIS CTpykTypa. [ogTBepxaeHa, OTMeYeHHas ele B MNPEeXHWUX WUCCNefoBaHusX,
NonoXuTenbHas AMHaMuKa ero pocra.

Bonbluasa 4YacTb TYpUCTOB, HE 3aBUCUMO OT CTPaHbl NPOXUBAHUA nosiyvyaeT nHopMauuio o
BO3MOXHOCTAX oOTAbixa B Kblprbi3cTaHe K3 COOGCTBEHHOro OnbiTa WK  OT  OpPY3eWn,
pPOOCTBEHHUKOB, 3HaKOMbIX. B Oyaywem TypucTbl, ocobeHHo [3 xoTenn Obl nony4yatb
©onble nHdopmauum Yyepes VIHTepHeT.

Mpun yBennyeHun 3atpaTt Ha OTAbIX, OTMEYEHO NOBbILLEHNE OLIEHOK YPOBHS KayecTBa yCcnyr B
MecTax OCHOBHOro npoxumeaHusa TypmuctoB CHIL. B 2006 rogy Ha OTNNYHO OLEHUBAIOT YCryrn
33,6% Typuctos, 4To noutn Ha 20% Gonbwe 2002 n 2004 roga. daHHble nokasatenu 6oinu
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nony4yeHbl, B Oonbluen cTeneHn, 3a cyeT pa6OTbI YaCTHOrNo rocteBOro CeKktopa u"
MoAepHU3NPOBaHHbIX 34paBHULL. BHyTpeHHVIe TYPUCTbI bonee TepnnMbl, HO BCe bonee
B3blCKaTeJ1bHbl K YPOBHIO KayecCTBa O6CJ'Iy)KVIBaHI/I$|.

TypucTbl gansHero 3apybexbs 6onee caepxaHbl B OLeHKe KadyecTBa obcnyxumsaHus. 3a asa
roga OuUeHKU NULlb HE3HAYUTENBHO U3MEHWUMMCh. YMEHbLUMMACh AOMNSA TYPUCTOB OLEHMBLLNX
Ha «OTNINYHO», HO YBENMYMNacb AONSA OLEHMBLUMX «XOpowo». B To xe Bpems octaeTcs
GONbLUMM KONMUYECTBO TYPWUCTOB HE YAOBNETBOPEHHbLIX KAayeCTBOM cCepBMCa B MecTax
OCHOBHOIO MPOXWBAHWSA N B CTPAHE B LEMNIOM.

KonnuyecTtBo 1 ypoBeHb akTyanbHOCTM NPobrnem, ¢ KOTOPbIMU CTanKMBaloTCs TYPUCTbI, UMeeT
NPU3HaKN CHWXEHMUS, HO NMPU3HAKOB KapOuHaANbHOMO WX PELUEeHU0 He MNpocMaTpuBaeTcs.
[ocynapcTBeHHbIE OpraHbl, NMPUYacTHbIE K Pa3BUTUIO OTPACN He NPOSABNAOT HeobXxoanmom
aKTMBHOCTU. PaspbiB Mexay AeaTenbHOCTbld 6GuaHeca M NacCMBHOCTBIO rOCyAapcTBa
cTaHoBMTCS Bce Oonee o4yeBMOHbIM, oOcnabnsawwmm obLy KOHKYPEHTOCNOCOBHOCTb
Typuctnyeckoro KelprolactaHa.

OcHoBbIBasICb Ha pesynbratax nccrnenoBaHuns, ObInn pa3pa60TaHb| pexkoMmeHgauunn.

MpaBuUTEeNbLCTBEHHbIE OPraHbl

e O6nerunTb TaMOXeHHbIe NpoLeaypbl, COKPaTUTbL BPEMSA Ha NPOBEPKU, 0POpPMIEHNUS
n nonyyeHve 6Garaxa. HeobxogMmo HanaguTb KOHTPOMb 3a OeATEeNbHOCTbIO
pabOTHMKOB TaMOXEHHbIX, MOrPaHMYHbIX CNYX0, OPMEeHTUPYSACb Ha KadyecTBO
BegeHua  pabotbl, gobpoxenaTtenbHOCTb, 6GeckopbicTMe,  FrOCTENPUMMCTBO.
OpraHusoBaTb U o0yvalLne CeMUHapbl s CNyXalnx TaMOXEHHbIX, OOPOXHbIX,
9KOMOMMYECKNX U KOHTPOMbHbIX OPraHOB MO BEXINBOMY OOLLEHMIO U COBPEMEHHbBIM
mMeTogam obCnyXMBaHUSA TypUCTOB.

* Heobxoanmo paspaboTraTb UHBECTULMOHHYIO NPOrpaMmMy/npoeKT, HanpaBeHHY Ha
paclimpeHue MeCT OpraHu3oBaHHOro oTAbixa (oTernen, naHCMOHaTOB) TYPUCTOB,
OPUEHTMPOBAHHYID Ha pasfnUyHble KaTeropMm TYpUCTOB, MO YPOBHIO [OXOO0B U
Bungam otgpixa. MNoarotoBntb YCNOBUSA M BBECTM B MPakTMKy cosgaHne Community
Based-Typuctunyecknx narepen.

* Heobxoanmo paspaboratb NporpaMmmMmy 3KOSOrMYECKOro NPOCBELLEHNSI HAaceneHnsa m
obecneunTb cobnogeHve NpUpogooxpaHHoro 3akoHogatenbctBa KP. Heobxogumo
YXKECTOUUTb KOHTPOITb 3@ COCTOSSHMEM YNCTOThI U YOOPKN NpuneratLen Tepputopum,
BKIOYas NAsKn 1 apyrne obecTBeHHbIe MecTa.

Typuctuyeckue accoumnauum
e [lpoaomKnTb NPaKTUKy BCECTOPOHHEN N aKTUBHON MHGOPMALMOHHOW AEATENbHOCTHU
COBMECTHO C rocygapCTBEHHbIMW OpraHamu nepeg HavyaroM TYpUCTUYECKOro Ce30Ha.
* Heobxogumo copenicteoBaTh GM3HECY B MOArOTOBKE U M3A4aHMIO MHAOPMALMOHHBIX
mMaTepuarnos, Kak To, KapT, BykneToB, NMMANETOB, OTKPbLITOK, OpOLLOp, KHUT 1 NPOY. O
namMmsaTHUKaX, KynbTypbl, Apupoabl, ucTopun KbiprbidacTaHa, B KOTOPbIX TYPUCThI
OoLyLLaT OCTPYH NOTPEOHOCTb.

BusHec

* HeobxoaMMO CTPOUTENLCTBO TFOCTUHWL, SKOHOM  Kracca, OpUEHTUPYACb Ha
BO3MOXHOCTU HW3KOOOXOAHbIX FPynn TYpUCTOB, Hanpumep, yvawascs MONoaexb,
NeHCUoHepbI 1 ap.

e AKTMBHO wucnonb3oBaTb (pa3pabatbiBaTb) BHYTPUMPUPMEHHbIE TpeboBaHns K
KayecCTBy BbINOMHEHUS BCEX BUAOB paboT, OPUEHTMPOBAHHbLIX Ha BbICOKUA YPOBEHb
obCcnyXmBaHUSA TYpUCTOB.

Mcnonb3oBaHue pe3ynbratoB HaCToAWEro wuccrnegosaHnMa NO3BOSIUT UCNONb30BaATb

BHYTPEHHME pe3epBbl ANA pPas3BUTMS U YKPEnneHuss KOHKYPEHTOCMOCOBHOCTM
Typuctuyeckon otpacnu KelprelactaHa.
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BBeageHue

CTtpaHbl, pasBuBaloliMe TypusM, CTPEMATCA K MakCMMaribHO MOMIHOMY MOHUMAaHUIO
notpebHocTen W NPEeAnoYTEHU TYPUCTOB C MOMOLLLID MNPOBEAEHWUS CUCTEMAaTUYECKUX
nuccrnegosaHuin. ViccrnegoBaHusa NPOBOAATCS Ha YPOBHE CTpaHbl M OTAENbHbIX KOMMaHuM, C
TeM, 4TOObl JdepxaTb PYyKy Ha MynbCce pblHKA, Y4YuTbiBaTb TEHAEHUMM €ro pasBuUTUS,
NOBbILLATb KOHKYPEHTOCNOCOBHOCTL B3Heca 1 CTpaHbl B LEMNOM.

B pasHoe Bpemsa usydyeHune cdepbl Typuama npoBoauniocb U B KbiprbidacTaHe, Kaxgoe um3
KOTOpPbIX (POKYCMPOBanocb Ha onpeaeneHHon cdepe: Bonpocax 3KOMOrnmm, 9KOHOMUKM U
nNpoY. N Kaxkaoe BHOCUIO CBOW BKIad B OCMbICIIEHME MOTEHUMana u BUAEHWE NepCcnekTus
pasBuUTUSA oTpacnu.

HacTodlwee unccnegosaHne HanpaBneHO Ha M3yvyeHUEe PbIHOYHBIX MPOLIECCOB U ABMASETCH
norvyecknm npogornkeHnem ncenegosaHnin « MapketuHr-cepsuc bropo» 2002 n 2004 rogos,
CTaBLUMX NepBbIMU B UCTOpUM Typuctudeckoro KelprbidactaHa B CBOEM poae.

Npoesa vccnenoBaHUsi COCTOUT B MEPUOANYECKOM OTCREXUBaHUM BocnpuaTusa KbiprbidcTaHa
TYpPUCTaMU PasnuyHbIX CTPaH, BbIABNEHNA (PaKTOPOB CAEPXUBAHUA U PE3epBOB PasBUTUS
otpacnu. MNpoBefeHve paboT C NepMOAMYHOCTHIO B ABa roga npugaeT uUccrefoBaHuMio
CpaBHUTENbHbLIN, COMOCTaBUTENbHLIA XapakTep M MO3BONSET y4yacTHMKAM pbiHKa BUOETb
AVHaMUKY COCTOSIHMSI  KIHOYEBbIX WMHOMKATOPOB, C BO3MOXHOCTbIO MPOrHO3NPOBaHUSA
PbIHOYHbIX NPOLIECCOB.

Hapgetocb, 4TO HacTosiiee UccrnegoBaHWe  MOMOXET  PYKOBOAUTENSIM  OpraHoB
rOCydapCTBEHHOrO  yMpaBfeHWss  OTpacnbl,  NpeanpuHMMaTeEnsiM,  TYPUCTUYECKUM
accoumaumsam, MecTHbIM coobliecTBam B pa3paboTke TeKyLMX MapKEeTMHIOBbIX MMaHOB,
cTpaTeruii, a Takxke B NpoaBwxeHnn Kblprbi3cTaHa kak CTpaHbl Typuama.

HOupektop «MapkeTuHr-cepsuc Bropo»
Pykosogutens NpoekTa,
Paduk A. WanxyTtanHos.
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MeTogonorusa u metoauka uccregoBaHus

[Tpedbicmopus uccriedogaHus.
KomnaHus «MapkeTuHr-cepsuc bBropo» BnepBble npoBena uccnegoBaHne «PbIHOK TypyUCTOB

CHTI B Kbiprbisctane» npu nogaepxke npoekta TASIC B 2002 rogy. B 2004 nposena 6onee
LUMPOKOE UuccnegoBaHne, BKMKOYasi ONpoc BHYTPEHHUX U TYPUCTOB OanbHero 3apybexbs,
YK€ 3a cYyeT COOCTBEHHbIX pecypcoB. HacTosilwee mnccnegoBaHue SIBNSETCHA JTOMMYECKNM
NPOLOIMKEHMEM MPOBEAEHHbIX paHee uccnegosaHui B 2002 n1 2004 rogax. Ho B cBsA3u C
pacwmpeHuem reorpadum 6blniv MogepPHN3NPOBaHbI METOAbLI NMPOBEAEHUS UCCIEA0BaHWS.

OTyeTbl MO pesynbrataMm UccnegoBaHUn cogepXanu obwunpHyto nHdopmauuio (70 cTp. u
bonee 20 MHGOPMaLMOHHBIX no3nunin) o] CTPYKTYpe TYPUCTOB, nx
npegnoyYTeHusx/MHTepecax, O 3atparax W nraHax Ha Oygyuiee, a rmaBHoe 06 oueHKax
KayecTBa cepBuca B MecTax MNpoXuBaHus (B COOTHOLUEHUWN C LIEHOW) U rocTenpunumcTee
CTpaHbl B LENOM.

Ob6bekTamn HaCTOSILLErO UCCNEenOoBaHUSA SIBASKOTCA TPU OCHOBHbIE TPYNMNbl TYPUCTOB, Kak
Bnpoyem, 1 B 2004 roay:

* TYpPWUCTbl U3 CTPaH AanbHero 3apybexbs

*  TypucTtbl u3 ctpaH CHI

*  BHYTPEHHWE TYPUCTHI,
a Takke BocnpuaTue Typuctamm ycnyr KelprblactaHa.

Llenu n 3agaun nccnegoBaHus

B kauectBe uenen nccnegosaHua 2006 r. 66110 HaMeveHo: a) onpeaennTb OLEeHKY KayecTBa
noTpebnsemMblx TypucTtamu ycriyr U BbisiBUTb HanpaBneHus yrnyudlweHUs TypUCTUYECKOro
npogykta, ©6) nonyunuTb WHOPMauuio 06 WUCTOYHUKAX WH(OPMUPOBAHUA TYpPUCTOB W
yCTaHoBUTb Hambonee adhdekTMBHbIE CNOCOBLI €ro MPOABMXEHMWS. B) OLEHKa COCTOSAHUSA
crnpoca U BbISIBIEHNE TeHOEHUMIA ero pas3BnTus. CKBO3b MPU3My MHEHWUIA U OLIEHOK TYPUCTOB
BbISIBUTb Mepbl, HEOOXOoOMMble ANS MOBbLILWEHNST KOHKYPEHTOCNOCOOHOCTU TYPUCTUYECKOMN
oTpacnu Ha pbliHKkax ganbHero 3apybexbs n CHI, a Takke BHYTpPEHHEM pbIHKE.

3apaym uccnegoBaHus:

(a) cermeHTUpoBaHMe

* Onpepenutb pacnpeaeneHne TypucToB, T.e. COOTHOLLUEHME U (MO BO3MOXHOCTH)
KONMMYEeCTBO TYPUCTOB M3 KaKMX CTPaH M OTAENbHbIX PErMoHOB nocelatoT Kbiprbi3cTaH.

» CocTaBuTb coumnanbHo-gemMorpacmyeckmnii NOPTPET TYPUCTOB U3 KaXXAOW CTPaHbl,

*  BbIsBUTb 0OCOGEHHOCTM OXMOAHUI, YAOBNETBOPEHHOCTM OTALIXOM, NOTPEOHOCTM U NNaHbl
Ha otabix B KP.

(B) MOTUBBI, MUHTEPECHI

*  M3yunTb Lenu npebbiBaHUS pa3nMyHbIX rpynn (Mo cTpaHam, Buaam Typuama) TypuUCTOB B
KblpreiactaHe,

e OnpegenuTtb MOTMBaUMIO Npuesaa TypucTtoB B KP no kateropusm, ctpaHam NpoXXuBaHus,

e BbISiBUTb MHTEpPECHI (OCHOBHbIE MEeCTa NOCELLEHWUIA, BUAbI Typr3ma) No cTpaHaMm U
KaTeropusm,
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e Onpepenntb OCHOBHbIE NoOKynaemble Typ. MNpoayKTbl N0 KAaTEropusiM TYPUCTOB U
CTpaHaM UX NPOXUBaHWUS.

e Onpepenutb, kakne mecTa B KblprbldcTaHe siBnsitoTcs Hanbonee
nonynsipHbIMu/noceLaemMmbiMy cpean TypuCToB.

e  M3yunTb CYLIECTBYIOLMA CAPOC HaA pasnuyHble BuAbl Typuama W ONpeaenuTb
nepcnekTuBbI cripoca Ha byayluee.

(c) skoHOMMKa TypucTa

e Onpepenutb NPOAOIMKUTENBHOCTL MpPebbiBaHUSA B CTpaHe MO KaTeropusiM U cTpaHam
NpnbbITUSA TYpUCTOB,

* Onpepenutb HedenbHble pacxofbl HA OOHOrO TypucTa B 3aBMCMMOCTW OT KaTeropumu
TYPUCTOB U CTPaHbl UX NPUOLITHS.

» ConocTaButb 3aTpatbl Ha OTAbIX B KblpreldacTaHe ¢ kKa4ecTBOM CepBuca.

(d) ncTouHmKm MH@OQMVIQOBaHVIFl

*  BbIIBUTb MCTOYHMKN NONYYEHUS MHPOPMaLMK O HaLLEN CTpaHe,

* BbissBUTb Haubonee npegnoyvTUTENbHbIE WCTOYMHUKM MHAOPMaUUW NS NPOABWXKEHUS
TypnpoaykTa KP.

(e) BocnpuaTue roctenpnMMCTBa CTpaHbl U OLleHKa KavyecTBa cepBuca

* Onpenenutb MeTOAbl U YPOBEHb Ka4yecTBa ycryr 6pOHMPOBaHMSA 1 MNOKYNKK Typ.
MpoaykToB (NyTEBOK, TYPOB, HOMEPOB U ApP.)

*  OueHWTb Ka4yeCTBO YCIyr OCHOBHbIX IPynn NpeanpuaTuii Typuama: TypKOMNaHuim,
rOCTMHWUL, KypOpTOB, PECTOPAHOB U1 Np.,

* BbIsSiIBUTb CTENEHb YAOBNETBOPEHHOCTM TYPUCTOB, yCInyramu, NpegocTaBnsieMbIiMn
rOCTMHULAMU, KypopTamMu, Typ. KOMNaHusamu (nNo rpynnam) u np.,

*  Onpepenutb Hanbonee YacTble NPo6neMbl, C KOTOPbIMU CTanNKUBAKOTCA TYPUCTbI BO
Bpems nx npebbiBaHns B KblpreidctaHe,

OcobeHHOCTH MeToAOoNnorMn

WccnepoBaHue OKYyCUMpYeTCA Ha Tpex OCHOBHbIX rpynnax TypuCTOB: W3  JanbHero
3apybexbs, CHI 1 BHYTPEHHUX, KOTOpPble B CBOEW COBOKYMHOCTM COCTaBMSIOT PbIHOK
TypusaMa cTpaHbl. PasgeneHve Ha rpynnbl AW KPynHble CErMeHTbl pblHKA, OCHOBaHO Ha
UCTOPMYECKN CNOXUBLUMXCA Tpaguumax otabixa B KelprbisactaHe TypuctoB CHI u
BHYTPEHHUX, @ TaKkKe Ha OTMEYEHHOM B MOCneaHne rofbl YBENMYEHUN Yncna TypuctoB U3
AanbHero 3apybexbs.

OTobpaHHble rpynnbl pasnuyarTcsa no cnocobam npuesna, TYPUCTUYECKMM MHTepecam,
3aTpaTtam Ha oTAbIX W ApyruMm napametpam. Bmecte ¢ Tem, aTu rpynnbl CXOOHbI B MOTUBaAX
oTAbIXxa M BblOOpa TypUCTMYECKMX YCRYr, B OLEHKe npobnem, ¢ KOTOpbIMU CTarnkuBalTcs
TypucTbl. [Ina uccrnegoBaHUsa KpanHe BaXKHO BbISIBUTb Kak MOXHO 6onee getanbHo obllee m
ocobeHHOoe B [JeWCTBMSAX, OTHOLIEHWW, OueHKax TypucTOB W onpegenutb NyTu
COBEpPLUEHCTBOBaHMS TypucTndeckon nHgyctpumn KP B uenom. Tem 6onee, 4to pacwmpeHne
N yKpenneHuwe no3vuMi CTpaHbl Ha MEXAYHaPOOHbIX TYPUCTUYECKMX pPblHKaxX WMeeT
OONroBpeMEHHbIN, CTpaTernyeckn BaXKHbIN XxapakTep.

KonnyectBeHHOE COOTHOLUEHWE TYPUCTOB OTOOpPAaHHbLIX rPynmn He MOCTOSHHO, HO 60MbLUYIO
NMONOBUHY, Kak npaBuno, cocTtaeBnsaT Typuctbl CHI, Gonee opgHOM TpeTun — XUTENK
KbiprbidctaHa. TypucTbl aanbHero 3apybexbsi, Kak cambli MOMOAOW M PacTyLUn CEermMeHT
pblHKA, YMCMEHHO MOKa ewe He npeBbiwan 15%, HO ero 3Ha4YMMOCTb AN OTpacnu, C TOYKK
3peHnst hopMMpoBaHNA MHEHUI O cTpaHe B EBpone, AmMepuke, A3un, TpyaHO NepeoLeHnTb.
YuuTbiBaa (He B nocrnegHen cteneHun) ato o6CToATENLCTBO, UccreqoBaTenmy BolpabaTtbiBanu
MeToO0Nornyeckne Noaxoabl N Moaernb BolGOPKK.
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Memodosio2uyeckue nodxo0sbl

ATpunOyTHI 2002 2004 2006
O6bekT *  TypucTbl U3 CHI "  TypucTbl u3 CHr, *  TypucTbl u3 CHI,
N3yvyeHunA = TYPUCTbI N3 AanbHero " TYPUCTbl U3 garibHero
3apybexbs 3apybexbs
= BHYTPEHHUWE TYPUCTbI " BHYTPEHHWE TypucCTbl

Kon-Bo = 1235 = 2036 = 2183
PECMOHOEHTOB
leorpaduyeckn | = Yyickasa n Ucebik- | = Yyickasa u Uccbik- = Bce pernoHsol
1 oxeaT Kynbckas obnactu Kynbckast obnactu Pecnybnuku
Mecta = [opoa buwkek: = [opog Buwkek: otenu, x/g | = TpaHCNOPTHbIE y3nbl:
npoBeaeHunst oTenu, X/a 1 aBTOBOK3arsbl, a3pomnopT, aBTOBOK3arbl,
onpoca aBTOBOK3arbl, kade v ap. asponopTshl, /g

asponopTt, kKacbe n | = 7 KYpOpTHbIX 30H O3epa BOK3an

ap. Uccebik-Kynb, aBToBok3anbl | =  KypopTHasi 30Ha 03.

6 KypOpTHbIX 30H
o3epa Wccebik-

Ucbik-Kynb (npu
Bble3Je C MecTa

Kynb, oTabixa)
aBTOBOK3anbl
= 20 mona-14 = 10 monb —10
Bpemsi onpoca asrycra 2002 = 1 mona-28 asrycta 2004 CeHTSI6pL 2006
MHCTpYMEHTHI =  AHKeTa, = [1ns TypuCTOB 13 CTpaH =  AHKeTa A4ns TypucTtoBs
coctosilwan ua 27 CHI n panbHero n3 ctpaH CHI un
BOMpPOCOB. 3apybexbs pa3paboTaHa OanbHero 3apybexbs

aHkeTa, cogepxallasa 21
BOMpOC.

[ns BHYTPEHHUX TYPUCTOB
aHKeTa aganTupoBaHa u

cocTosna ns 19 Bonpocos.

cocTosina ns 24
BOMPOCOB,

AHKeTa ans
BHYTPEHHMX TYPUCTOB
cocTosna us 22
BOMPOCOB.

[na BO3MOXHOCTU CpaBHEHWS U COMOCTaBNEHNS MOSyYEHHbIX pe3ynbTaTtoB C NpeablayLwmmm
uccnegoBaHnamu, B uccregoaHun 2006 roga 6bina mMcnonb3oBaHa KBOTHAs MoAErb
BblOOpKN. [JeTepMUMHMPOBaHHbIM MeTOo4 BbIOOPKM npeacTtaBnaeTr cobon [ByX3TanHyo
orpaHvyeHHylo BbIOOPKyY. MepBbIi aTan BKMOYAET CO30aHNEe KOHTPOSbHbIX MPYNM, UK KBOT,
M3 3NemMeHTOB COBOKYMHOCTW. Ha BTOpom aTane BblIGOp 3NEMEHTOB OCHOBaH Ha
ONTUMUCTUYHOCTK oTBOopa Ans uccneposatens. MNpeumyliecTBa Takon BbIBOPKM — ee HU3Kas
CTOMMOCTb ¥ yA06CTBO BbIOOpa areMEHTOB ANs KaXK40MW KBOTbI.

To ecTb B cuny TOro, YTo NMOTOK TYPUCTOB HE MO3BOSISIET HAM B PaBHOW CTEMEHWN ONPOCUTb
BHYTPEHHUX TypucTOB, TypucTtoB n3 ctpaH CHI n pganbHero 3apybexbs, Mbl BblIHY>XAEHbI
NPUMEHUTb METOL, KBOTHOW ANCNPONOPLMNOHANbHON BbIGOPKN, B CNEAYHOLLUNX COOTHOLLEHUSIX:
37+37+26. 37% w3 cTpaH ganbHero 3apybexbs, 37% TypuctoB n3 CHIM 1 26% BHYTpEeHHUX
TypucTtoB. Bbibopka ocTaeTca penpes3eHTaTUBHOW, U pesynbraThl OnNpoca CONoCTaBUMbl C
nuccrnegoBaHnAMKU NpoLnbix netT. Bce aTo faeT BO3MOXHOCTL MPUMEHUTb CPaBHUTESNbHBIN,
COMOCTaBUTENbHbLIN aHanus.

O6Liee kONMYeCTBO pecnoHAeHToB cocTaBmno 2183 TypucTa.
*  Typuctbl n3 CHIr — 803
*  TypucTbl U3 ganeHero 3apybexba — 798
* BHyTpeHHue TypucTbl — 582
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Bbibopka 0nsionpoca mypucmos

798 803

582

O CHI  m BHytpeHHue Typuctel 0O OanbHee 3apybexbe

ApaymMeHmbI, 8bicmynarouwjue 3a Ucronb308aHue 0aHHO20 Memooa:.

a) Onarogapa KBOTHOM BbIOOpKe BO3MOXHO NPOBEAEHME MNPSAMOr0 CpaBHEHUS U
COMOCTaBMNEHNS Pe3yrnbTaToB OLEHKN Ka4yeCcTBa yCryr U OpYyrMx COCTaBnsIOWMX OTAbIXa B
KblpreiactaHe

©) paHHbIn MeTog BbIGOPKM crnocobeH obecnedYnTb AOCTOBEPHOCTb  3MMUPUYECKOrO
pesynerata

B) MeTOoL TEXHMYECKUN BbIMOSTHMM, TaK KakK 3aTpaTbl U MECTa Onpoca He N3MEHSIIOTCS.

r) nomnyyYyeHHble pesynbratbl OydyT CpaBHMMbI W COMOCTaBMMbI C  pe3ynkratamu

nccneaoBaHUM NpoLnbIX NET.

€) NO nNPOAOIMKMUTENBbHOCTU 3TOT METOA4 MeHee 3aTpaTHbii, Tak Kak onpoc 6yaer
NPOBOANTLCS cpasy BO Bcex obnacTtax Pecnybnuku.

[MaBHbIN MHCTPYMEHT cbopa MHopmaunm — aHKeTa.
BcnomoraTtenbHble: aHanu3 cTaTUCTUYECKMX AaHHbIX, HabnoaeHve.

AHketa ons TypuctoB CHI™ n JanbHero 3apybexbs Gbifia ogHa ¢ TOW NULb pasHULUEN, YTO
ans TypuctoB [anbHero 3apybexbs aHKeTa Obinia nepeBegeHa Ha aHIMUNCKUIN A3blK. AHKETa
BHYTPEHHUX TYPUCTOB HEMHOro OTnu4anacb W 6Obina npeactaBneHa Ha pPYcCKOM W
KbIPrbI3CKOM £13blKax MO NpeanovYTeHnsaM Typucta.

PesynbraTbl aHkeTMpoBaHus 6binm 06paboTaHbl ¢ NOMOLLLIO Nporpammbl SPSS.

OT60p pecnoHOEHTOB.

Bbino npvHATO 0GOCHOBaHHBLIM MPOBEAEHME OMnpoca TYPUCTOB B MeCTax NepeaBuiKeHus,
0cobeHHO, Bble3fa (aBTOBOK3arbl, adponopThbl, /4 BOK3anbl) U3 MECT OTAbIXa UM CTPaHbI.
[nsa mect onpoca 6biny BblIGpaHbl TPAHCMOPTHLIE Y3rbl, TaK Kak BCe TYPUCTbl HAXOAATCSA B
paBHbIX YCIOBUSIX, U NPW TakoM noaxode He GyayT BblAenaTbCs Havbornee NPUOpPUTETHLIE
MecTa AOns OTAbixa, NMOTOMY YTO HEe BaXHO A€ WMEHHO TYPWUCT NPOBOAWUIT BPEMSI - OH
nokngaetr Pecnybnuky nnbo aBma TpaHCNopToM, IMOO KEenes3HO4OPOXHbIM, NGO
aBTOMOOUMbHbIM.

B none 3peHusa onpoca Bxoawunu TypucTbl, nokupawwme Kblprbl3CTaH, Tak Kak y HUX yxe
CINOXWIOCb BrevaTtfieHne 0 CTpaHe, OTAbIXE M OHM MMEKT OCHOBaHMWS AN MHEHUIM N OLEHOK.

Xapakmepucmuka ebi60p0O4HO20 ornpoca

ncenenoBaHuna

Ob6bekThl KonunyecTtso
Llenun onpoca MecTa onpoca MpuHUMNbI oTOOpPa
pPEeCnoHAEHTOB
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Typuctel CHI | BbisBUTb »  AsponopTbl «MaHac» u Bbleaxatowme 803
TypucTbl 13 N3MeHeHNa B «Ow» 13 Pecnybnuku,
JanbHero CTpyKType cnpoca [  X/g ctaHumsa «buwikek- | MNokugatowme
3apybexbst * BbisButb 2» MecTa oTablixa
BHyTpeHHVEe N3MEeHeHUs B *  ABTOBOK3arsbl BO BCEX
TYPUCTbI BOCMPUATUN obnacTsix
YPOBHSl Ka4eCcTBa |»  Ha MecTax oTapixa B
ycnyr Mceblkkynbckon 0bn.
* Onpegenutb *  AspornopTbl «<MaHac»y o Bpieaxatolme 798
nonynspHOCTbL «Ow» 13 Pecny6nmk,
MECT OTAbIXa e ABTOBOK3arbl B T. o TMnanupylowme
cpean pasnn4Hbeix Buwikek, Ow, HapblH BblexaTb B
rpynn TypuctoB . Mecra ckonneHus Brivxaniee
*  BoiseuTb OTBHE3XKAKOLLMNX BpeMms
npuBnekaTesnbHble TYPUCTOB
" * AsponopTbl «MaHac», [ Bbleaxatowme c 582
npobnemHble/crnab «Ow», «BaTkeH» MecTa oTapIxa K
bl€ CTOPOHbI * /g ctaHuma «bulikek- MecCTy
Typusma B K.P 2» NPOXVBaHNA
* ABTOBOK3anbl BO Bcex [* Haxogswmecs B
obnacTtsx TPaH3UTHOM
* Ha mectax otabixa B TO4Ke no
Mcebikkynbckon obn. HarpasJrieHnto K
MecTy
NPoXMBaHNS

MpenmyLiecTBeHHO onpoc npoeoauncs B . buwkek n Mccbik-Kynbckon obnactu. MNpuHaTuio
Takoro pelueHus crnocobcTBoBana CroXuBLUAsacs cuTyaums. MOCKONbKYy MHOrme TypucTbl
NMoKMAalT MecTa OTAbIXa Ha MOMyTHOM TpaHCMopTe, a 3aTeM W3 TPAHCMOPTHBLIX Y3MOB T.
Buwkek HanpaBnalTCa K MECTY XUTeNnbCTBa. Tak ke MHorve TypucTbl M3 KasaxcTaHa,
Poccun n YsbekuctaHa oTtgbixatoT Ha nobepexbe 03. Wccbik-Kynb 1M HanpaBnsawTcs K
MecTaM OCHOBHOMO MPOXMBAHWUA Ha NWUYHOM TpaHcrnopTe, NUMbo Ha obLecTBEHHOM, He
3ae3Xas (He ocTaHaBnMBasiCh) B I. buikek n gpyrme HaceneHHble NyHKTbl KbiprbiacTaHa.

[aHHbIn MeTon BbIGOPKM UCNONB30BaH C YY4ETOM OCHOBHbIX MECT «Bble3ja» TYpPUCTOB 3a
npegensl Kbiprbi3cTaHa, KpoMe 3TOro Onpoc MNpoOBOAMICA B HEMOCPEACTBEHHbLIX MecTax
otabixa. CornacHo pesyneratam nccnegosaHmii 2004 u 2002 roga TypuctoB u3 ctpad CHID

npuenekaet B KblpreiactaHe KYPOPTHO-0340pOBUTENbHbIN TYPU3M. MoaTomy
AO0NONMHUTENBbHBIM MECTOM onpoca Obino nobepexbe 03. Mcebik-Kynb.

PacnpocmpaHeHue ebi6opku mypucmoe no obnacmsm
Typucmsi Yylickas Ouwckas HapbiH | Tanac XKananabad | Ucchbik- GamkeH

Kynb

TypucTbl 3
JanbHero
3apy6exbs 700 92 6 0 0 0 0
Typuctbl us
CHI 394 84 6 8 0 297 14
BHyTpeHHVe
TYpUCTbI 138 110 42 42 52 149 49
Ymoeo 1232 286 54 50 52 446 63
OcHoBbiBasscb Ha Crtatuctmyecknx [aHHbIX, ObinM NpoBedeHbl AeTanbHble pacyeThbl

BbIGOPOYHON COBOKYMHOCTW. 3a OCHOBY ANS pacyeToB ObiniM B3ATbl AaHHbIE O NEPEBO3Kax
TypuCTOB No Bugam coobuwennn 3a 2003 rog.
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/ O6L an BbIGOpKa TypPUCTOB Mo ob6rnacTtsim \
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OcHo8HbIe MOHsAMUsS, MepMUHbI

TypucT — rpaxgaHuH, Mocellalwmn CcTpaHy (MeCTO) BpeMeHHOro npebbiBaHus B
0300pPOBUTENbHLIX, MO3HaBATENbHbIX, MPOPECCUOHANbLHO — [EMOBbIX, CMNOPTUBHbIX,
PENUIrMo3HbIX, U UHBIX Lensax 6e3 npaea 3aHATUSA onnavyMBaeMon AeATeNbHOCTLIO Ha CPOK OT
24 yacoB 0o 6 MecsaueB Noapsia UM OCYLLLECTBSOLWNA HE MeHee O4HON HOYEBKM.

TypucTbl CHIM — 310 nnua, npubsiBatowme B KblprbidctaH n3 ctpad CHI™ ¢ nobbiMu Lensamm
3a WUCKMNIOYEHNEM NepeMeHbl NOCTOAHHOIO MeCTa XUTENbCTBa M Noucka 3apaboTka, CPOKOM
npebbiBaHnsA He MeHee 24 4acos.

Typuctbl JanbHero 3apy6exbsa — 3TO TYPUCTbI U3 BCEX 3apyOexHbIX cTpaH, kpome CHI,
nocetuBlme Kbiprei3cTaH.

Cnpoc — o6bem npogax ycnyr, BolpaXeHHbIN B KONMYECTBE TYPUCTOB, MOCETUBLLUX CTPaHy,
HeobXxoauMbI ANS yOOBNETBOPEHUS UX NIiaTeXecnocobHbIX NOTpebHOCTEN.

MNpeanoxeHne TYpUCTMYECKMX YCIYr — COBOKYMHOCTb YCNyr, npeanaraembiX Ha pblHKe
pasnNMyHbIMKM  NPeanpUATUAMU/OpraHM3aumsaMmM  TYPUCTUYECKON WHOYCTPUM CTpaHbl U
oTpaXkaloLux ee BO3MOXHOCTM AN X NpuemMa, pasMmeLLeHus, 1 06Cny>KuBaHums.

FlocTtenpuuMcTBO CTpaHbl — 3TO cucTeMa/atMocdepa Takoro B3aUMOOEWCTBUS C
TypUCTaMM Ha BCEX 3Tanax ero npebbiBaHWsl B CTpaHe (Nnydlle OO WM Nocne), Npu KoTopown
Kaxabli TYPUCT YyBCTBYET Ccebs xenaHHbIM 1 yBaXkaeMblM rocTeM. OTO CUCTEMA OTHOLLEHWI
K TypucTam, nposiBnsieMas npeacraButensmm 6usHeca, rocyaapCTBEHHbIMU CRyXaliMMn 1
HaceneHveMm.

KayecTtBO ycnyr — CteneHb COOTBETCTBUSA XapakTepnuctmk " CBOWCTB ycnyr COBOKYMNMHOCTU
I'IOTpeGHOCTeVI, N OXnpgaHumm n0Tpe6|/|Ter|el7| C Y4ETOM LEHbIl, KOTOPYH OHWU rOTOBbI 3annaTtnTb.

MHTepecbl TYypucTOB — PasHOBMOHOCTb YCNYT, KOTOPbIMU (hakTUYeCKM BOCMNONb30Banuch u
xoTenu 6bl NONb30BaTLCSA B NEPCMNEKTUBE TYPUCTbI Pa3fnnyHbIX CTPaH.
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Budbi mypusma, UcCrosib308aHHbIE 8 uccrnedosaHuu:

ABTocadhapu -

PachTtunr -

TpeKKUHr -

dkoTypusm -

LWon -
TYPUCTbI -

BUA Typu3ma, C MCMonb3oBaHWEM MawwuH Tuna «[xvn», es3ga no nororon
mMecTHocTu. PacnpocTtpaHeH B Adpuke. B KbiprelactaHe atoT BUMA Typmusma
Ha3bIBaKOT DKWM-TYP M 3a4acTyl0 COBMELLAOT C OXOTOWN.

BMA Typv3ma, npegycMaTpuBatoLLmMin Cryck No Te4eHunio pekn. Pasnnyaetcs
No TPEM YPOBHSIM CIOXHOCTW.

BMO Typu3ama, AOCIOBHO MEpeBOAUTCS «Merkuii noxod B ropbi». OgHako
TAKOBbIM €ro HasBaTb CIOXHO, MO TOW MpU4YMHE, 4To C coboii B ropbl
npuxogutca GpaTb OOCTATOMHO MHOrO BeLler, M ANs nepeBo3a rpy3os
Mcnonb3ytoT nowanen. Pasnuyaetcs No ypoBHSIM CIOXHOCTW.

3TO OTBETCTBEHHOE MyTelecTBUe B MPUPOAHbIE TEPPUTOPUN, C LESbto
Gonee rnyGoOKOro NMOHMMaHUS MECTHOMW KynbTypbl U MPUPOAHOWN cpepnpbl,
KOTOpPOe COAEeNCTBYeT OXpaHe Npupoabl K yry4dwaer 6rarococTosiHue
MECTHOro HaceneHus

3TO rpaxaaHe ApYrMx CTpaH npuesxarolime B LEensx MOKYMKU U Npoaaxu
TOBapOB.

UHdopmupoBaHHOCTb TYpUCTOB

3HaHne HaubGoree MOMyNAPHbIX UCTOMHUKOB MHopMmauun o Kblprbl3cTaHe y TypuUCTOB
BaXHO AN YYACTHUKOB PbIHKA C TOYKU 3pEHMs1 BblbOpa MapKETUHIOBbLIX MHCTPYMEHTOB U
pacrnpegeneHunsi pecypcos.

M3 raseT/ xypHanos

OT opy3en/poacTBeH. |

N3 cobcTBEHHOrO onbiTa

OCHOBHbIE UCTOYHUKN NHopMauumn o6 oTabixe B
KbipreiactaHetypuctammn CHIC, %

0,6

I

M3 TB/ paguo D1'3
fpyroe [ >

N3 nHtepHeTa

5,2

| ‘ ‘ | 48,8

0,0 10,0 20,0 30,0 40,0 50,0 60,0

Jinuubin  onbiT  ana TypuctoB CHIT cambli  HageXHbIn UM NPOBEPEHHBIN  UCTOYHUK
nHpopmaumm. OgHMM CnNoBoM cam TypucT, nobbiBaBwuin B Kbiprbl3cTaHe, CTaHOBUTCSA
OOHOBPEMEHHO HOCUTENeM W UCTOYHUKOM WH(popMaumm Ans cebsd, a Takke Ans
Opy3en/poacTBEHHUKOB.

1. UcTouHmkm nHcpopmaumm TypmuctoB KaszaxctaHa

nverwiad, Nno CpaBHEHUIO C
ApyrmMin CyuectBeHHbIe

MHGOPMALIMOHHbIE

NnpeumyLlecTBa, TeEM He MEHee,

KasaxctaH - coceasisi CTpaHa,  “ cToUHK MHOOPMALIN 2004 2006
N3 cobcTBEHHOrO onbiTa 47,5 55,8
OT apy3en/poacTBEHHNKOB 38,7 35,0
N3 NHTepHeTa 2,7 2,7
W3 TB/ pagno 0,5
W3 raset/ xypHanos 7,4 0,0
Opyroe 16 3,7 www.iggh kg
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onbIT (CO6CTBeHHbIIZ, npy3e17|, pOD,CTBeHHI/IKOB) ABNAeTCA OCHOBHbIM NCTOYHUKOM

nHopmaumm o Typuame B KblprbiactaHe.

B Oyaoywem KkasaxcTaHCKkue TypucTbl
XOTENM Obl nonyyartb Sonble
nHpopmaumm yepes VIHTEpHET, Npu 3TOM
porib OnbiTa OCTaBUTb Ha NEpPBOM MecTe.
Typonepatopam KblpreiactaHa
npeacTouT cepbesHas pabota B cdepe
NHTepHET MapKeTuHra.

M3 Kakmx UCTOYHMKOB TypuCTbl KaszaxcTaHa

npeanoyMTaroT nosy4yatb UHGopMauuto, %
78 26 17

14,7

314

@ M3 cobcTBEHHOro onbiTa m Ot ,_?,'gyseﬁ/ POACT B EHHNKOB
O N3 NHTepHeTa O U3 TB/ pagro
MW V13 ra3eT/ xxypHanos O Opyroe

2. WUcto4yHUKM nHdopmauum TypuctoB Poccum

OcHoBHasi fgonst TypuUCTOB U3

NCTOYHNKU NOJTYHEHNA

Poccun  npuesxaer,  4tobbl | \HOOPMALIN 2004 2006
HaBeCTUTL OT Apy3eit/poacTBEHHUKOB 37,5 46,0
APY36/1/pO[ICTBEHHMKOB 1 BMIOMHE |, 2 = L 0 0 " 494 450
EEIESTI:;HIL%HHOG " U Nureprera 6.3 5.2
pmay Opyroe 3,4 2,4
B3avMoaencTBue v 13 TB/ paawo 0,9
NMoAroToBKe K MoesaKe. W3 raseT/ XypHanos 3.4 0,5

~

TypucTtbl Poccun xotenu 6bl 6onbLue
nony4varb MHopMaLnio 13
MHTepHeTa, a Takke

Yyepes cpeacTea MaccoBoOM
UHdopMaLmK.

M3 kakmx TFMHMKOB TypucTbl Poccum npeanouut atot
nony4atb uHdopmauuio, %

45 1802

8,1
42,8

42,6

@ 13 cobcTBEHHOrO onbiTa
O N3 NHTepHeTa
B /3 raset/ xypHasos

m Ot fpy3eil/ poACTBEHHMKOB
oWns TE/ pagvo
O [pyroe

3. UcToYHMKM nHdhopmaumm
TypucTOB Y36€eKucraHa

NCTOYHUKK MHGopMaLmmn n

npegnouteruss no uctourukam y MCTOYHVIKM MHOOPMALIMKA 2004 2006

TYpuCTOB Y36ekucTaHa npaktudeckn W3 cobCTBEHHOro onbiTa 44 4 41,7

coenagawT. Wmetotca nuwb He  OT opy3ein/poacTBEHHUKOB 33,3 38,5

3Ha4YuTernbHble CTPYKTYpHble W3 WNHTepHeTa 6,5 11,5

pasnuyus. Opyroe 4,7 1,0
3 TB/ paano 4,2
W3 raset/ xxypHanoB 11,1 3,1

17 www.msb.kg
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Typuctbl  Y3beknctaHa xotenu  Obl
bonblie nonyyatb  MHdOPMaLMIO O
BO3MOXHOCTSAAX oTabixa B KblprblsctaHe
yepe3 WHTtepHeT (18,9%), oaHako
nonyyawT 4Yepe3 [OaHHbIA  UCTOYHUK
11,5%.

M3 KaKnMX UCTOYHUKOB TYPUCTbI Y36eKkncTaHa
npegnoymTatoT nosny4atb nHdopmaumio, %

4,5

0,96:3

18,9 39,6

29,7

O U3 coBeTB eHHOro onbiTa
O N3 NHTepHeTa
W V3 TB/ paavio

B OT apy 3ei/ poAcTB eHHUKOB

0O Adpy roe
O V3 raseT/ xy pHarnos

4. WUcTtouHnkn nHdopmauum TypuctoB [lanbHero 3apybexba

B otnuume ot TypuctoB ctpaH CHI,
TypucTbl [13 04eHb aKTUMBHO MCMOMb3YHOT
MHTepHeT, nockonbky OH ©onee npo4vHO
YKOPEHUNCS B UX XKU3HW.

OaHMM 13 NCTOYHMKOB MHpbopMauumn ons
amepuKaHueB CNYXnUT MWPOBON
nyTeBoanTenb «Lonely  Planet»,
KoTopbli oTMedeH Typuctamm CLIA B

rpace «[Opyroe».

NCTOYHUKN MHOOPMALIML 2004 2006
N3 cobcTBEHHOrO onbiTa 216 171
OT apy3en/poacTBEHHNKOB 33,9 37,9
N3 UHTepHeTa 30,4 30,2
Hpyroe 8,2 9,0
M3 CMA 8,2 5,7

MpeanoYTUTenbHLIMN xe
WUCTOYHMKaAMW  ONst  MHOCTPaHHbIX
TYPUCTOB  SABMSIOTCS B MEpPBYHO
ovyepeab WHTepHeT, o0OT3bIBbI 06

oTAblIXxe  OpYy3en/pOAaCTBEHHMKOB, WU
COOCTBEHHBIN OMbIT.

M3 kaknux NCTOYHMKOB TypucTbl [ansHero 3apybexbs
npeanoYMTaloT nony4vatb MHdopmaumo, %

42 39

1,4 241

35,2
31,2

O N3 cobecTBEHHOrO onbITa
O W3 ViHTepHeTa
W /3 TB/ pagro

m Ot apysei/ poacTBEHHUKOB
] ﬁpyroe
O U3'raset/ xxypHanos

5. WUctouyHuku nHoopmaumum BHYTpeHHUX TypuUCTOB

NoBbllieHne  3HaAYMMOCTM  nnM4Horo  UCTOYHUNKN MHOOPMALIMA 2004 2006
onbiTa B MUHPOPMUPOBAHHOCTH TAYHBIN ONbIT 495 54,5
KbIprbl3CTaHLUeB crarno O4€Hb  Or npy3ei/POACTBEHHUKOB 291 36,3
3aMETHbIM. N3 NHTepHeTa 14,1 2,0
Opyroe - 1,5
TB/Pagwo 2,7
[a3eTbl XXypHansbl 10,4 3,1
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Kak n cnepgoBano oxuaatb, COOCTBEHHbIN

o or
OnMbIT U OnbIT ﬂpySGM/pOﬂCTBeHHMKOB 60]'Iee Kya Kblprbi3CTaHubl Npeano4vynuTaroT nony4atb

nHdpopmaumio, %

npeanoYTUTeneH ans rnony4eHus 20
nHpopmMaLmmn 06 oTabixe B CBOei cTpaHe B 10,6 ‘ 0.5
Gyaywiem.

30,9
O M3 cobecTBeHHoro onbita @ OT ﬁ)ySeWpO,ElCTBeHHVIKOB
0O W3 TB/ paguo O U3 ViHTepHeTa
B V13 raset/ xypHarnos O fipyroe

Hapsgy ¢ MCTOYHMKamu MHopmauun npu BbIGOpe BapuaHTOB TYPUCTUYECKOW MOE3aKU
O4YeHb BaXKeH BOMPOC O AOCTYMHOCTM TYPUCTUYECKON MHOPMaLMK AN roCcTel NpuexaBLUmnx
B Kblprbi3cTaH, ¢ pasHbiMU LiefsiMK1, B TOM YUCIE U OTAbIXA.

Bo Bpemsi onpoca Typuctbl cTpaH [anbHero 3apyGexbsi BbiCKasblBanu Takue noxenaHusi
KacaloLmecs, co3gaHus cneumanbHoro cnpaBoyYHOrO oduca Ans TYpUCToB, A€ OHU MOIMK
Obl MONYYNTb MHGOPMALMIO, KacatoLLyCs SKCKYpCUMin 1 TypoB no KelprbiacTaHy, 0 mMecTax
NPOXMBaHNS, MecTax COBEpPLUEHUS MNOKynok. TypucT 6e3 npoGrnem Mor 6bl nony4aTtb
NHOPMaLIMIO O MEPOMNPUSATUSIX OPraHM3YIOLLMXCS B TOPOAE, O PasBreYeHUsix 1 T.4.

PekomeHOayuu mypucma u3 ®paHyuu Mo yrayqHweHuro mypucmuyeckoz2o cepsuca 8 KbipebiscmaHe
(npsimasi yumama):
«bBblir1o 6b1 3amevyamerbHO, ecriu bbl 8 buwKeke omKpbIICa creyuarnbHbIl KpyarnoCymoYHbIl UHGOPMayUOHHBbIU
ueHmp 0na  mypucmos. [1pubbie 8 BuwKek HOYbIO, y MEHSI bbiu CIIOXKHOCMU C oyYeHUeM UHgopMayuu o
20CMUHUYax, mypucmu4eckux azeHmemeax, U 0axe 0 MecmorooXeHuUU npedcmasumeribcmaa Moel CmpaHbl,
4Ymo 0ocmarmoYHO yCrioXHAem npouecc obycmpoticmea. Hgopmayuu uz IimepHema He docmarmo4HO.
Bo epemsi moezo rnipebbieaHusi 8 buwkeke, u 8 dpyaux peauoHax KbipabiscmaHa, CrioxHocmb rpedcmassnsna
0ns MeHs1 KoMMyHuUKayus. lMpuduHa: A3bikogol bapbep. K coxarneHuro, 0axe 8 mypucmu4yeckux azeHmemeax s
cmarkuearscs ¢ npobnemMol He 3HaHUs1 aH2nulcKo20 A3bika. Moe2o Ha4arbHO20 YPOBHSI 3HaHUSI PYCCKO20 A3bIKa
661710 He 0ocmamoY4HO 0715 peweHUs1 HeKOMOpPbIX 80MPOCO8Y ...

Qununn bo3sea, Mapux

OTKpbITble HECKONBKO NeT Ha3ag IHdopmaumnoHHble LieHTpbl B Uccbik-Kynbckon obnacTtu
cTanu nepBbIM, MOMOXUTENbHbIM OMNbITOM B 3TOM Aerie, HO HEe CMOCOBHbI pelwnTb npobnemy
NOSIHOCTLIO.

*k%k

OO6pawiaeT Ha cebst BHMMaHne ogHoobpa3Hble MHPOPMAaLVOHHbIE NPEeAnoYTEHNS TYpUCTOB
CHI' ux obliee «BbiCOKOE OoBepue» K COOCTBEHHOMY OMbITY M OnNbITy Apy3en. Cpegu
NMPUYUH HU3KOrO AOBEPUS K MPOYUM MCTOYHMKAM, MOXHO BblAENUTD:
¢ Hanuune HeraTMBHOrO onbiTa, pa3o4yapoBaHuii, OLIMGOK TYPUCTOB B BbIOOpE yChyr,
*  OCobBeHHOCTb yChyr, UX HEOCA3AaEMOCTb M HEBO3MOXHOCTb NPeACcTaBuUTb B NMOSIHOM
obbeme TOo, YTO cobmpaeTcst KynuTb TYpUCT, TeM Boree Ha pacCTosHUN,
e MN3ameH4MBOCTb yCnyr
» [pucyTtcTBre Ha pbIHKE «COMHUTENbHBLIX Y4aCTHUKOBY, YAaCTO NPUMEHSIHOLLNX
XynbHUYECKME OENCTBUSA, TEM CaMbiM NoapbiBas AoBEpUE K oCTarnbHbIM
y4YacTHUKaM pblHKa,

19 www.msb.kg




* Huskas cteneHb goBepus K pekrnamHon nHgpopmaumm 8 CMU n NHTepHeT B
0COBEHHOCTU K TOW ee YacTu, KoTopas 0 YeM -TO yManymBaeT u/unm
HeforoBapuBaer,

* HepocTaTok 4OCTYNHON, O6BEKTUBHOW MHpOPMALIMK O TYPUCTUYECKUX YCryrax
KblprbidctaHa Ha peiHkax CHI, OJanbHero 3apybexbs, n gaxe BHYTPEHHUX TYPUCTOB,

* [pyrue.

[omkHO NponTU onpeneneHHoe BPeMs, Moka 3MeMEHTbl LMBUMIM30BAHHOTO pPblHKA CTaHyT
HeobpaTuMo npeobnagarLwmmMn, a ropbKUn ONbIT OLLIMOOK CTaHeT 3abbiBaTbCA.

B uenom, Bonpockl HHOPMALIMOHHOIO OCHALLEHUSA OTpacnu, B YaCTHOCTU, Bbibopa kaHanos
WH(POPMMPOBAHUS TYPUCTOB, CTAHOBSATCS BCe Oonee akTyanbHbIMU W BaXXHbIMW ONS ee
JarbHenwero passuTus.

CermeHTMpoBaHue

O6uwue cmamucmu4eckue OaHHbIe Mo mypucmam

OnpeaeneHne konuyectTBa TypuCTOB npuObiBaOWmMX B NoOyl CTpaHy npeporatuBa —
OpPraHOB HaUMOHANbHOW CTAaTUCTUKK, KOTOpble paspabaTbiBaldT METOAOSMOoMMI0  yyeTa,
B3aUMOAENCTBYOT C MOrPaHWYHbIMK, MUrPaUMOHHBIMK Crniyxkbamn U NpegocTaBnsiioT
06LLECTBEHHBIM U FOCYAapCTBEHHLIM MHCTUTYTaM ouLManbHble AaHHbIE.

B KbiprbiactaHe [o cvx nop OTCYTCTBYHOT JOCTOBEPHbIE AaHHbIE O TYPUCTUYECKMX MOTOKaX.
OOBEKTMBHOCTU pagU, HYXXHO NPU3HaTb, AaHHbIE O NPUOLITUN TYPUCTOB U3 CTPaH AarbHEro
3apybexbs cTaHOBATCA Bce Ooree TOYHbIMKM, HO YTO KacaeTcsa TypucTtoB ns ctpaH CHI, 1o
YPOBEHb WX CTATUCTUYECKOrO Y4yeTa OCTaeTcs O4YeHb Hu3kMMm. B Takmx ycnosusx
06LLECTBEHHOCTb BbIHYXXAEHa NOMb30BaTbCA anbTepHATUBHBIMU UCTOYHMKaMK, npuberaTb K
pacyeTam, oLeHKaM 4YacTo BHOCS MyTaHWLy B MOHMMaHue peanbHON cuTyauuu.

KonnyecTtso npuGbIBLUMX TYPUCTOB
1000000

1000000 + 899727

800000 682019

600000 ]
400000 || 323937

240443

200000

04

cTaTKOM MUHUCT. Typ.

O W13 cTpaH ganbHero 3apy6exbsi W V3 cTpaH CHI

*MporHo3 Ha 2006 roa

HaHHble no konuyecTBy npubbIBLWUMX TypuctoB 3a 2004 u 2005 roga HauuwoHanbHoOro
Cratuctndeckoro Komuteta KP 1 MuHuctepctBa NpOMbILLIEHHOCTU, BHELLIHEN TOProBnn U
Typuama KP AeMOHCTPUPYIOT KpaTHbIE PacXOXAeHUS.

OTcyTCTBVIe OOCTOBEpPHbIX CTaTUCTUYECKUX AaHHbIX HE NMO3BOJIAET:
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e MPOM3BOAUTL TOYHOE M3MEPEHME U OLIEHKY BNUAHMA [OOXOAOB OT TypusMa Ha
SKOHOMMWKY CTpaHbl,

e OLEHMBaTb BNMsIHWE TYpU3Ma Ha 3aHATOCTb M YPOBEHb [OXOA0B rpaXaaH,

e CBOEBPEMEHHO U 3P EKTUBHO BMUSATL HA OTPACNEBbLIE U PbIHOYHbIE NMPOLIECCHI,

e MPOrHO3MpOBaTb Pa3BUTUE OTPACNH,

e paspabaTbiBaTb CTpaTerMyeckue nnaHbl pasBuTUsi OTpacny,

e paspabaTbiBaTb 060CHOBaHMSA ANS MacLITabHbIX MHBECTULMOHHbLIX NMPOEKTOB.

Cmpykmypa mypucmoe

Moyt 80% WHOCTPaHHbLIX TYPUCTOB, MPUE3XAKLWMUX B LENsSX peKkpeaumoHHOro oTtabixa,
YaCTUYHO MPUKITFOYEHYECKOro Typuama, HO B OCHOBHOM Mpue3Xatolime B Liensax nocetuTb
apy3en/poacTBeHHMKOB pas3bpocaHHbiXx no Bcemy CoseTrckomy Coro3y, nNpuxoasTcs Ha
ctpanbl CHI. TypucTtbl cTpaH QanbHero 3apybexbst coctasnsatoT okono 1%, uenbto npuesga
KOTOPbIX B OCHOBHOM SIBNSAAETCA MPUKITHOYEHYECKUIA TYPU3M.

[MpenB apuT enbHble JaHHbIE O CTPYKTYype
oTabixarowpmx no Mcebik-Kynbckom obnacTtum

4)20 5)1 1)15

3)3

2)60
O 1)Poccus W 2) KaszaxcTaH
O 3) Y3bekucTtaH O 4) Kbiprei3cTaH
W 5) JanbHee 3apybexba

o daHHbIM MuHUcmepcmsa lNpombiwneHHocmu, Topzoenu u Typu3ma.

K koHuy 2006 roga B Kbiprbidackon Pecnybnuke obwee 4mMcno npubbiBLUMX TypUCTOB
oxupaetcss Ha ypoBHe 1,1 MnH. 4enoBek. Kak nokasano npoBegeHHoe MWHUCTEPCTBOM
MpombiwneHHocTn, Toproenn M Typuama COBMECTHO C HaumoHamnbHbIM CTaTUCTUYECKUM
KomuteTom BblibopoyHoe obcnegoBaHne no Wccebik-Kynbckon obnactm, oxugaemoe
KONMUYECTBO OTAbIXaLWMX (BKNOYasi BHYTPEHHMX) cocTaBuTt nopsgka 840-850 TbIC. YenoBek.

Cnocobbl 6poHuUposaHus

Bonbwe nonoBuHbl onpoweHHbIX TypuctoB (51,9%) He BoOCNOMNb30BanuCb Ycrnyramm
OpoHupoBaHns. 3abpoHMpOBanNn CBOWM NOE3OKN Yepe3 TYpUCTMYECKME areHTCTBa/KoMMnaHum
n uepes WHTepHer B obwem 38,6% TypuctoB. 9,5% npegnounn 6GpoHMpoBaTb
camocToATENbHO NMBO e Yepes apy3en/poacTBEHHUKOB.
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OcCcHOB Hble Ccnocobbl 6poHMpoB aHusa noe3nok B KP
BcemMwun Typmuctamm, %

m 2006
= 2004

Opyriim criocoGom

Uepes TyprcTieckoe
areHcT BO/KOMIMaHWo

51,9

He 6poHuposan noesaky 51,0

Typuctbl u3s ctpad CHIN Bce Gonblie u3beraloT npakTvkn GPOHMPOBaHUA MOe3aku B
KbiprbiacTaH.

OcHoB Hble crocobbl GpoHMpoB aHusa noesaok B KP Typuctamu 13
ctpaH CHI, % 0 2006

m 2004

Opyrm cnocobom m 2002

Yepes NHTepHeT

Yepes Typ.
areHcTBO/KoMN

He 6poHuvpoBan | 69,6
noeazxy _m%‘

0 10 20 30 40 50 60 70 80

MPUYMH MOXET ObITb HECKOMNbBKO:
* MHorne TypuCTbl MPOCTO HEe AOBEPSIOT TYPUCTUYECKMM areHTCTBam, B 3TOM rogy
6bI10 MHOTO anob No NoBoAy KayecTBa CepBMCa B TYPUCTUYECKMX areHTCTBaXx,
e OcobeHHO Typuctbl 13 ctpadH CHI He npuBbIKNKM onnayvMeaTtb YCNyrn, He MONy4YvB
nHcpopmaumm o Habope ycnyr,
* Huskoe posepwue peknamHbiM obeLaHnsam,

e MHorue TYPUCTBI, MPpUe3XKaroT B KprFbI3CTaH K OPY3bAM N 3HAKOMbIM, KOTOPbIE MOTYT
NOMOYb UM B yCnyrax 6pOHVIpOBaHMFI,

Bonblwas 4actb TypucTtoB, cobupasicb B NOe3aKy, NpeanoynTaroT 3HaTb, YTO Y HUX He
Oynet npobnem ¢ NpoXmMBaHMEM U IKCKYPCUAMM — OCODEHHO 3TO KacaeTrcs TypucToB
HanbHero 3apybexbsi. VIHOCTpaHHble TYpUCTbl MMEKT OnbiT GPOHMPOBaHMA K yvalie
cnenyoT NpakTuke 3abnaroBpeMeHHON NOArOTOBKE OTAbIXa, BooOLe.

Lenu npue3da mypucmoe 8 KbipabiacmaH

Mo pesynbratam uccnegoBaHus 2004 roga 6bin0 BbIABAEHO, YTO OCHOBHOM Lenbio npuesaa
MOYTW NOMOBMHbLI TOCTEN ABMSETCS KYpPOPTHO-0340pOBUTENbHBIN Typn3m (42%), xota B 2002
rogy ux 6eino 50,69%.
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3.1

29,3

7,0

7,0

20,2

33,4

Llenn npuespna typuctos ctpaH CHI, %

O 3) BusHec
H 5) OkoTypusm

O 1) MprKrtovYeHYecKnin Typusm

B 2) Busut k apy3bsm/poacT BEHHUKaM
0O 4) KypopTHO-0340pOBUT EMbHbIV TYPU3M

O 6) Opyroe

B atom rogy ata TeHaeHums nposiBunack eule 6onee sipko. OgHaAKO BaXXHO YYUTbIBATb TPU

obcTogaTenbcTBa;

e COKpalleHWe  [OfMM  KYpOPTHO-03[40POBUTENLHOIO
OTHOCUTENbHO O6LLEr0 (BO3POCLLErD) UX Yucha,

* [pyrve Buapl Typusma CTaHOBATCA BCce Oonee nonynsipHbIMu,
* Typuctbl Poccum OGonblie npuesxarT, 4TOObl MOCETUTb ApY3en/pPOACTBEHHMKOB

XKMByUinx B KblprbI3CTaHe,

TYpUCTOB Npon3oLLso

Tarkke Bce H6onee nonynsipHeIM CTAHOBUTCS U BU3HEC TYpW3M, C ero pasHOBMAHOCTSMU LLOM-
TYPU3MOM W KOHrpecc Typuamom. Bo MHOrmx pasBuTbiX CTpaHax Takue Buabl Typuama
aKTUBHO pa3BMBAlOTCA M NMPUHOCAT AOXOAbl HE TOMbKO Yy4aCTHUKaM pbIHKa, HO 1 rOCy4apCTBYy.

U3 nybnukayut 8 CMU: Ha cumnosuym — e eneHOxuk. lposecmu KoHGhepeHYUK, 8bICMasky, npe3eHmauuro
unu mpeHuHe 05l MosbIWeHUs Keaugukayuu compyOHUKO8 KOMMaHUU MOXHO U 6He
cmeH polOHo2o ogpuca. MexdyHapodHbIl ornbim roKasbieaem, 4mo «8ble30HbIEY
Mepornpusmusi umerom 6oree HegopmasribHyl0 U Xugsyro ammocgepy, Hadornzo
«gcmpsixuearomy Ko/iekKmuse U cambiM 6ra2omeopHbIM  06pa3oM  enusom Ha
OanbHeliwyto pabomy komnaHuu. Bom noyemy mak Hasbigaemblili 0ero8ol mypusm,
KomopebIl 8 3anadHbiXx cmpaHax yxe 0agHO cmar HeOMmbEeM/IeMbIM 3/1eMEHITOM
KopriopamueHoU Kynbmypbl, celyac cmpemumenbHO Habupaem obopombi U 8
Poccuu. [enosoli mypu3m obecrnieyusaem exe200H0 610 MunmuoHog Oernosbix
noesdok u nodmu 430 munnuapdos $ guHaHcogozo obopoma. [lo npoeHo3am
crieyuanucmos, k 2020200y 0doxodHocms uHOycmpuu MICE (denosoli mpusm)
gospacmem 8 5 pa3 — 002 mpunnuoHog donnapose & 200. (EneHa [omyesa,

Poccutickas eazema Ne103, 18.05.2006) amo Oerogoli mypusm .

Llenu npuesga TypucTtoB n3 ctpaH CHI

LIENW MPUE3OA

2002
[MpuknoYEeHYeCKUn Typru3m 9,8
BuauT Kk 19,9
OpYy3bsiM/pPOACTBEHHMNKAM
BusHec 5,0
KypopTHO-0340pOBUTENBHbIN 58,0
TYpU3m
OKOTYypu3m 0,0
Hpyroe 7,3

2004

23,2
9,2

3.9
55,4

3,5
5,0

KASAXCTAH, %

2006

20,3
14,9

4,6
45,7

3,2
11,2

POCCUA, %
2002 2004 2006
11,9 232 197
46,6 37,7 485

4,9 2,8 6,2
31,7 27,5 20,1
0,0 3,2 2,7
4,9 57 2,9

Y3BEKUCTAH, %
2002 2004 2006

11,4 151 15,2
16,2 4,7 32,3

9,0 1,9 17,2
57,5 604 283

0,0 9,4 5,1
6,0 8,5 2,0

OTMeYeHO 3amMeTHOe yBenuMyeHue TYpUCTOB MpuexaBLUnX ¢ uenbto busHeca, B TOM uucne
noceweHna polHkoB [Hdopaon n Kapa-Cyy kommepcaHTamu u3 KasaxctaHa, Poccun u

Y3bekucraHa.
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lMpodomkumensHocmb omAbixa mypucmoe

[lBa roga Hasag cpeaHss NPOAOIKMTENBHOCTL OTAbIXa B KbiprbidacTaHe Bcex rpynn TypucToB
coctaBnsaAna 6-12 pgHen, Torga Kak B 3TOM rogy Oonbllie MOMNOBUHBI  OTAbIXaloLUX
3agepXkanocb B Hawen cTtpaHe Ha 13 u Gonee gHen. OTOT MEpPUO4 MOXHO CuMTaTb
MakCMManbHO npuBnekaTenbHbiM ANns  Typuctudeckoro ©OusHeca B KbiprbiacTaHe B
SKOHOMMYECKOM CMbICTIE.

MpogonxuntenbHoCTb NpebbiBaHusA TypucTtos B KP, %

60,0 4
50,0 -
40,0
30,0 -
20,0
10,0 -

0,0-

1-2 gHA 3-5 aHen 6-12 gHen 13 n bonee
oHen

Mpsimasa 3aBMCMMOCTb NPOOOIMKUTENBHOCTU OTAbIXa OT OTAANEHHOCTU CTPaH O4YeBuaHa: Yem
Jarnblle pacrnonoXeHo MeCTO OCHOBHOMo npoXusaHwa TypuctoB oOT KbeIprbidacTaHa, Tewm
npogomkutensHee otabiXx B KbiprblacTaHe. Yactb TypuctoB 3 KaszaxctaHa, nonb3ysachb
cBoe reorpadmnyeckon 6nmsocToto, Npmuedxanu B KelpreldacTaH 2-3 pasa B TeveHue feTa.

MpopomkuTenbHOCTbL NpebbiBaHNA TypucToB B KbiprbidctaHe (%)

JHA KA3AXCTAH POCCHA Y3BEKNCTAH KBIPT'BI3CTAH JAJIBHEE
3APYBEXBE

2002 2004 2006 2002 2004 2006 2002 2004 2006 2004 2006 2004 2006

1-2 ous 134 64 6,9 2,9 4 1,1 4,2 2,1 35 8,0 6,4 3,5 7.4

3-5 nHeit 33,5 33,7 334 9,9 10,2 7,0 14,0 2,1 32,6 36,0 31,0 12,7 11,1

6-12 nueit 41,5 482 36,1 25,6 383 263 56,6 71,6 46,5 34,6 33,6 26,1 19,2

13 u Gomee 11,7 11,8 23,6 61,7 50,0 65,6 252 242 174 21,4 28,9 57,7 62,4

Yem OGonblie TypucTbl npoBoasT BpemeHu B KbiprbiactaHe, TemM 6onblue OHWM MoryT
nocMoTpetb M Tem 6Gonblle MOryT nonyuuTb ycnyr.  3aMeTHO  yMeHbLuaeTcs
NPOAOIKUTENBHOCTL OTAbIXa TYPUCTOB U3 Y3bekncTaHa.

Bo3pacmHas cmpykmypa omObixarou,ux mypucmoe

BO3PACT KA3AXCTAH POCCUA Y3BEKUCTAH KbIPIbISCTAH OAJIbHEE
3APYBEXbE
2002 2004 2006 2002 2004 2006 2002 2004 2006 2004 2006 2004 2006
16-19 ner 152 225 75 104 176 7.8 156 95 7,0 19,8 5,7 19,2 4,3
20-29 net 38,8 34,7 376 36,5 354 279 236 253 407 451 38,1 33,8 47,7
30-39 net 231 22,7 343 314 255 306 21,2 41,1 291 16,5 235 26,3 26,9
40-49 net 15,5 14,0 121 152 153 20,6 274 17,8 198 13.1 20,2 14,7 12,6
50-59 net 6,1 50 65 5,6 54 97 10,3 42 35 4,4 10,6 4,8 5,8
60 n 6onee 1,3 1.1 2,0 0,9 08 33 1,9 2,1 0,0 1.1 1,9 1,2 2,7

TypucTtbl B Bo3pacte 20-29 neT ABHO AOMMHMPYIOT Cpeamn ocCTarbHbIX BO3PACTHbIX rpynn.
[onsa nogen cTapLuero n 3penoro Bo3pacTta BeCbMa 3HaunTernbHa.

B cpaBHeHuM C JdaHHbIMX Npeablaywmnx UuccnegoBaHWn 3aMeTHO CcoKpaTunacb [[ons
mornoaexu oo 19 ner.
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Cocmae Ofﬂéh:ﬂ(aﬁOLuLD(fnyQDUCVHCNB

CEMEVHOE MONOXEHVE KA3BAXCTAH POCCHSA Y3BEKMCTAH
TYPUCTOB
2002 2004 2006 2002 2004 2006 200 2004 2006
2
OpnvH (ogHa) 4,53 10,51 7,0 7,65 16,03 9,5 1,1 10,5 17,2
CewmeliHol napoii 14,1 16,47 16,5 17,8 18,91 18,4 20,0 21,7 16,1
6 6
CemellHon napown ¢ OeTbMu 28,0 28,79 21,8 26,5 27,56 34,1 43,2 34,3 17,2
5 3
C aopysbamu 43,0 32,94 41,5 30,6 22,76 26,5 22,1 18,2 32,3
6 1
C TypUCTUYECKOIA rpynmnoi 1,13 1,3 25 6,86 256 34 3,2 21 54
C komnaHboHamwu/konneramm 3,68 3,38 9,0 3,83 256 28 5,3 6,3 10,8
JOpyroe 5,38 6,1 1,7 6,63 962 53 5,3 70 11

KasaxcTtaHubl 1 Y36eKkncTaHLbl NpeanoyMTani otabixaTe B 3TOM roay ¢ Apy3bsamu, PoccusiHe
OCTaloTCA CTOPOHHMKAMM CEMENHOro OTAbiXa.

B atom rogy 62,2% TypucTOB COCTaBnsanu Myx4uHbl, xota B 2004 rogy okono 60%
COCTaBNsANM XeHLWmHbl. B onpegeneHHon cteneHn, 3T0 MOXHO OObACHUTbL U3MEHEHUSIMU B
uensix npuesaa TYpUCTOB — MPUKINIOYEHYECKUI U OENTOBON TYPU3M.

CouyuanbHoe nosioxeHue mypucmos

Cnyxatumne rocyaapCTBEHHbIX yupexaeHu, KOMMepPYeCKnx opraHunsauumn,
npeanpvHUMaTenn u CcTyaeHTbl npeobnagalT cpean coumanbHbIX Fpynn  TypUCTOB,
noceTuBLUMX KbIprbi3cTaH.

PacnpeneneHne TypucToB us ctpaH CHIC no coumansHomy
noroxeHuto/ctartycy, % = 2002
35 30,53
o S o5 2512 m 2004
25 (.97 21865, , 0 2006
20 , 2 14.82 16, 5,6
15 182180 43,27 45 372 4,7 547
10 559 — 1 283 g5 413
5 ,;l_._li I : 2,74 :
0 ‘ ‘ ‘ ‘ e | el | .ﬁ
& & o e & & & &
N R & &
(06) 4”& & f o"‘y @?do ,33& N
P > & < R
R d & &
& o) R
> @«9
o“g* >
&

lMeHcnoHepbl, 6e3paboTHble, paboune BXOASAT B YUCMO CaMbiX HU3KOAOXOAHbLIX rpaxaaH
obiBwero Coeetckoro Coto3a, MX YMCneHHoCcTb He npesbiwaeT 10% oT Bcero konudecTea
OTAbIXaLLNX.

CoumanbHOe MONOXeHNe OTAbIXaKWMNX KblPrbl3CTaHLEB pacnpefenuiocb Creaylowmum
obpasom: nuaupyloLliee MeCTO 3aHMMAalT ChyXalue roCyAapCTBEHHbIX YYpeXOeHWN,
cnyXawpue KOMMEPYECKMX OpraHu3auun, npeanpuHuMaTenu, CTYAEHTbl U KaK HUM CTPaHHO
6e3paboTHble, Kyga B OCHOBHOM BOLUMM OOMOXO3SAMKW. B MeHblien cteneHun otabixatoT
paboune, a KONM4YECTBO NEHCMOHEPOB B 3TOM rogy coctaensieT Bcero 3%.
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CoumanbHoe nonoxeHue TYypUCToB ,D,S pPas3nnMyHo: nNMANPYLWYyH CTPOYKY 3aHUMaKT
CTydeHTbl, npeanpuHuMmatenn u pa6oqme, TOrga Kak CchyxXawune rocyadapCrtBeHHbIX U
KOMMepYeCKnNX opraHmsau,mﬁ OKa3alnuncb B MEHbLLUUNHCTBE.
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TypucTtbl n3 KazaxcraHa

1. O6Lwaa xapaKTepucTUKa

KblprolactaH siBnsieTcs camon OnNu3Kom M OOCTYMHOW 30HOW OTAbIXa B NETHUN Nepuos
OTNYyCKOB Ans MHormx TypuctoB KasaxctaHa. [opoga KasaxctaHa, oTkyga npwuesxaroTt
TYypuCTbl pa3HoobpasHbl, HO OCHOBHOMW MOTOK COCTaBUIU TypucCTbl M3: Anmatbl (69,3%),
ActaHa (11,4%), Tapas (7,9%), WeimkeHT (7,1%), Kaparanaga (4,3%). Bcero KeiprbisctaH B
2006 rogy nocetunu TypucTbl U3 15 ropogos KaszaxcrtaHa.

HecTabunbHOCTb MNONMUTUYECKON CuUTyauMm B CTpaHe, aHTMpeknama, 4epHbii Pr B
KasaxctaHcknx CMW He cmornmn octaHoBuTb TypuctoB m3 KasaxctaHa - MNOTOK Obin
MakCUmaribHO NOMHbIM. TpaauUMOHHAA NPUBA3AHHOCTbL K OoTAbIXY Ha Mccbkik-Kyne n gpyrue
drakTopbl, Ha 3TOT pas, okasanucb CUMNbHEE HEeraTUBHbIX.

Ha Bonpoc «[lModyemy Bbl Bbibpanu KbiproisactaH ana cesoevt noesgku?» ang 30,9%
oTAabIxawowWwmx sBngeTca  6nu3koe pacnonoxeHne cTpaHbl, Kblprbi3cTaH BbIMrpbIBaeT
TypuctoB KasaxctaHa y [Apyrux CTpaH MpegoCcTaBnsloWmnX TypucTUYeckMe Yycnyrm B
OCHOBHOM 3a CYeT reorpadumyeckoro pacnonoxeHus. Takke HETPOHyTasa Npupoaa u Ynuctota
BO3QyXa OKasblBaeT 3HauYUTenbHOE BMNUSAHWE Ha MPUHATUE pelleHUs No MNoBO4Yy MecTa
otabixa. Ana 15,9% otapixarowmnx BeIrOAHO OTAbIXaTb B KbiprblacTaHe n3-3a CpaBHUTENbHO
He BonbLlumnx pacxodos, y 12,8% TypuctoB KasaxctaHa BOLLO B NPMBbLIYKY OTAbIXaTb Y HAC,
W OHW He MeHsT Tpaguuuio. MNpuTtaratenbHocTb npupoabl KeblprbidacTaHa nosnudana Ha
peweHne 12,6% TypucToB.

CMNOCOBbI
BPOHNPOBAHWNA KA3AXCTAH, %
2. Cnocobbl 6poHupoBaHuA NMOE300K

2002 2004 2006
He 6poHunpoBan noesgky 62,2 49,43 58,8
Uepes TypucTudeckoe

MparmaTtnam, poBepue  NUYHOMY
onbliTy W nMNPsSIMbIM  KOHTakTam C

naHcoHaTaMn BMOMHE OYEBWAHbI U greyrerRO/KOMNAHNIO 2511 39,66 34,3
MOHATHbI - Be@b Ha4yali0 ce30Ha Ha L-Iepe3 VIHTepHeT 0,39 1,7 0,0
doHe BO3OencTBus HeraTuBHbIX [IpyriAM CriocoBom 12.3 9.21 6.9
dakTopoB He pacrnonarano k paboTte ¢
nocpeaHnKamu.
3. Uenu npuespa
[maBHOW W npuopuUTETHOW Uenbio AnA LIETNN NPVESAA KASAXCTAH, %
npuesaa Typuctos u3 KasaxctaHa 6bin, 1 2006
OCTaeTc  KyPOPTHO-03A0pOBUTENLHBLIN  [1PUKITIOYEeHYeCckui
TYpU3M, XOTSi C rogamu [ons aToro Buaa TYPU3M 21,9
TypuamMa WgeT Ha cnaf, YTo MOXET ObiTb BuanT k
CBSI3aHO c pacLuMpeHvem APY3bAM/POACTBEHHMKaM 16,1
TYPUCTUYECKNX MHTepecos MECTA OGHOBHOIMO KABAXCTAH, %20
KasaxcraHuesn noad  MPOXVBXRIREPYPICTOB
BO34EeNCTBNEM oTpacrneBoro —wwwmmw
MapkeTuHra. B rOCTMHﬁggTprM 1,0042 2302‘21 2%’%
B topre--Y1°° 091 085 0,0
B apeHgoBaHHOM LENMKOM
AOMe Unun KBapTupe 12,84 11,33 8,8
Homa y opysen,
POLCTBEHHUKOB, 3HAKOMbIX 22,57 6,66 16,3
4. MecTa npoxvBanus B yactHom MocteBom gome/
NaHCHOHe; 12,45 1@,\.§,valﬁfgg
B canaTtopuun/Oome
otabixa/llaHcuoHaTe 47,6 58,07 54,9

Opyroe 2,59 269 1,3




Hanbonee npegnoytuTenbHbIMM MECTaMn OCHOBHOTO NpoXxunsanus ans 54,9% typuctos
asnsaoTca CaHatopuu, [loma otabixa. Konnmyectso oTAbIXakoLwmx B YaCTHbIX FOCTEBbIX
Jomax/naHcuoHax cTabunbHO, NPy 3TOM KpPYr OTAbIXaKLWMX B HAX OTNNYATCA NOCTOSAHCTBOM
— MHOTMe KITMEHTbI NPUe3XkarT K HUM U3 roga B rod.

5. N pPoAOIXKNTEJNIbHOCTb OTAbIXa

MPOOOITKUTENBHOCTb
Tak e kak v B npeabigywme rogs _1PEBbIBAHUA KA3SAXCTAH, %
TYPUCTbI NpeanoYnTatoT oTabixatb 6-12 2006
OHEM — 3TO cTaHaapTHbIM nepuog 1-2 oHS 6,9
nyTeBKN, B 34paBHULAX. Xota 3-5 gHen 334
KONMUYECTBO TaKMX TYPUCTOB HECKONbKO  6-12 aHen 36,1
cokpatunocb no cpasHeHnto ¢ 2004 13 u Gonee gHewn 23,6

rogom. Moyt B ABa pasa yBenn4yunach

pons Tex, KTo npegnoynTtaeTt otabix Ha 13 u 6onee gHen. HenameHHbIMM OCTalOTCSA NULLb
KONMUYECTBO «TYPUCTOB BbIXOAHOMO OHSA», BNPOYEM, UX OONS MOXET Pe3Ko BO3pacTu, ecnu
Oynet noctpoeHa 6onee KopoTkaa aBTomobunbHasa Tpacca Anmatbl -HdonnoH-Ata.

6. BospacTHasa cTpyKTypa

BospacT TypuctoB KasaxctaHna, %
50
40 388 37,6 34.3
4, )
30
22,5 23,1 22|7
15,5
20 1 7 1412’1
i 7,5 6.1 5 6,5
10 _r 1,31,120
0 . . . . l_-:|_,_=—:I_
16-19 net 20-29 30-39 net 40-49 net 50-59 net 60 n Gonee
‘ B 2002 m 2004 O 2006 ‘

OTpacneBov MapKEeTUHI NO-NpexHeMYy ocTaBnsaeT 6e3 BHUMaHNSA «BO3pacTHbIX TYpucToBy». B
9TOM rogy MpPOM3OLWNIO COKpaleHWe KormyecTBa CamMol MOSiogoW rpynnbl TYpUCTOB.
OCHOBHYI0 e KaTeropuio TYpucToB cocTtaBunu otapixawowme 20-29 net n 30-39 net - 4ytb
MeHee aKTMBHas 4acTb Ka3axCKuMX oTabiXxalowux. Ha pbiHKe KypOpTHO 0300pPOBUTEMBHbLIX
ycnyr Kbiprbl3cTaHa npakTUYecKM HeT chneumanbHbIX NpeanoXxeHui ansa niogen atux
BO3pAaCTHbIX KaTeropun, a BeAdb AN KOTOPbIX BO3MOXEH OTAbIX KPYrblA o4, Npy O4HOM
rMaBHOM YCMNOBUU- LiEeHOBasi AOCTYMNHOCTb. [MeHCUoHepbl BO BCEM TYPUCTUYECKOM MUpE
ABMNSAOTCA OAHMM U3 CaMbIX MPUOPUTETHBIX CETMEHTOB pPbiHKA.

OTcyTCcTBUE TMOKOCTU, CTPEMIIEHME YHACTHUKOB pPbiHKA paboTaTb TONMbKO Ha 3KOHOMMUYECKM
«MNpuBneKaTenbHbIX» CerMeHTax oOrpaHudMBaeT oOTpaciib B  BO3MOXHOCTM NPOASEHMs
TYPUCTUYECKOTO  Ce30Ha, CO  BCeMM

BbITEKAIOLW MMM NOCNEACTBUAMM. COCTAB KA3AXCTAH,

OTObIXAKOLWNX %
7. CocTaB TypuUCTOB 2006

OawvH (ogHa) 7,0

Hona  cemelHbix nap Cc  [OeTbMW  CemeiiHoN Napoii 16,5

YMEHbLUMNACL MO CPaBHEHWIO C MPEXHUMU  CemeiiHON Napoit ¢

ronamu. OCHOBHOE KOMUYECTBO TYPUCTOB  peTbMu 21,8
C opysbsamu 41,5

2% TYPUCTUYECKOW rPYMMoMn www.msgzﬁg

KoMnaHboHaMu/Konneramu 9,0
Hpyroe 1,7




n3 KasaxcrtaHa npeano4vnTarT oTAblXaTb C APY3bAMU U C cemben. Takke MOeT 3amMeTHoe
yBernnyeHmne TypnuctoB oTabiXaroWmx ¢ TYPUCTUHECKMMU Tpynnamm

8. CouuanbHoe nosnoxeHue COLMATIBbHOE
NOJIOXXEHWNE KASAXCTAH, %
Jdonu cnyxawmx KOMMEPYECKUX | 2002 2004 2006
rocyaapCTBEHHbIX opraHusauuii PaBounii 498 68 56
BeCbMa CTaburnbHbl M OXBaTblBAKOT Criyxawmi roc ’ ’ ’
:OH;(VI;TOBFIOJ'IOOTB“ZIeHL)I/eHH|(<)8e3a>é:£;l:::;l>e< yipexKaeHNs 2r,m1 - 195 21,9
5(’)'0 oo oaben  Seer  CTIYXALMA KOM. Opr-uum 23,35 22,24 26,8
gT::cmeTny:; B, KOp a a?(Ter MpeaonpuHumaTens 14,85 13,04 18,6
n PaKTED.  crypent 16,83 28,46 154
abConTHOE XKe UX YMCNO, MO He MeHcuoHep 377 44 29
VISMEHWTLCS. Be3paboTHbIit 3,92 3,04 52
Opyroe 459 544 3,6
9. Pacxoabl
HEOBXOOMMbIE
KonuuectBo TypuctoB u3  KasaxctaHa, PACXO[ObI KASAXCTAH, %

KOTOPbIM I'IOTpe6OBaJ'IOCb Ha HeaenbHbIN

oTabix 6onee 200 gonnapos Ha 4enoseka o $ 100
Briepsble 3a nepuwond uccriegosaHun - $100-$200
npesbicuno 50% pybex. 3a nocnegHue  $200-$350
OBa roga ueHbl Ha oTablx B KblprbisctaHe,  $350-$500
BO BCEX €ro KOMMOHEHTaX, 3HaumtenbHo  $500- $700
BO3pOCnu Bonee $700

2002 2004 2006
30,52 35,13 -
42,51 38,95 35,6
16,2 1544 350
6,36 6,37 19,3
4,71 4,1 3,9
- - 6,2

Pe3yanaTb| ncecnegoBaHnAa CBUOETENbCTBYHOT O NMPUBEPXKXEHHOCTU Ka3axXCTaHCKUX TYPUCTOB

TpaguumMam oTabixa B

KblprelactaHe, o

NPUOPUTETHOCTU

Ana  HUX

KYPOPTHO-

0340pOBUTENBHOIO Typusma. BrisiBneHHoe YMEeHbLUEeHNe OTHOCUTENbLHOMW AONU CEMEN C
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OEeTbMU  SIBMISIETCS,, CKOpEe BCEro, OTpaXaeT peakuuMio Ha HEeCKONbKO GeCcrnoKonHy
MONUTUYECKYIO CUTYaLMIO TYPUCTUYECKOTO NPeaCce30Hbs.

Ha cmeHy ycTosiBLlemMycsi B NpeacTaBneHnsx cocegent obpasy Kblprol3cTaHa Kak «CTpaHbl
Mccebik-Kyna» nocteneHHO npuxoguT Gonee MnofHoe M LUMPOKOE BUAEHWME BO3MOXHOCTEN
pa3Hoobpa3HOro oTabixa Ha noHe Heucdepnaemoro GoratcTBa npupogbl. KasaxctaHupl
OTKPbLITO OEeMOHCTPUPYIOT >XenaHve 3aHMMaTtbCA pasnUyHbIMX BugamMu Typusama u XayT
COOTBETCTBYIOLLMX NpeanoxeHne oT TyponepaTopos KbiproidcTaHa.

Otabix B KblprbiacTaHe cTan oOGXOAuTbCs KasaxCTaHuam 3HauYUTENbHO [OPOXKE, HO U
NHTepecHee, OOHOBPEMEHHO TypuCTamMu ObINO OTMEYEHO MNOBbILIEHWE YPOBHSA KayecTBa
cepsuca. OgHako noka obLUMin ypoBeHb KayecTBa cepBuca B CTpaHe, ee rocTenpummcTBO
BbI3bIBalOT 3aKOHHbIE HAPEKAHUS U NPETEH3NM CO CTOPOHbI TYPUCTOB.

30 www.msb.kg



TypucTtbl ns Poccum

1. OOwan xapakrepucTuka

leorpacdomna TypuctoB Poccun npuesxatowmx B Kblprbl3cTaH pasHoobpasHa M oxBaTbiBaeT
noyTtn Bcto Poccuio. B obuen crnoxHocTu Kblprbl3cTaH B 3TOM oAy noceTuny TypucTbl U3
6onee 70 ropogos Poccun.

lopog % lopog % lopog

Mocksa 24,2 | HoBocubupck 2,8 | Camapa 1,4
Owmck 12,5 | TromeHb 2,5 | Ceepanosck 1,4
EkatepnHbypr 8,6 | OpeHbypr 1,9 | NpkyTck 0,8
Cypryt 4,7 | YensabuHck 1,9 | BopoHex 0,8
C-lMetepbypr 4,2 | Ypa 1,7 | Opyrne 24,8

bornee 70

Tomck 3,9 | HoBoOKy3HeLK 1,7 | Becero roponos

Mo4TK YyeTBepTb POCCUMCKMUX TYPUCTOB — MOCKBMYK, @ BXOXAEHWE B rpynny Nuaepos TYPUCTOB
n3 Owmcka wn EkatepuHOypra crtano pesynstatoM 0Gonee akTUBHOM MAapPKETUHIOBOW
aesatenbHocTM TyponepaTopoB Kbiprbi3acTaHa v He B NOCNEOHIO odepenb 3a CYET Hanmyus
NPSMbIX X/A4 1 aBTOBYCHbIX MapLLPYTOB.

2. Yrto npuenekno typuctoB Poccuu

Mouemy TypucTbl Poccun BbiGpanm KbiprbiacTaH, %

3arago4yHoCTb CTpaHbl

3HaKOMCTBO C KynbTypown

CpaBHUTENbHO He Gonblune pacxoabl

Brnuskoe pacnonoxeHue cTpaHbl
Opyroe
Tpaguunsa otabixa B KelpreiactaHe

MNones3Ho ans 3q00poBbsA AeTen/B3pOCibIX

MpuBnekna npupoaa

0,0

27
| 16,0
110,9
‘ 1.1
‘ ‘ 1 13,6
‘ ‘ 117.,6
‘ ‘ 1180
] ‘ ‘ 20,0
50 10,0 150 20,0 250

Cpeayn motuBoB Bbibopa KbiprbidacTaHa Kak MecTa OTAblxa, NpUBMEKaTenbHOCTb npupoabl —
Ha NepBOM MecTe.
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3. Cnocobbl 6poHupoBaHus

B cnocobax 6poHupoBaHua He
NPOWN30LLISIO 3aMETHbLIX U3MEHEHUN.
PoccusiHe B OCHOBHOM Takke He
OpoHVpYIOT  noes3gkn, Kak M
KazaxcTaHubl, 4TO BO MHOIOM

oObsCHAETCA  LensMu  npuesaa
TYpUCTOB «K APY3baM,
POACTBEHHUKaMY .

4. Uenu npuespa

Crocobbl
BEPOHNPOBAHUA
NMOE3AO0K

POCCUA, %

He 6poHunpoBan noesgky
Yepes TypucTudeckoe
areHTCTBO/KOMMaHWIo
YUepes NHTepHeT
Opyrum cnocobom

2002 2004 2006
7436 676 77,2

16,0 20,41 14,2
2,24 2,3 1,7
74 969 70

Bunsut Kk Opy3bsaM/pOACTBEHHUKAM SIBMSIETCS OCHOBHbIM MOTMBOM Npue3da TYypuUCTOB W3
Poccun. TMpom3owwno CHWXKEHWE KOnuMyecTBa TYPWUCTOB MNPUEIXKAKLWMX MO KYPOPTHO-
osgopoButenbHbiM Lenam. Ha 3,43% yeenuuuncs 6usHec-typusm. B uenom gnsa PoccusH
0COOEHHO XapakTepHbl COBMELLIEHHbIE MOTMBbI NOE30K.

LENV NPUE3OA POCCUA, %

2002 2004 2006
MpuknioYeHYecknin Typuam 11,9 23,19 19,7
BuauT k opy3bsam/poacTBeHHMKaM 46,6 37,66 48,5
BusHec 4,9 2,77 6,2
KypOpTHO-0300pOBUTENBHbLIN TYPU3M 31,7 27,45 20,1
OKoTypn3m 0,0 3,19 2,7
Opyroe 4,9 5,74 2,9
5. MecTa npoxuBaHus MEGTA OCHOBHOIO
Cpean MeCcT  OCHOBHOIO _lr_lsgaél{lr%'g—mg POCCUA, %
NpoXXmneaHmUs TYPUCTOB
Poccum npeobnapatot 2002 2004 2006
aomMa B roctuHuue 2,23 2,3 3,1
[PY3€eii/poACTBEHHIKOB, B topTe 223 128 08
3HAKOMBbIX. }Opr| " B apeHaoBaHHOM LENTMKOM goMe UIn

FOCTUHULbI OO0 CuX Mop He KB
ocobo nonynspHbl  cpeau
TypuctoB 13 Poccuu.

[oma y apysein, poaCTBEHHUKOB,

6,69 944 145

6. [MpoaoomKuTenbHOCTb OTAbIXA

PoccusiHe npeanoynTaroT OoTAblXaTb

Oonee nNpoOAOMKUTENbLHOE BPEMS MO
CpaBHEHMIO C TypUCTaMmn Opyrux CTpaH
- NOYTU ABe Hepenu. ATo oObACHAETCS

13 n 6onee gHen

3HaK-X 47,45 28,06 48,3
B yactHom NocteBoMm gome/ 14,5
MaHCcUoHe 9,55 19,39
B caHatopuwn/Jome 14,2
otabixa/llaHcuoHaTe 25,48 28,57
Opyroe 6,37 10,97 4.5
NMPOOOIMXKNTENBHOCTb
NMPEBbLIBAHVA B POCCUA, %
KbIPIbISCTAHE
2002 2004 2006
1-2 gHA 2,9 1,4 1,4
3-5 gHen 99 10,2 7,0
6-12 npHen 256 38,3 26,2

61,7 50,0 655
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TEM, 4YTO, npogenaB He ONU3KMN MyTb, TYPUCTbl CTPEMSTCA M MOroCTUTb U MOMy4YnTb
NOMHOLEHHbIN OTAbIX.

7. Bo3spacTHas CTpyKTypa

BospacT TypuctoB 13 Poccumn, nocetuBLumx KbipreldcTaH, %
40 30,535,5
35 o 314306 m2002 [
30 : m2004
25 20,6 02006 —
17.6
20 15,
15 1 : 97
10 - 7.8
5,6 5 4]
3,3
5 | 6,908
0 ‘ ‘ ‘ ‘ s
16-19 net 20-29 net 30-39 net 40-49 net 50-59 net 60 n bonee

B 2006 rogy 3aMeTHO COKPaTUIIOCh YMCMO MOSIOAbLIX TYPUCTOB, YTO MOXET OblTb CBSI3aHO C
TeM, YTO y TYpUCTOB 3penoro Bo3pacTta npuesa B Kblprbl3cTaH nmeeT 6onee TpagnunoHHbIN
XapakTep, K TOMY e BU3UT Yalle BCEro CBA3aH C NocelleHneM Apy3en U poaCTBEHHUKOB.

8. CoctaB TypuUCTOB

COCTAB OTAbIXAKOWNX  POCCUNA, %

3a Tpum wnccnegyembix roga  cocTaB 2006

otabixalowmx PoccuaH He npeTeprnen  OguH (ogHa) 9,5

KapOuHanbHbIX W3MeHeHUi, Bce TaK Xe CemenHo napou 18,4

cemeliHble napbl ¢ AETbMU U C APY3bAMU  CeMenHOM napoi ¢

3aHMMalT nuavpylowme nosvumn. b  getbmun 341

MPOLEHT CeMeVHbIX nap ¢ AeTbMU BO3POC  C apy3bsamu 26,5

Ha 6,54%. XoTa TypucTbl He peako  C TypucTUYECKOW rpynnon 3,4

COBMELLAT OTAbIX CeMernHOW napon ¢ C

0eTbMU N OTAbIX COBMECTHO C APY3baMU. KOoMMnaHbOHaMW/Konneramm 2,8
Opyroe 5,3

9. CouunanbHoe nosnoXxeHune COUNATIBHOE

NONOXXEHNE POCCUA, %

B atom rogy c HebGonbliown 2002 2004 2006
pasHuUen nnaepcTeo B Pabouun 9,35 11,48 89
counanbHOM NONOXEeHUN  Cryxalumii roc. y4pexaeHus 29,94 2296 21,4
nepewsio Ha CTOPOHY CnyXallnx Cﬂy)KaLlJ,VlVl KoMMepu.

KOMMEepYeckux OpraHusauun —  opravusaumm 22,12 20,92 22,0
22,0%, x0TA criyxauwe  [pegnpuHuMartens 14,01 12,24 17,5
rocyypexaeHnu TOoXe He  CrypeHt 15,14 23,2 164
nuwatT - cebst  BOBMOXHOCTU  [leHcuoHep 213 153 7,0
OTAbIXa, UX AOMs COCTAaBMSET —  Be3paGoTHbIN 278 204 3,3
21,4%. TlpeanpuHumatenn v fpyroe 453 5,71 3,3

CTyAEeHTbl  uMerT  bnuskue
nokasartenu: cooTBeTCTBEHHO 17,5% un 16,4%. Tonbko nuwb HebonbLlas fonsa 6e3paboTHbIX
PoccusH moxeT no3sonntb cebe oTabixaThb B Hawen ctpaHe — 3,3%.
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10. Pacxoabl TypucToB

3a nocnegHve gBa  roga  4eTKo
0603HaunnNca  npouecc  NOBbIEHUS
pacxogoB Ha OTAbIX, CBSA3AHHbLIA C
o0LWMM yoopoxXaHMem ToBapoB/yCnyr Ha
Tepputopun CHI, 1 cooTBeETCTBYOLLNM
CHWKEHNEM NMoKynaTenbCKown
cnoco6HocTn gonnapa CLUA.

PACXO[Obl TYPUCTOB POCCUA, %
2002 2004 2006
Ho $ 100 20,3 31,9 -
$100-$200 273 276 265
$200-$350 205 184 27,3
$350-$500 18,8 10,2 25,6
$500- $700 14,1 12 11,4
Bonee $700 - - 9,2

*k%k

Takum 06p830M, PbIHOK pOCCVIIZCKI/IX TYPUCTOB He npetepnen 3Ha4YunTerlbHbIX N3MEHEeHUIM
reorpacbw-lecm, B coLManbHOn CTPYKType un coCtaBe TYpPUCTOB. M B 3TOM CMbICIie MOXeET
ObITb OTHECEH K OTHOCUTENTbHO CTabUbHbIM PbIHKaM.

Bmecte ¢ Tem cokpalleHue KonmyecTtBa TYPUCTOB NPUEIXKAOLIMX C 0300POBUTENbHBIMU
uensMm u B LEeNnax MpUKIOYEeHYeCcKoro Typu3Ma 3acTaBnsieT 3agymMaTbCa O Hanuyue
naTeHTHbIX noTpebHocTer y PoccusH, KoTopble oOcTanucb 3a npegenamMmm BHUMaHUS

HacTosdALlero ot4yeTa.
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TypucTtbl n3 YsbekucraHa

1. OOwan xapakrepucTuka

TypucTbl Y3beknuctaHa CoCTaBnAlT HaMMEHbLUYIO SO OT Bcex TypuctoB CHI, noceTtmBLUmMX
KblpreiactaH. Meorpadusa Ysbekcknx TypuctoB cocTasnsieT okorno 10 ropogos. Hambonbluee

KOnu4yecTBo npubbino u3 TalwkeHTa

(47,8%), Angwkana (30,4),

depraHbl

(10,1%),

HamanraHa (4,3%), CamapkaHga (2,9%), Anmansika, Kokanga, XaHabaga no 1,4% v gpyrue

ropoaa.

2. Yto npmBReKno TypucToB Y30eKkncrtaHa

Mouemy TypucTbl N3 Y36ekmcTaHa BbiGparim MmecToM oTabixa
KbipreisacTaH, %

BaraaoHHOCT B CTPaHL|

Opyroe [ 3.5
= 3.5
BHakoMcTBO C KynsTypoi [o] 4,3

Tpaavuuvs oraspa B KbiprsiacraHe 7.8

CpaBHUTernbHO He GanbLLve pac>anbl

12,2

Bonee

MpuvBnexkna npupaoa | 1 5,7
MonesHo Ans 30p0BLs ﬂe‘l’e‘/‘VBap()CJ’llei ‘ ] 16,5
Brnuskoe pacriornoseHe CTpaHs| | ] 36,5
I I I
o 10 20 30 40
TpeTn y36eKCKMX TYpUCTOB OCHOBOMOMaralowM akTopoM npu  BblGoOpe

KblprblacTaHa B kayecTBe MecTa oTAblxa cTano Grv3koe pacnonoXeHWe Hallen CTpaHbl.
HekoTopbiX TypUCTOB NpuBRekna nonesHocTb otabixa B KblprbiacTaHe Ans 300pOBbs, U

O4YeHb npuBnekKarteribHada npupoaa.

3. CnocoObbl 6poHupoBaHuA

B atom rogy umcno TypuctoB He
OpoHMpOBaBLLMX noesgky
yBenuuunocb Ha 54,5%. Takon
paspblB B [AaHHbIX MOXET ObITb

cBasaHo ¢ Tem, 4to B 2006 rogy
nuccnegosaHve  MPOBOAMMOCH MO
BCeW pecnybnvke, B TO BpeMsi, Kak B
2004 rogy TypuCTbl Y3bekucTaHa
onpawmnBanucb TOnbko B WcCbik-
Kynbckon u Yyiickon obnactsax,

CMNOCOBbI

BPOHMNPOBAHUA

MOE300K Y3BEKNCTAH, %
2002 2004 2006

He 6poHnpoBan noesgky 46,2 13,7 68,2

YUepes TypucTudeckoe

areHTCTBO/KOMMaHUIO 259 621 22,7

Yepes NHTepHeT 0,7 3,2 3,4

Opyrum cnocobom 27,3 211 5,7

Kyda OHM NpuesXaroT no nyteBkam. Ho 4YTO He Mano BaXHO C KaXabiM rogoM YBENMYMBaAETCA
aons TypuctoB OGpoHupylowmx cBou noesgkn B KbiprbidctaH yepe3 WHTepHeT — 3,4%.
OctanbHble xe 5,7% OpoHUPYIOT Yyepe3 POACTBEHHWUKOB XMBYLWMX B KbipreidctaHe, nubo
npueaxatoT B Kblprbi3cTaH B KOMaHANPOBKY.
BaxHo 06paTnTb BHMMaHMe Ha TO, YTO YacTb TYPUCTOB Y30ekncTtaHa, nonyvyaer KypopTHoe
nedyeHve B caHatopumn «Kbipreidackoe B3Mopbe» Kpyrnbivi rog. OCHOBbI 3TOro Buaa Typusama
ObINKN 3anNOXeHbI eLle B COBETCKOE BpeMsi. ATOT BMA Typuama cTan yxe TpaauuMOHHbIM, HO
TONbKO ANsi COTPYOHWKOB NpeanpuaTuii uBeTHon Metannyprumn. K coxaneHuio HasBaHHas
rpynna TypMCTOB MOYTM HE BOLUMA MOosie 3peHUs JaHHOro UCCneqoBaHus.
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4. LUenu npuespa
B 6onblen creneHn TypucTbl

LENV NMPUE3OA

Y3BEKUCTAH, %

Y3bekuctaHa npuesxawT C 2006 ron

Uerbto - MOCELUEeHNA  CBOWMX My v nioyeHueckin Typuam 12,4

Apyseit/  poacTBeHHMkoB. Ha BuanuTt K gpy3bsam/poacTBEHHUKAM 33,0

BTOPOM  MfaHe  KypopTHO- g . 0. 18.6

O3A0POBUTENBHBIN TYPUSM K ypOpTHO-0300pOBUTENBHI

TypuctoB. Takke Kak W y TYpUaM 28.9

apyrmx TypucToB g)HF ogHOM SKoTypU3M 52

N3 OCHOBHbIX Lenen npuesga B [pyroe 51

KblprblacTaH siBnsietca 6usHec. Py :

5. MecTta npoxunBaHua

Bbibop MecT 0OCHOBHOIO MECTA OCHOBHOTO

NPOKABAHMS MPOXXNBAHUA Y3BEKNCTAH, %
TYPUCTOB

npenonpenenseTcs

LensiMu BU3UTA - 2002 2004 2006

nocetleHve B roctuHuue 49 1,1 10,5

[py3ei/poacTBeHHMKOB, B topTe 00 00 23

CHWKeHMe aonm B apeHOOBaHHOM LENMKOM AOME UMK KB 7,0 2,1 10,5

y36eKCKIX TYPUCTOB, [doma y opysen, poacTBEHHUKOB 18,9 3,2 40,7

0coBeHHo Ha MWccbik- B 4YacTtHom [ocTeBoM dome/ naHcuoHe 4,9 42 10,5

Kyne, craHoBWUTCS Bce B canatopuu/Jome otabixa/llaHcnoHate 64,3 87,4 23,3

Gonee 3ameTHbiM. _APYyroe 00 21 2,3

Hanwnuune BnsoBoro pexunma HeratTMuBHO CKa3blBakOTCA Ha Konn4yecTtee TypucTtoB n3 cocegHen

CTpaHbl.

6. MpooomKuTenbHOCTb OTAbIXA

CokpalleHne BpemeHu npebbiBaHus B

NPOOOIMKUTENBHOCTb

NMPEBbIBAHVA B

Y3BEKUCTAH, %

KP TypuctoB VYsbekuctaHa Becbma KbIPIbISCTAHE

nokasaTtenbHO, W BepPOsiTHee BCErO, 2006

oTpaxaert npobnembl  1-2 gus 3,5

B3aMMOOTHOLLEHUI MeXay CTpaHaMM. 3-5 aHel 32,6
6-12 oHen 46,5
13 n bonee gHemn 17,4

7. BospacTHas CTpyKTypa BO3PACTHAA
CTPYKTYPA Y3BEKUCTAH, %
Oxkono NONOBWHbI TYpUCTOB 2006
Y3bekucrtaHa — aTo0 mMonoAwle noav 4o 16-19 ner 7.0
30 net, yBne4yeHHble BCeMW Buaamm  20-29 net 40,7
Typusma. 30-39 nert 29,1
40-49 net 19,8
50-59 nert 3,5
60 n bonee 0,0
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COCTAB OTAbIXAKOWNX  Y3BEKUCTAH, %
8. CoctaB TypuctoB

2006
OTMeYeHo yMeHbLLEHWe ponn  Oawd (opHa) 17,2
CeMeiHbIX Map M CceMmeilHbix nap ¢ CeMeiHoi napoi 16,1
[eTbMM 33 cueT  yBennueHuss CEMENHOI napon ¢
KOrnM4yecTsa TYpUCTOB — oauHoYek. Tak  ASTEMU 17,2
xe yBENMYUIIOCh KOMMYecTBO g ApyseaMn . 322
oTabixatowmux ¢ Apysbamu  (14,1%). : TypnCTU4ECKOu rpynnon ,
Cpean y36eKCKnx TYpPUCTOB
cTaHoBMTCA ~ Gomee  nonynsipHbiMu  KOMMaHboHamu/konneramy 10,8
nyTeLwecTBus Typuctuyeckumn _Hpyroe 1,1
rpynnamm.
9. CoumanbHoe NosioXXeHne TYpUCTOB
CouparnbHbIi cTaTyc TypucToB U3 Y3bekuctaHa, %
37,9
g% ] 27,9
29 1
20%%: ! 18
23 14,0 4.0 e
%g 84' 5" 81
10 A:. ’ 3250 21— 723
0 ) | = |—- i_|h_
) y Q )
S Bs 1:3 & : 2 : :
a s o E S
8 = GI) 3 ) g g = e = >
© = g5 s T e 3} 3 =i
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g9 220 8 & o g
2 o G % & 5 C ®
T o) Q
[ [0} 0
© c
@ 2004 m 2006

YBenuuunacb [ons npeanpuHumartenei, Cryxawmx KOMMEPYECKUX OopraHuM3auui u
6e3paboTHbIX, B CBOK oO4vepedb, YMEHbLUMIOCh YUCIO CryXalWmX FOCyYpexaeHun wu
NEeHCMOHEPOB.

*k%*

Ons y3bekcknx TypuctoB Kblprbl3cTaH OCTaeTcsi OYeHb MpUBIEKaTENbHOW CTpaHoW Ans
oTabixa, MOCELIEeHNss pPOACTBEHHMKOB, [nOpy3en, Ou3Hec napTtHepoB. OAHaKo MOE3aku
TYpPUCTOB BCce Oonblue OCYLIEeCTBMSATCA B MNPUIrPaHUYHbLIX 30HaX, NMaHMpylTcs Ans
[AEnoBbIX, POACTBEHHbIX U NMpoymnx Lenen. CoBCTBEHHO OTAbIX B caHATOpPMsAX, AOMaX OTAbIXa,
naHcumoHaTax B XKananabage, Ha Uccbik-Kyne ctaHoBUTCSt BCE MEHE AOCTYMHbIM.

Y3bekckne TypuCTbl OKasanucb B Haubonee XyAwWUX YCIOBUSAX MO CPaBHEHUIO CO BCEMMU
Typuctammn CHI, 4TO cBA3aHO npexae BCero C BM30BbIM pexumom. [lonyyeHve BuU3bl
TpebyeT OONOMHUTENbHLIX 3aTpaT BPEMEHMU, AEHer, ycunum un obpemeHseT cam npouecc
NMOAroTOBKM K OTAbIXY. KpoMe TOro, MHorne TypucTbl Y36ekuctaHa He MMEKT BO3MOXHOCTU
nepeasmkeHns No Kblprbi3CTaHy Ha MUYHBIX aBTOMOBUMAX, PUCKYS ObiTb OCTaHOBNEHHBLIMU
Ha kaxgom nocty [AW, MHOrokpaTHO «NpPoOBEPEHHbIMU» W «owTpadoBaHHbIMUY. B
pesynbrate OAuH U3 camblX NpUBMeEKaTerbHbIX CErMEHTOB TYPUCTUYECKOrO pbiHKA ABMASETCH
WCKYCCTBEHHO OTTOPraemMbIM C Yrpo30M NOSIHOM NOTEPW.
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Typuctbl n3 flanbHero 3apyoexbs

1. OOwan xapakrepucTuka

C kaxagbiMm rogom Bce 6onblue TYpUCTOB CO BEX KOHTMHEHTOB npuesxaeT B KblprbidcTaH
npuyemMm 3TO MPOMCXOAMT Kpyrbli rog. B none 3peHust HacTosiwero onpoca, KOTOpbIN
NPOBOAWIICA B TEYEHNE OBYX NIETHMX MECSLEB, BOLWM npeacTasuteny donee yem 40 cTpaH.

CrpaHa % CtpaHa % CtpaHa % | CtpaHa %
CLUA 14,5 | Opyroe 3,1 | benbrus 1,0 | BeHrpus 0,4
®paHumg 12,6 | Kopes 3,0 | AnoHus 1,0 | OASmMmupaThbI 0,4
NHpunsa 8,4 | Yexus 2,5 | CnoBeHus 0,8 | KOx. Adpuka | 0,4
epmaHus 7,8 | Monblua 2,2 | NpaH 0,8 | Henan 0,4
lMNakncrtaH 7,4 | HupepnaHgbl | 1,6 | WBeuns 0,7 | WotnaHgusa 0,4
Typums 5,9 | KaHaga 1,6 | HopBerus 0,6 | bBonrapus 0,2
BenukoGputaHus 4,1 | Weenuapus 1,4 | HoB. 3enanpgusa | 0,6 | JaHusa 0,2
Wcnannsa 3,8 | Napaunb 1,3 | Ervner 0,5 | OcToHusA 0,2
Ntanunsa 3,4 | ABcTtpanus 1,3 | Cnpua 0,5 | NaTteuns 0,2
Kutan 3,1 | ABcTpus 1,1 | pnangus 0,5 | PnunnuHel 0,2
2. MotuBbI 1 uenu npuesna
Mouemy Typuctbl aneHero 3apybexbsi Bbibpanu Kbiprel3cTaH ans ceoer noe3aku, %
lMNonesHo AnA 300poBbs AeTen/B3pocrbix [ ] 4.4
3araioMHOCTb CTpaHbl :| 4,7
Brinskoe pacnonoxxeHue CTpaHbl 6,9
3HaKOMCTBO C KyIbTypo | 7,8
CpaBHUWTenbHO He bonbLwme pacxoabl 9,7
Tpagnums oTabixa B KblpreiacTaHe | ] 12,0
Opyroe | ‘ ‘ ] 20,6
MpvB nekna npupoaa | ‘ ‘ ‘ ‘ | 38,8
T T T T T T
0,0 50 10,0 150 200 250 30,0 350 40,0

«[pvBnekaTenbHOCTb MPUPOAbLI» WUCMONb3YeTCsl BCEMU YYaCTHWKAMWU pblHKA B KavecTBe
OCHOBHOIO apryMeHTa, «Tshkenas apTUnnepumy» BO BCEX BMAAX pPeknaMbl, HanpasBneHHoW Ha

TYPUCTOB U3 [JanbHero 3apybexbss UM 3TOT apryMeHT o4veHb YyOeauTenel.

OpHako,

MeHepKepamM TYPUCTUHECKUX KOMMaHNn BaXKHO He ynyckatb U3 BuAa pacrtywee 3Ha4eHune u
npo4YnXx aprymeHToB, Hanpumep «3HakoOMCTBO C Kyanyp0|7|», «MOJNIe3HOCTb ANnA 300pOoBbA» a
TaKkke BO3MOXHOCTb X COBMELLEHUA, B PEKIMAMHbIX NOCIaHUNAX, O6paLIJ,eHHbIX K pas3nn4HbiM

rpynnam TypuCTOB.

38

www.msb.kg




Llenn npmnesga TypuctoB 13 ctpaH JanbHero 3apybexxbsa B Kbiprbi3cTaH,
Y%
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MpuBnekaTenbHOCTb NPMPOAbl HAaXOAUT CBOE OTpaXeHue B Lenax noe3aku B Kbiprbi3cTaH,
Cpean KOTOpbIX — MPUKIOYEHYECKNA N Habuparowmum obopoTbl 3koTypuaMm. Cpean Opyrux
uenen npuesga Hanbonee 3ameTHa ydeba — 28,0%.

3. Cnoco6bl 6poHupoBaHus

Mo4yTn nonosmHa TypuCTOB
3abpoHMpoBann cBou NOE3aKuN Yepes
TYPUCTUYECKME areHTCTBa Unm

Cnocobbl BpoHpoB aHKs Noe3aok B Kbiprbi3CTaH TyprUcToB 13
cTpaH JanbHero 3apybexbs, %

NHTepHeT. 50 388 37,2°36,2
TypucTbl 13 MNonbwn (76.5%) n 40 3.3 —
HunepnaHaos (53.8%) He gg i 1o 13.9
BPOHMPOBANY MOE3KY. 0l | '
0 : :

He 6poHupoBan Yepes Yepes NHTepHeT [pyrum cnocobom
rnoesaky TYPUCTNYECKOE
areHcTBO/KOMN

@ 2004 m 2006

OCHOBHbIe cnocobbl 6poHMpoBaHUsA
(no otaenbHbIM cTpaHam, %)

Cnocobbl 6poHnpoBaHus Benuko lepma Wcna KaHHa Huaep

no cTpaHam OputaHnsa Hus HUA Kopess pa Kutan nangbl  [Nonblua
He 6poHupoBan noesgky 38,2 44,6 355 44,0 7,7 34,6 53,8 76,5
YUepes Typ.

areHTCTBO/KOMMaHUIo 23,5 23,1 45,2 40,0 76,9 50,0 30,8 0,0
Uepes NHTepHeT 17,6 20,0 3,2 16,0 7,7 7,7 7,7 5,9
Opyrum cnocobom 20,6 12,3 16,1 0,0 7,7 7,7 7,7 17,6

Becbma npumevaTenbHo, Yto Gornee TpeTM TypuCTOB AMOHUM M NATas YacTb TYpPUCTOB
lepmaHuK Bocnosnb3oBanuck Anst 6GpoHnpoBaHms IHTEPHETOM.
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OcHOBHble cnocob6bl 6POHMpPOBaHMUA
(no otaenbHbIM cTpaHaMm, %)

Cnocobbl 6poHMpoBaHus ®paH Ween HAno Makuc Wra
no cTpaHam CWA Typumsa ums Yexua uapua Hua  UWHgua  TaH nvsa
He 6poHupoBan noe3gky 27,7 46,9 39,6 55,0 50,0 37,5 8,7 28,3 51,9
YUepes Typ.

areHTCTBO/KOMMaHUI0 46,2 32,7 31,7 30,0 16,7 25,0 50,7 38,3 29,6
Uepes NHTepHeT 10,1 8,2 20,8 10,0 16,7 37,5 21,7 16,7 14,8
Opyrum cnocobom 16,0 12,2 7,9 5,0 16,7 0,0 18,8 16,7 3,7

4. MecTa npoXuBaHus

TypI/ICTbI ,El,aanero 3apy6e>|<b;| oTAabIXalin " npoxuesasim BO BCEX MeCTaxX OTAbiXa BCeX
KaTeFOpMVI, HO B 3TOM roay, Hanpumep, 4YacTHble rocrteBble OoMa OblIM MakcuMarnbHO
BOCTpe6OBaHbI no o4eBUOHON npunynHe, n3-3a ©onbLIOro HannbiBa TYPUCTOB 3nemMeHTapHoO
HE XBaTasno MeCT pa3MeLLeHnA.

B kakoM mecTe oTabixa npoBenm Hambonee NpoaomkuT enbHoe Bpems, % o 2004
m 2006
30,0 24,3
25,0 20,9 20,4
20,0 170 462 12 16,1 129 15,7 7.7
15,0 | 10,9 ’ 10,2 ’
10,0 1 B
5,0 1 ’ 1,3
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CHWXeHne nonynspHOCTM OPT Bbi3blBAET BOMPOCHI, HA KOTOpblE TOMbKO Typoneparopsbl
CMOryT HaWTu OTBETbl U, BO3MOXHO, BOCCTAHOBUTb YyTpayeHHble No3uuMu TpaguLMOHHOIo
atpmnbyTta Typuctmnyeckoro KelprbidctaHa. B rpade «apyroe» Hanbornee yacto oTMeyanochb
nonynapHoe cpeau TYypucToB MeCTo pa3MeLleHne — nanaTka.

5. MpopomxnTenbHOCTbL OTAbIXA

BonbwuHcTBOo  TypnctoB [anbHero 3apybexbs TNPOOOIMKUTENIBHOCTb

npoBoasaT B Kblprbi3ctaHe camoe OTObIXA 03, %

npogosmkuTensHoe Bpems: ot 13 1 6onee gHen. 2006
1-2 gHs 7,3
3-5 OoHen 10,9
6-12 gHen 20,2
13 n bonee gHewn 61,6

MpoaomKkMTENbHOCTL OTAbIXa NO CTpaHaM npeacTasneHa B [MpunoxeHuu Ne |
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6. BospacTHasi CTpyKTYypa TYpuUcToB

60

BospacTHas cTpykTypa TypucTtoB, %

50

40

30
20

10 4—

47,7
33;
26,326,9
19,2
14 745
2,6
’ ” 1,2 &7
16-19 net 20-29 30-39 net 40-49 net 50-59 net 60 n 6onee

m 2004 m 2006

3a nCKIYeHnemM MonogexHon ayamtopum ot 16 go 29 nert, rge npousoLuen nepenue ms
OLHOW NMoarpynnel B ApYyryto, BO3pacTHas CTPYKTypa TYPUCTOB OCTanachb NPexHeNn.

7. CocTaB TypuUCTOB

OATbHEE

WMHocTpaHHble TypucTbl npeanountator 8 COCTAB
OCHOBHOM oTAbixaTb/nyTewwecteoate ¢ _OTABIXAOWNX 3APYBEXBE, %
apysbsamMu M gond  3TOW  rpynnbl 2004 2006
BO3pacTaer. OauH (ogHa) 12,4 22,0

CemeliHol napon 24,03 12,1

CewmeiHon napow ¢

oeTbMun 12,4 4,3

C apysbsamu 34,88 37,0

C Typuctnyeckon rpynnon 9,3 8,4

C

KoMnaHboHamu/konneramm 6,2 14,4

[pyroe 0,78 1,8

CocraB otabixarowmx TypuctoB [lanbHero 3apybexbs
(no oTaenbHbIM cTpaHaM, %)
CocTtaB TypncTOB ABctpa Benuko l’epma MWcna Kopes KaHa Kutam Hwugep [Monb
nn4a GpVITaHVIFI HUA HUNA aa naHgbl Wa

OawnH (ogHa) 28,6 25,0 17,1 10,0 24,0 0,0 19,2 15,4 22,2
CemeliHon napom 7.1 20,0 19,2 0,0 13,3 11,5 30,8 0,0
CemenHowm napom ¢ 7.1 9,4 4,3 0,0 0,0 6,7 11,5 0,0 0,0
JeTbMun
C gpy3bamu 28,6 43,8 329 455 40,0 133 34,6 30,8 66,7
C Typ. rpynnoit 7.1 12,5 29 61 160 00 157 77 0,0
C komMnaH./konneramu 0,0 8,6 19,2 20,0 40,0 7,7 0,0 1,1
Opyroe 0,0 57 0,0 0,0 13,3 0,0 15,4 0,0
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CocraB otabixarowmx TypmctoB [lanbHero 3apybexbs

(no otaenbHbIM cTpaHam, %)

CocrtaB TypncTOB CWA Typuus @paH Yexus LUsen WHoma MMakmuc Wra  Wspa [py
ums Lapus TaH s wnb  roe
OpwH (ogHa) 242 224 243 91 333 239 308 152 18,2 143
CewmeliHon napowv 7,6 2,0 16,2 13,6 8,3 5,6 46 242 182 3,6
CewmenHon napon ¢ 5,3 4.1 1,8 0,0 0,0 2,8 6,2 30 00 107
OeTbMU
C opy3bsmu 22,7 449 25,2 63,6 8,3 437 431 27,3 63,6 28,6
C Typ. rpynnon 5,3 6,1 126 9.1 0,0 9,9 4,6 9,1 00 71
C koMnaH/konneramm 220 204 144 0,0 33,3 9,9 4,6 6,1 0,0 143
Opyroe 3,8 0,0 0,0 0,0 16,7 2,8 1,5 0,0 00 10,7

8. CoumanbHoe nonoxeHue TypucToB

3amMeTHO cTano MeHblue cnyxawmnx rocyqapCrtBeHHbIX N KOMMepPYeCKMnX OpFaHMSGLlMVI, HO

BO3pocna gonsi pabounx.

CoumarnbHoe NonoXXeHne/cTaTyc MHOCT paHHbIX TYpUCToB, %
32,2
35,0 >
%g,g 214 21,0 PPN *
20,0 143 — _107344’& 144
5,0 -
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Hanbonblwas [ona cnyxawmx roc. opraHuM3auuii xapakTepHbl Ans TakMX CTpaH Kak

lepmanna (20,8%), PpaHuusa

(27,1%),

Honsa pabounx cpean Typuctos CLUA -27,7%, ®paHuumn -26,7%, Ncnanma -7,9%.
CTyneHTbl B Haubonblien cteneHn npeactasnann typuctoB WHamm (21,7%), MaknuctaHa

(17,0%) v Typuun (9,1%).

9. Pacxoabl

42

B TO BpeEMS KakK ChnyXalux KOMMep4YeCcKMx
opraHm3sauun 6onbLue Bcero otmeveHo cpean Typucto PpanHums (26,3%), CLUA (15,8%).
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Pacxoapbl Ha HefenbHbIN OT AbIX 0AHOro TypucTa [lansHero 3apyGexbs B
KbiprbiscTaHe, %

40 36,3

29,8
30 25,0

22,7 ’
21,3 18,8
20 +— " 14.9
11,4 10,1 9,8
10 +— r i:
(6] .
$100-$200 $200-$350 $350-$500 $500- $700 Bonee $700

@ 2004 m 2006

B atom rogy HabnogaeTcsa HEKOTOPOEe CHWXXEHME pacxodoB Ha HeAemnbHbIA OTAbIX TYPUCTOB
AanbHero 3apybexbsi, ogHako oTpacreBble noTepu Obinv KOMMNEHCMPOBaHbI MNOBbILLEHWEM
NPOAOIMKNTENBHOCTU NX OTAbIXA.

3atpatbl $100-$200 B Hegento xapakTepHbl B OCHOBHOM A1 MOMOAEXMN MYXKCKOro nona B
Bo3pacTe ot 20 go 39 nert, nbuTenen NPUKIYEHYECKOro U 3KOTYpu3ma, npuexasLumx u3
®paHuun, CLUIA, lepmaHum u pgpyrux ctpaH. B OCHOBHOM, «3KOHOMHbIE TYpPUCTbI»
npoxuvBanu B Manatkax Ha npupode, r4e 3aTpaTbl Ha nNpoxuBaHwe nubo He
npeaycmaTpuBatoTcsi, MO0 MUHMMAanbHbI.

*k%

PbiHOK TypuctoB M3 cTtpaH 03 BecbMa M3MEH4YMB B 4acTu reorpaduun, NMaepcTBO Mo
KONMMYeCTBY TYPUCTOB NOCTOSIHHO MEHSETCS M 3aBUCUT HE TOMNbKO OT YCUIUA TYPUCTUHECKMX
KOMMaHUN, HO U OT MHTEHCMBHOCTU MEXAYHapOoOHbIX cBA3en KbiprbidacTaHa C pasfvyHbIMM
ctpaHamu. OTpacneson GusHec noka eule B cunax bonee akTMBHO hOPMMUPOBATL LierneBble
pbIHKK B cTpaHax EBponbl, AMepuku 1 A3nmn B cUny orpaHNY4eHHOCTU PECYPCOB.

Typuctnyeckomy 6OusHecy yaaeTcsa BblpabaTbiBaTb YCTOMYMBBIA MHTEPEC K npupoae
KbiprelacTaHa, kKak caMmou npuerekaTenbHoOM ero yYactu. VIMeHHO nHTepec K npupoge Bce
fornee OTYETNIMBO CTAHOBUTCSA MOTMBOM MNYTELLECTBUW, BO BPEMSI KOTOPbLIX MPOUCXOAUT
pasHOCTOPOHHEE 3HAKOMCTBO CO CTpaHOW, O 4YeM CBUAETENbCTBYET LUMPOKUN  Kpyr
WHTEPECOB TYPUCTOB B NOCELLEHUN Hanbonee npuMmedaTenbHbIX YIONKOB CTPaHbI.
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BHyTpeHHUe Typuctbl

leorpadma TypuctoB KblprbidacTaHa 3HaYUMTENBHO M3MeHUNnacbk B cpaBHeHun ¢ 2004 rogom,
4YTO CBSI3aHO, B TOM YUCIIE N C pacLUMpeHneM reorpadum onpoca.

"eorpadmyeckasi CTpyKTypa BHYTPeHHUX Typuctos (%)
35.0 32,3
30,0 1+
25,0 1+ 18,6
20,0 +—
15.0 | | 9,9 12,3 9.7 10,1
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1. O6GLWaa xapaKTepucTUKa

Moyt BCe M3 ONPOLIEHHBIX TYPUCTOB MPOBOAMNM CBOM OTMycka nocrnegHve 2 roga B
KbiprolsactaHe — 97,7% v nuwb 2,3% Bbleaxanu B gpyrne ctpaHbl. Cpegu apyrux CTpaH
yawle Bcero ynommHanucb Poccus, KazaxctaH, CLUA n O6beguHeHHble Apabckne Omuparsi,
MeHee NonynspHbiMK ObiNK Y3bekuctaH, Mepmannd, Typuus, Kutan, MHous n Manansus,
r4e HEKOTopble HalM rpaxgaHe coBmeLLany y4eby ¢ oTabIXOM.

2. YTO NpMBREKs1oO BHYTPEHHUX TYPUCTOB

Uro npvBnekno TypucToB NOCeTUTb 3Tu MecTa, %
25,0 245 199
’ 18,3
20,0 +— 16,5
15,0 +— 97
10,0 +—
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Mpn BLIOOpPE MecTa OTAbiXa KbIPrbl3CTaHLUbl PYKOBOACTBYHTCA MHOMMMU chakTopamu.
Hanbonee BaxHbIM SIBMSIETCA MOME3HOCTb OTAbIXa AN 300pOBbs, 3aTeM - npupoda W
6nmnskoe pacnonoxeHne Mecta oTabixa. 3HAKOMCTBO C KyJIbTYpOW SIBMSIETCS CaMbiM He
3Ha4nTENbHbIM haKTOPOM, BNUSAIOLLMM Ha BbIGOp MecTa oTabixa, Bcero - 4,4%.
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3. MecTa OCHOBHOrO NpoOXuBaHUs

HOoma y pgpysen/ poacTBEHHMKOB MECTA OCHOBHOI'O
NPOXMBANM 3HAYNTENBHO GOrNbLUE NMPOXMBAHNA TYPNCTOB 2004 2006
Typuctos, uYem B 2004 rogy. B roctuHuue 2,3 3,6
CHuaunacb fona otabixawowmx B B loprte 1,8 49
caHaTopusix/aomax otabixa/ B apeHOoBaHHOM LENUKOM AoMe UMn
naHcuoHatax. Yto MoxeT OblTb KBapTupe 15,5 13,5
CBSI3aHO C MOBbllEeHMeM uUeH u [omay apysen, poaCTBEHHUKOB,
HeoCTaTKOM CBOBOAHBLIX MEecT B  3HAKOMbIX 18,5 35,7
pasrap cesoHa. Heckonbko B 4acTtHom rocteBom gome/ naHcmoHe 15,9 184
BO3pocra [onst Typuctos B caHaTtopuw/[ome
npeanoYnTaoLLInX yacTHble oTabixa/llaHcnoHaTe 443 21,8
rocteBble A0Ma/MaHCUOHbI. Hpyroe 1,7 2.1
4. TpoaomKUTenbHOCTb OTAbIXA
CpepnHas NpoaomKUTENbHOCTb OTAbIXa m 2004
KbipreiactaHues, (%) m 2006
40,0 36,0 346 336
28,9

30,0 ,

20,0

10,0

0,0 ‘
1-2 gHA 3-5 pHen 6-12 gHen 13 n 6onee
aHen

Cpean BHYTPEHHMX TYpUCTOB HabnOarTcs MPU3HAKU YBENMUYEHMSI NPOOOIHKUTENbHOCTU
oTAbIXa, BO3MOXHO CBSI3aHHbIA C 3KOHOMWYECKMMMU MPUYMHAMU (MeHbLUe TPaHCMOPTHbLIX
3aTpaT) U HamepeHMeM MoyYnTb NOMHOLEHHbIA OTAbIX.

5. BoaspactHan cTpykTypa BO3PACT TYPUCTOB _ 2004 2006
Hanbonbluyto Oont0 COCTaBRAsT MOMOAEXHbIe 16-19 net 19,8 5,7
DYNNbI TYPUCTOB. 20-29 net 451 38,1
3HauMTenbHO Gonblue CTano TypucTos aperoro  S0-39 1€t 16,5 23,5
c03 40-49 net 13,1 20,2
pacra.
50-59 nert 44 10,6
60 1 bonee net 1,1 1,9
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6. CoctaB TypuCTOB

OOMHOYHBIM TYpU3M He OYeHb NOonynsapeH cpean BHYTPEeHHUX TypuctoB. OCHOBHas 4acTb
nyTewecTBylOT C Apy3bsMU U C cemben. OTAbIX C TYPUCTUYECKOW [PYrnmnon fnoka He
Nonb3yTCA NONYNAPHOCTbIO, COBCTBEHHO TakOM BUA OTAbIXa €lle He npeararaetcs U He
NpoABUraeTCcs Ha BHYTPEHHEM PbIHKE.

C kem oTabixarnm B aTom roay, %
C TypucTumndeckom rpynnom [ 2,1
Apyroe [ 2,9
C KkoMnaHboHamMW/ Kosrreramm 10,3
OanH 10,6
CemeinHoMm napom 14,1
CemerHoM napom c aetTbMu ‘ ] 22,1
C opy3bsamMmun ‘ ‘ ‘ ] 38,0
0,0 10,0 20,0 30,0 40,0
7. Couuaanoe nosfioXxeHne BHYTPeHHUX TypuctoB
Co . % 0@ 2004
MarnbHbIV CTaTyC OTAbIXaWmMX Kbiprbl3CTaHUeB,
L| y Al L. p L o m 2006
35,0 30,0
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OT1ablx B COOCTBEHHON CTpaHe AOPOXaeT M He BCEX couuanbHble rpynnbl B OAUHAKOBOW
Mepe MoryT ero cebe no3sonuTb. [lpedcTaBuUTenn rocyOdapCTBEHHbIX OPraHoB W
KOMMEpPYECKUX OpraHv3aunii, Nno NpexgHemy, COCTaBMAT OCHOBHYO A0 OTAbIXatoLLMX.

8. CpepHue pacxoabl

Kbiprbi3cTaHubl TPATAT Ha CBOIi OTAbIX MeHble  CPEOHWE PACXO[b 2004 2006
BCEro Mo CpaBHeHWIo C ApyrvMM Typuctammu. “p e sp 272 223
HemenbHbi  OTOBIX B CpedHem obxoauTcs $50-$100 38’8 31’9
OCHOBHOWM 4acTu oTabixalowmx B $50-$100 B $100-$200 22’0 27’5
Hegen. HaBepHoe, 3TO cBA3aHO, npexae $200-$350 7’6 14’6
BCErO, C TeM, YTO Y MECTHbIX TYPUCTOB CPEAHME ¢ ¢x)) 2’4 2’1
[OXOfbl HAMHOTO HIDKE, YeM Y OTAbIXaloWnx U3 o~ $500 2:0 1:6

APYrux cTpaH. 3aMeTHO pacTeT Oons TypucToB
crnocobHbIx onnatntb no $100-$200 1 no $200-$350 3a HegenbHbIN OTAObIX.
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*k%

B uenom, BHyTpeHHWE TypuCTbl, NPEACTaBNST COOOM CTabWUIbHBLIA CEerMeHT pbIHKa,
KOTOPbIN B CUIY OFPaHUYEHHOCTN JOXOA0B HE MOXET ceGe NMo3BoNnuTb OTAbIX 3a py6exoMm u
He 3aBUCUMO OT MONUTMYECKOW U WHOW cuTyauumn OyaeT noTpedutenem TYypUCTUYECKUX
yCRyr.

Typuctnyeckne nHtepecol Kolprbl3aCTaHLEB HE OrpaHNYMBaOTCA TOMNBbKO OTABLIXOM Ha Wccbik-
Kyne, otmMeueHo Bce 6Gonblle noe3gok B TakMe npumedartenbHble MecTa, Kak Ana-Apua,
ApcnaH6o6, Con-Kynb u gpyrne. CpeaM MOTMBOB BHYTPEHHUX TYpUCTOB MpeobnagaroT
«MONEe3HOCTb ANS 340POBbs» M «NPUBMNEKaTENbHOCTb NPMPOoAbI», MPU 3TOM NPEANOYTEHHbLIM
ABMAETCA OTAbIX C CEMbEW U OPY3bSMMU.

Cpean OCHOBHbIX rpynn noTpeduTenen TypuCTUYECKUX YCNyr BblAENSIOTCS N0AN aKTUBHOMO
BO3pacTa, ChnyxalivMe TrocyfapCTBEHHbIX YYpexXOeHUN W KOMMEPYECKUX OpraHusauun,
npeanpvHuMmaTenu, paboune n B MeHbLUEN CTENeHW, NpeacTaBeHbl HU3KO OOXOOHbIE Crou
HaceneHwus.
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NoctenpumnmcTBO

Obuwas oueHka rnpuesJsjiekamesibHocmu mypu3mMma e KblpeblscmaHe

Mpupoga no-npexHeMy OCTaeTca CcaMoW MpuBreKaTenbHOM 4YacTbio TYpPUCTUYECKOro
KbipreiactaHa. o pesynsratam uccnegosaHua 2006 roga BUMOHO, YTO «rocTernpumMMCTBO»
CTpaHbl BOCMPUHUMAETCA TypucTamu Bce OOMbLUMM YUCIIOM TYPUCTOB M 3TOW ANHAMUKE
BaXXHO NpuaaTb Ooree akTMBHbLIN U HEODOPaTUMbLIN XapakTep.

YUro Gorblie Bcero noHpaBunock B Kblprbi3acTaHe TypucTam u3 cTpaH
CHI, % o 2002
60 55 53,7 m 2004
50 47.8
40 s O 2006
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PasymeeTcs, 3a gBa roga He MO0 NPOU3ONTU KapAuHarnbHbIX U3MEHEHWUs B BOCNPUATAN
KbiprbidacTaHa, Tem Gonee, 4To 37O ObINM rofabl HE O4YeHb GnaronpusTHble AN TypusMma.
BaxxHo, 4TO yganocb peHoMe 1 yaepxaTb JOCTUrHYTOE.

Yro noHpaeunock Typuctam m3 [lansHero 3apybexbs 6onbLue Bcero, %
O 2004
2 43 44.3 m 2006 |
§ 20 A
24,9 264
%8 4 4 75 4 ¢ 9.1 g9 c2 84
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TypucTbl U3 ctpaH JanbHero 3apybexbs «rocTenpMMMCTBO» OLIEHMBAKOT HECKOMbKO BbiLLE,
yeMm TypucTbl cTpaH CHI. HaBepHsika 3TO CBSI3aHO C TeM, YTO MX BCTPEYAlOT, CONPOBOXAA0T
BO BpeMs nyTelwecTBus 1M npoBoxatoT. Typuctbl cTpaH CHI, B OCHOBHOM npeaocTaBneHbl
camu cebe.

lMoxxenaHusi, ebICKa3aHHblIe mypucmaMu 8 OMHOWeHUU 20cmenpuumMcmea (npueedeHbl 00C/I08HO):
... YmobbI rirodu bbIU YeCcmMHbIMU
. 8e4epoM cmpalHO X00umb Ha MK, MHO20 8bIMO2amesibCime CO CMOPOHbI MECMHbIX Xumesel, 20e xe
Bawa eocmenpuumHocms ?
... yay4qwums Kynbmypy obcriyxueaHusi
... MoOu 0ormKHbI 6bImb Opy>XKecmeeHHbIMU, MoMo2amb U yeaxxamb Opye Opyaa
... OpyxemobHocmu He xeamaem 8 20C. Op2aHax
.. MECMHOE HacerieHue 4Yacmo 0epymcsi ¢ UHOCmpaHuamu
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YpoeeHb obcnyxueaHusi

a) OueHka KayecTBa ycnyr B MeCTaxX OCHOBHOIO NpoXxunBaHusa No Buaam otabixa.

B Kbiprbi3acTaH npuesxatoT Ha OTAbIX MOAM C pasHbIMU NOTPEOHOCTAMUN 1 BO3MOXHOCTAMM U
MecTa WX OCHOBHOIO MpPOXMBaHMUS BecbMa pasHOOOpasHbl M M3MeH4YMBLL. Hanpumep,
NPOU3OLLISIN 3HAYUTENBHLIE U3MEHEHUST B OCHOBHbIX MECTaxX NMPOXMBaHUSA TYpPUCTOB: €CN B
2004 rogy TypucTbl B OCHOBHOM MpeanoyuTanu >XuMTb B caHatopusx/gomMax
oTAbIXxa/maHcuoHaTax, TO B 3TOM rogy TypuCTbl oTdaBanu 6Gonbliee npeanoyTeHune
NnaHCMOHaM, apeHA0BaHHbIM KBapTUpaMm U NPOXUBAHUIO Yy OPY3eA/pOACTBEHHMKOB.

MecTa OCHOBHOIO NPOXXMBaHUSI BCEX TypUCTOB, %

50 46,7
40 ] m2004| |
30 24,8 o7 m 2006|

) 16,6 14 15,87 15,8 —
20 10,3 10, 64IU,I
10 - :

B topTe

B rocTtuHmue
Nomay apysen,
POOCTBEHHMKOB,

3HaK-X
B yacTtHOM
[ocTteBOM pome/
naHCcUoHe
B
caHatopuw/[dome
Te

o
EN
(o]

otabixa/llaHcnoHa -

B apeHgooBaHHOM
LIenMKoM IOME UIn
KB

Ha ymeHblueHne [onu TypuCTOB OTAOXHYBLUMX B CaHaTopusix/aomax oTabixa/maHcuMoHaTax
noBnusana HexeaTka KOMKO-MECT, NMO3TOMY TYPUCTbl BbIHYXXAEHHO 3acensnucb TaMm rae aT1o
Obl10 BO3MOXHO.

OueHka kayecTBa NOJTy4YeHHbIX YCIyr B MeCTaxX OCHOBHOIo nNpoXumBaHnA

TypuctoB n3 ctpad CHI, % @ 2002
44,5
50 , m 2004 |
36,7 38,3 —35.8
40 33.6 299 ’ 0 2006 H
30 184
20 11,5 129 ' 9194
10| 77 54 5 5143

o
OTnn4HO j

XopoLuo

JbHO
3atpyaHsitoch
OTBETUTb

YposneTsopuTte

OueHkn kavecTBa ycnyr noyTu Bcerga cyObekTMBHbI, HO UMEHHO OLeHKWN noTpebutenen, npu
BCEN WX CYOBLEKTMBHOCTM MOTYT CNYXWUTb OCHOBHbIM OPUEHTUPOM ANS NPOU3BOAUTENEN
ycnyr. Becbma oTpagHo, 4to okono 70% TypuctoB m3 ctpaH CHIT ganu xopowyto u
OTMNYHYHO OLEHKM KayecTBy yCryr B MeCcTax OCHOBHOIO NPOXMBaHWS.
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OueHka Ka4yecTBa yCcrnyr B MecTax OCHOBHOIO MPOXMBaHus TypuctTamm

13 cTpaH fanbHero 3apybexbs, %

230 6.
3

O 2004

35,7

m 2006

240

20,6

SaNNWWAR

26,4

19,9

QOUIOUI0 IOLIOU

[elelelolololelalete)

OTnny Hom

YposneTtBopuTeri
bHO

3aTpyaHsaoCH
OTBETUTbL

OueHkn TypuctoB [anbHero 3apybexba 3a nocrnegHue roabl HECKONbKO WM3MEHWUIUCH,
npuyeM B Ny4llyto CTOPOHY. [lpy 3TOM pas3nnuus B OLEHKax kayecTBa OCOOEHHO 3aMETHbI
Mo KaTeropusiM MecT OCHOBHOTO NMPOXUBAHUSI TYPUCTOB.

50,0

TypucToB, %

OLleHKa KavyecTBa Nnony4yeHHbIX YCIlyr B MeCTaxX OCHOBHOIO NpPOXXBaHMA BCexX

43,7

230-8
99,0

[ |

36,2
40,0 3.2
30,0
200 [17:8 0.0
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0,0 1
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6,9

B topTe

B
apeHOoBaHHOM)|
LeNMKOM [IOM

2

B yacTtHoMm

VN1 KBapTupe
[ocTteBOM

aome
B
caHatopun/Odom
e
oTtabixa/llaHcwn
HaTe

‘ O OTJIMYHO M XOpOoLLo O yOoBIeTBOPUT erflbHO O NiioxXo M 3aTpyJHUIMCb OTBETUTb ‘

MoBbicuncs ypoBeHb OOCNyXXMBaHMS B caHaTopusix/gomax oTablxa/maHcMoHaTax, a B
FOCTMHULIAX OCTaEeTCS Ha NPEXHEM YPOBHE.

OueHka KayecTBa NOJyYeHHbIX YCIyr B MECTaX OCHOBHOIO NpoXuBaHUs BCeX
TypucToB, %

MecTa ocHoBHOro
NpoOXnBaHUA

B lNoctuHuue

B topTe

B apeHgoBaHHOM
LienmnKom
nome/kBapTupe

B 4yacTHOM rocteBom
aome

B caHaTopuu/Oome
otabixa/llaHcuoHaTe

OTIN4YHO
2004 2006
19,5 17,8
28,9 26,6
14,9 249

93 299
12,56 26,2

XOpoLlIo
2004 2006
33,8 36,2
13,2 40,7
516 39,8
50,9 43,7
30,8 34,7

YnoBneTBo
pUTENbLHO
2004 2006
35,1 28,2
316 144
246 18,9
32,7 15
41,7 19,9

Mroxo 3aTpyaHUNNCH
OTBETUTb

2004 2006 2004 2006

6,5 10,9 52 6,9

2,6 2,3 237 15,9

6 5 28 11,3

3.7 28 34 8,5

11,6 6,6 34 12,6

Mo npexHemy Camblii BbICOKUNI YPOBEHb CcepBUCa, N0 MHEHUIO TYPUCTOB B HaCTHbIX TOCTEBbIX

Jomax/naHcuoHax.
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Ilosicenanus, 6bICKa3aHHble MYPUCHAMU 6 OMHOWICHUU KAYECMEad 00C/IYHCUBAHUSL 8 MECHAX NPeObI6AHU
(npusedensvl 00c106H0):

.. HCUNUUYHBIE YCIIO8US YIYUULUMb, HEOOX00UMbL HOMEPA nodeulesiie, HCUms 8 ropme modxice 00po2o 0CobeHHO eod
<o VIVHUIUMD JICUTUWHBLE YCIIOBUSL, MENEPb 6C5L MYPUCTIUYECKAs] 2PYNNA OONbHA (AbNUHUCTIbL)

<o VIVUULUMD KAYECMBO NPONCUBAHUSL 8 NAHCUOHAMAX

... Komghopm 6 nancuoHamax

... 00YCMPOUCMB0 NISANHCEN C NeHCAKAMU U HABECAMU OM CONHYA, MAK KAK X04emcsi 6onvbuie pemeHy npogooums Ha
o3zepe

.. OMKPbIMb KOMPOopmadenvhvie NAHCUOHAMbL U OMPEMOHMUPOEAMb 00PO2U K NAHCUOHAMAM

.. NOBLICUMb NPOPDECCUOHANUIM OOCTYHCUBAIOUE20 NEPCOHANA

.. NOMeHbULe BLLMO2AMENLCNE CO CMOPOHbL NHAHCUOHAMO8

.. YIyuuume Kavecmeo omeinel

.. VIVUUUND JHCUTULYHBLE YCAOBUSL, HEM XOPOULUX OMeNell ¢ MEHbUUM KOTULeCME0M 36€3004eK

... YMOObL YeHbl COOMBEMCMBOBANU KAYECTNBY 0OCLYICUBAHUSL 8 MECMAX NPeObl8aAHUs.

... NpuBIeyeHue UHOCMPAHHBIX KOMRAHUL OJI51 CIPOUmMenbCmea bonee KoMpOPMmMHBIX NAHCUOHAMO8 OJis
UHOCPAHHBIX MYPUCTO8

...8 HoMepe Hem 800bl U Oyud

...8 OMENAX 6€30¢€ 2PSI3HO

TypucTbl n3 KasaxcrtaHa B LeNOM OUEHUBAIOT Ka4eCTBO MpefoCTaBnseMblX yCnyr B MecTtax
OCHOBHOro npoxusaHusa 6onee BbiCOKO B conoctaeneHmn ¢ 2004 rogom. KonuuvecTtso
pa3oyapoBaHHbIX Ka4YeCTBOM YCryr Mno4vTM BO BCEX MecTax OTAbixa CYLEeCTBEHHO
COKpaTWIoCh.

OueHka kayecTBa ycnyr B MECTax OCHOBHOMO NPOXMBaHUs TypucTamu u3 Kasaxctana, %
53,5
’ 09,0
40,0 30,8 352 3338 g P4
’ ’ 6,7 25, v
30,0
200 15, ) ’ 6,3
’ 6,7 6,2
10,0 | _E— 60 6,07 1.9
0,0 ‘ [ ] - ‘ -
B FoctuHuua B topTe B apeHgoBaHHOM B yacTHoM rocTeBom B caHatopuw/dome
LIenuKom fome oTabixa/laHcuoHaTe
LOMe/KB apTupe
@ OT/MYHO M XOpoLLO [0 YAOBNETBOPUTENbHO [ Noxo M 3aTpyOHUICH OTBETUTD

PaboTtaTb Hag NOBbILEHWEM YPOBHSI KayecTBa cepBMcCa B MeCTax OCHOBHOIO MpOXWBaHUSA
NPUXOANTCA BCEM y4aCTHMKAM pbiHKa, HO HE B paBHOW cTeneHn. KayectBo o6cnyxuBaHus B
rocTMHMLax oueHunun «nnoxo» 17% TypucTos.

Mo oueHkam PoccusH, B uenom, otabix B KblpreidactaHe um noHpasuncda. Kavectso ycnyr
NoYTM BO BCEX MECTax OCHOBHOMO NPOXnBaHuA Bbllle ypoBHSA 2004r.

OueHka kadecTBa ycnyr B MeCTax OCHOBHOIO NpoXXuBaHWA TypucTamm n3 Poccuun, %

ot v 355 4
32,1 oo 54,9 30,3
; P27
" 3 8,2
524079 71
B lNoctuHmue B HOpre B apenpgoBaHHom B uvacTHoM rocteBom B canaTopun/[Jome
LENMM [IOME WIM KB . Jome otabixa/llaHcuoHaTe

‘El OT/IMYHO M XOpPOLLO O yAoBNETBOPUT ENbHO [ NNOXO0 M 3aTpyaHUITNCL OTBETUTb ‘
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TypucTbl 3aTpygHUIIMCL OaTb OLEHKY KayecTBa ycryr B lOpPTe, BO3MOXHO MPUYMHON TOMY
cTano OTCYTCTBME BO3MOXHOCTW CPaBHUTENbHOMO BOCMPUATUSA, MHOTUE POCCUSHE BMNepBble
nocetunu topTol B KbiproidactaHe. Ho PoccusiHe 6onee caepxaHHO OTHOCATCA K topTaMm, Tak
KaK OHW He MPUBLIKNU K CTOSMb 3K30TUYHLIM MecTam OTAbIxa.

OueHka kadecTBa ycnyr B MeCTtax OCHOBHOIO NMpoXXuBaHuA Typuctamm na Y36ekuncTtaHa, %

68,4

o)
9
o

88 2
6,36,3
o0 |
roctuHunua opTa apeHgoBaH. oM nnn YyacTHbIN rocTeBon CaHaTOpVIVI/,EI,OM
KBapTtupa ,ElOM/I'IaHCI/IOH OT,D,bIXa/I'IaHCI/IOHaT
O OTJNIMYHO (] XopoLlo [m} yAoB et BOopuUT efibHO O nrioxo [ | 3aTpyagHUIICb OTBETUTb

BonblWMHCTBO  TypucTOoB  Y36ekMcTaHa MONMOXUTENbHO OLEHMBAKT KayecTBO  ycCnyr
MOMyYEeHHbIX B OCHOBHbIX MecTax npoxuBaHus. Camyko BbICOKYD OLEHKY TYypUCTbI
Y3bekuctaHa Qanu rocTMHMUAM B OCHOBHOM pPacrofiOXKEHHbIM B OXKHbIX 0bnacTax
KblprbiactaHa. B apeHaoBaHHbIX JOMax/KBapTUpax M YacTHbIX FOCTEBbLIX AoMax/MaHCMoHax
camble BbICOKME OLIEHKM MO KaTeropum «xopolo» - 50,0% n 60,4%.

BocnpusiTue 1 oueHkn kayecTBa yCnyr B MecTax OCHOBHOMO MPOXMBAHUS BHYTPEHHUMM
TYPUCTAMWU HECKOSNbKO OTNNYAKTCS OT WMHOCTPAHHbIX TYPUCTOB, HO B LEMOM OTpa)awoT
BO3pacTaloLLyo YyBCTBUTENBHOCTb K YPOBHIO CEpBUCa.

OueHKa ka4yecTBa Nosy4YeHHbIX YCIyr B MeCTax OCHOBHOIO NMPOXWUBaHWs BHYTPEHHUMMU
Typuctamm, %
60,0 494 95,0
50.0 40,0 39,42.0
40,0
s 3,9
30,0
188 2,424 0,U27
0,0 ——
o) o s o s
=3 s o
s 3 =9 2 %5 o g =
< gssg 58 2 =
5 oC ok 3 F 9 m3desk
Q 0 S g F © o =0 ¥
o I I 9 o = X 5
= o <4 a m = @© 0
m g = = = =8
()] o 5
[ OTJIMYHO M XOPOLLO [ YOBJIETBOPUTENbHO [ NIoX0 M 3aTPYAHWUIIUCE OTBETUTb

Kblprbi3cTaHLpbl Yallle cTanu paccMaTpuBaTh HOPTbl KAk MecTa OCHOBHOMO MPOXMBaHWUS, Npu
3TOM, KaK NpaBuo, OCTaBanuch JOBOMbHbI KAYECTBOM CEpBUCA.
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OueHKa Ka4yecTBa B MeCTax OCHOBHOIO npoxunBaHusA

OueHka
Kaqecﬁaa ycnyr B canatopuun/Oome otgbixa/llaHcnoHaTe B 4yacTtHom rocteBom gome
KasaxcmaH Poccusi Y3bekucmaH | KaszaxcmaH Poccus Y3bekucmaH
200 | 200 | 200 200 | 200 | 200 | 200 | 200 | 200
4 6 4 2006 | 2004 6 4 6 4 6 4 2006
OTnuyHo 98 [340] 98 | 405 | 181 [ 28,0] 10,31 352 ] 53 |43,0] 25,0 | 21,1
XOpoLio 26,3 1354 |286] 310 349 | 520]57,3] 33,8]526]| 40,6 ] 25,0]| 68,4
YOoBneTeop. 4731 225|446 | 224 | 386 | 12,0] 30,81 2391289 94 | 50,0 | 10,5
IMnoxo 1341 6,2 | 143 ] 4,3 4,8 0,0 1,7 4,2 3,9 3,9 0,0 0,0
3aTpygHsaoch
OTBETUTb 3,2 19 | 27 1,7 3,6 801001 281]92] 31 0,0 0,0

YacTHble rocTeBble AoMa, YCTynasi 34paBHULAM B pecypcax, KOnM4YecTBe KOWKO-MecCT, HO
cTapatoTcs NPeB30WTU UX BO BHUMaHWK, 3a6oTe, 06CnyXMBaHum TypuUCTOB.

U3 nybnukayuti e CMU:
Uccbik-Kynbckuli nabupuHm.
lpemeH3uu kazaxckux myporepamopos u rnpedcmasumernel Moconscmea OpyxecmeeHHoU

cmpaHbl K Hawemy HernpuxomiueoMmy mypcepsucy O6biiu  00HO3HayHbl. [lnamumpe 3a
rnpebbigaHue He MOMbKO 8 3MIUMHbIX, HO U cpedHux 30pasHuuax Ha bepeay Uccbik-Kyns
npuxodumcs o4eHb 0opo20. B3ameH ucmpadyeHHbIM 0eHbeaM 20cmu rosydarom 0aneKko He
mom Habop ycry2, Ha KOmopbll 8 rpase paccyumsieams. AHano2uyHoe Hed080s1bCmeo
ebipasunu npedcmasumenu mypgupm, pabomaruux KaKk Ha POCCULICKOM HanpasieHuu, mak
U co cmpaHamu OasnbHe20 3apybexbs. O 8bIWKOMNEHHOU npucsyee 20CcmsaM ocmaemcs
monbKko medmams. [a u nnasxu obwe2o rnonb3oeaHusi Haw Hapod u3lz2axueaem o dasHel
coedenosckoli rnpusbldke Mo camoe «He Moey». KayecmeeHHbIli pocm CepeucHbIX ycrye
Hembicrium 6e3 KpyrHbix enoxeHull. (BeuepHuti buwkek Ne1, 05.01.2006).

OueHka KadecTBa Nosy4YeHHbIX YCIyr B MECTaX OCHOBHOIO MPOXMB aHUsi TYPUCT OB
OanbHero 3apy6exbsi, %
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‘ O OT/IMYHO M XOpOoLUO [0 yAOBIETBOPUTESBLHO [0 NSOXO M 3aTpyAHUITUCL OTBETUTb

MHorne TypucTbl JanbHero 3apyGexbsi MONOXUTENIbHO OLEHMBAKOT Ka4yeCcTBO MONyYeHHbIX
ycrnyr B MecTax OCHOBHOIO NpoXxwueaHusi. [MpumedatensHo, YTo Hanbonee BbICOKYH OLIEHKY
MONYYMIIN YaCTHblE rOCTEeBblE AOMa/NaHCUOHA U HOPTbI.

6) OueHka KayecTBa o6CcnyKMBaHusa B cchepe NUTaHUA
Passutne wHaoyctpum nutaHua Kbiprbi3acTaHa nNpoucxogauT B MocnegHve rofabl OYeHb
ObICTPbIMW TEMMAMM 3a CYET:
* MOSIBMEHUSI HOBbIX PECTOPAHOB, Kadhe, a TakKe MHbIX MYHKTOB MOJy CTaLMOHapPHOro
NN He CTaLMOHAPHOro NUTaHus,
* COBEpLUEHCTBOBAHWSA  TEXHOMOMMW  MPUrOTOBMEHUA B OTAENbHbIX  MecTax
OpraHN30BaHHOIO OTAbIXa TYPUCTOB.
O6wWmi ypoBEHb KayecTBa NUTaHMA B MeCTax OpPraHM3OBaHHOIO OTAbIXa MoKa ewe
cneumanbHo He u3ydancsa. OgHako HabnogeHus, NPoBoAMBLUMECH B Mpouecce onpoca, a
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TaKkKe MHEeHUA TYPUCTOB MO3BONAKT rOBOPUTb O CyLeCTBOBaHNN HEKOTOPbIX I'Ip06J'IeMHbIX

cUTYyauun:

°* oKa e€ele HU3KUK YPOBEHb CaHMTapHOVI KynbTypbl

(ocobeHHo B npouecce

TPaHCNOPTMPOBKUN, XPaHEHUS!, MPUrOTOBIIEHUS NPOAYKTOB) NUTAHUS,
* MPUMEHEHUI yCTapeBLUMX BUAOB MNULLEBApPOYHOr0 060opyaoBaHMs U Nocyabl,
*  OrpaHUYeHHble MMHUMYMOM HOPMbI NOAaYM MSICHbIX U PblOHbIX 6ntog,
e OTCYTCTBME NOBCEMECTHOW NPaKTMKM NPUrOTOBMEHMS U Nogayn 4ecepToB,
e OTCYTCTBME MOBCEMECTHOW NPaKTMKM Nnoaayn pyKTOBLIX COKOB Ha 3aBTpakK,
TypucTbl HaxoAaT pelleHWe 4YactTu npobrem B AOMOMHUTENbHOM NUTAHUM B Kade K
pecTopaHyuKax, AecATKamyn pasMeLLaloLnXcs Mo COCEACTBY M BHYTPU NaHCUOHATOB.

CtpemneHuve KbiproiacTaHa Kk eBponenckumMm Hopmam npuemMa, pasmeLleHunst  obcnyxmBaHums
TYPUCTOB, Takke 00s3blBaeT MoAgHMMaTb Ha KaA4eCTBEHHO HOBLIA YPOBEHb BCH CUCTEMY
NUTaHUs B MecTax opraHM30BaHHOIO OTAbIXa, BKMHOYAsi €r0 aCCOPTUMEHT, 0GbEMbI MOPLIMNA,
KayecTBO Onog M, pasymeeTcsi, ypoBeHb cepBuca. Tem Goree, 4YTO YypOBEHb cepBuca B
chepe NUTaHUs BOCMPUHMMAETCSH TypuUCTaMMU Kak OAMH M3 MokasaTernen roctenpuvMmcTsa
CTpaHbl U O4YeHb OTPaAHO 4YTO B MNocrnegHvWe rodbl OH MOBbLILWAETCA M MNpPUONMXKaeTca c

€eBponenckomMy, ocobeHHO B pecTopaHax v Kade.

OueHKa kayecTBa NofyYeHbIX YCrnyr B pecTopaHax Typuctamu ctpad CHM u 13, %

100,0
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90,0 86,

80,0
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20,0 +—
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4351
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OTnmyHo XopoLuo

YO0BneTBOpUT eflbHO

3arpyaHstoch
OTBETUTb

‘D KasaxctaH B Poccua O Y3bekuctan O 43 ‘

B ortBetax typuctos ctpaH CHI n O3
npeobnagatT «OTIIMYHO» U «XOPOLLOY,
3TO TrOBOPUT O TOM, YTO Ka4vecTBO
obcnyxmBaHuUs B pecTopaHax Bbllle
cpegHero. OgHako, MO MHEHUIO CaMbIX
TpeboBaTenbHbIX TYpUCTOB-
KasaxctaHueB, Ham npeacTouT elle
cepbe3Ho nopabotatb Hag YpPOBHEM
cepsuca.

Boree Tepnumbl K HepocTaTkam
OTEYECTBEHHOIO CepBuCa  SABMSAKTCH
BHYTPEHHME TYpPUCTbI, U3 KOTOPbIX

OueHka KadecTBa NosyYeHHbIX YCryr B pecTopaHax
BHYTPEHHUMU TypucTamu, %

14,1 33

424

40,2

‘EI OTtnmnyHo B Xopoluo O YAosneTsoputenbHo O lMnoxo

40,2% oueHMBalOT Ka4vecTBO OOCnyxuBaHus B

pecTtopaHax Ha «OTJINYHO» U TOJ1bKO 3,3% HeyaoBNeTBOPEHHbI Ka4eCTBOM O6CJ'Iy)KI/IBaHVIF-I.
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OueHka kayvecTBa ycnyr B kade Typuctamu ctpad CHI v O3, %
60,0 53,3
50.0 21,6
; 4T,
40,0 299 397
30,0 | 26.7 7 234 23,6
18,5
20,0 A —_—
21,2 96

10,0 - 3,6 00 4.6 2,7 1,8 3,3 1,8

0,0 ; i = I s

OrnnyHo Xopotuo Y[oBneTBOpUT eMbHO Mroxo 3aTpyaHsoch
OTBETUTH
‘ O KasaxcTaH m Poccusa 0O Y36ekucTaH o4s3 ‘

Kache — ABMASOTCS OCHOBHbLIM MECTOM MUTaHus OGonbluMHCTBA TypucToB. W ypoBeHb
obCcnyXnBaHMs B HUX MO ONPeseneHnto He MOXET ObiTb Bhbille 4YeM B pecTtopaHax. OgHa
cTopre» OT KayecTBa cepBuUca, HO [Be TPETM OH BMOMHe

TPeTb TYPUCTOB «HE B BO
ycTpauBaer.

BHyTpeHHMEe TypucTbl B
cTeneHun YOOBMETBOPEHDI
obcnyxnBaHus B Kadoe.

HaubonbLien
Ka4yecTBOM

OueHka kadyecTBa ycnyr B kade BHYTpPeHHUMM
Typuctamu, %
3018

15,9 28,0

51,2
O OtrmyHo B XopoLuo
O YA0BNeTBOPUT EMbHO O Mnoxo
W 3aTpyOoHUNUCb OTBETUTb

MoxenaHusi, ebicka3aHHbIe mypucmamu e omHoweHuu numatusi (npueedeHbl G0CII08HO):

...cOenatime 6o2amyto KyXHto
...e0a 8 ropmax o4eHb 0opo2asi
.. Ka4ecmeo numanusi yiy4uwuma

...kagpe coomeemcmesyrwue nocmpoumse, Mo 4mo ecmsb Ha MCCbIK-KyJ'Ie 3mo He rotidem
...MeH npedocmaenﬂmb Ha aHanultickom

...080WU, (hpyKMbI o4eHb opoaue

...yfyqwums numanue, KbIMbl3 Kak HayUuoHaslbHbIl Harnumok 0osmkeH npodasamscs ee3oe
...yfyqwums KOHMpOIb 8 cchepe numaHusi
...cOenampb pabomy kaghe Ha Vicceik-Kyre KpyanocymoyHbimu, pabomy cryx6bi obwenuma yny4yuwums
...yflyquume ycriogusi MUMaHusi 8 naHcUuoHamax, caHarmopusix

...Hem gezemapuaHcKol KyxHuU
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B) OueHKa Ka4yecTBa ycryr B TYPMCTMUYECKUX areHTcTBax/KoMnaHUsAX

C ycnyramu TYpUCTUYECKMX areHTCTB/KOMMaHWi Gorblue NpUxoauTcs UMETh Aeno TypucTtam
[3, B MeHbllen CTeneHW KasaxcTaHuaMm, a Ans ocTalnbHbiX rPynn  TypuCTOB
npeanoYTUTENbHEE CaMOCTOATENBHO OPraHM30BbIBaTbL CBOWM OTAbIX, MO KPaHEW Mepe, Moka.

OueHka KkayecTBa NONYYEHHbIX yCryr B Typ. komnaHuax typuctamun CHI v A3, %

70,0 66_7
60,0
50,0
400 31 09 g31,8 396 333
30.0 b1.6 ' 259 259 207 78
ol [ - W BT
10,0 4 ; W ; : ;
0,0 ‘ ‘ \
OTtnunyHo Xopouo YaoBneTBOPUTENBHO Mnoxo 3aTpygHstoch

OTBETUTb

O Kasaxctan B Poccna O Y36ekuctan O O3 ‘

MHorne TypucTbl, BOCMOMb30BaBLUUCL YCryramu TYPUCTUYECKMX areHTCTB, OCTanuCb He
[OBOMbHbI  CEPBUCOM, OCODEHHO OTNMYAETCA OUEeHKa KadecTBa cpeguM TypuCToB U3
KazaxctaHa. T[Moutm 52% oueHunn KayecTBO «yAOBMETBOPUTENBHO» U «MSIOXOY».
BonbWMHCTBO TYypUCTOB 13 Y36eKMCTaHa OLEHMIM Ka4eCTBO Ha «OTIIMYHOY, a TPeTbs YacTb -
nsioxo.

OueHkn TypuctoB [03 okasanmcb No CpaBHEHWUIO ¢ Typuctammn KasaxctaHa un Y3bekucraHa
BbIrMAAT Oonee BbICOKMMW, HO B TO XK€ BPEMS OYEBUAHbI 3HAYMTENbHblE NpoBasbl B
pabote. [laxxe C y4eToM, TOro, YTO Ka4eCcTBO

cepBuca He BCeraa 3aBUCUT TOMbKO OT Typ. OLIEHKa KaMECTBa YCIYT B Typ. KOMNAHVIAX
COEPXaHHbIX OLEHOK He MOXeT He 16, 25,0

becnokonTb oOTpacneBoll Ou3Hec. Bcem
MOHATHO- HedocTaTkm B pabote oaHon

KOMMaHMN CnocoOHbl HEraTUBHO OTpa3nTbCA 16,7

Ha nedaTernbHOCTU apyrmx y4aCTHUKOB

pbIHKa. 16,7 25,0
O OtnuyHo @ XopoLLo
O YO0BeTBOPUTEMNbHO O NMnoxo
B 3aTpyaHUNNCE OTBETUTb

BHyTpeHHME  TypuCTbl  MEHblUe  BCEro
npuberatroT K ycrnyram TypUCTUYECKUX areHTCTB/KOMNaHUIA, HO Yucno GpoHMpYoLIMX MecTa
yepes TypdupMbl, B NOCreaHNe roabl Bo3pacTaer.

Kayecmeo u ueHa

2006 rog 6bin GoraTbiM MO  KOnMMyecTBy _Pacxoabl CHIL % O3, %

NpUBLIBLLNX B Pecnybnuky  TypuctoB, $100-$200 33,4 37,2
0ocobeHHO B MUK ce3oHa — B uone u aerycte.  $200-$350 30,2 23,2
MmeHHO B 9TOT nepuog Bce MecTa otgbixa $350-$500 21,7 19,3
Oblnn 3anonHeHbl, 1 CroXHO Bbino yctpoutbess  $500- $700 7.4 10,3
B MecTax oTablxa 6e3 npeaBaputensHoro Bonee $700 7,4 10,0

OGpoHupoBaHus. Mo3aToMy U LiEHbl B HEKOTOPbIX
MecTax oTablxa Oblf NOBbILLEHbI.

U3 lybnukayut 8 CMU: 3eontoyusi mypusma. Uccsik-Kyrnbckull omdbix omnauyaemcsi WupokuMm duana3oHom
npedocmassieMbiX ycrlye 8 3agUCUMOCMU Om 803MOXHOCMeU Hauwezo KouwerbKa.
MoxHo examb Ha ceoell MmawuHe (6eH3uHa Ha dopoay myda-obpamHo-mam yltidem
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Ha 1.5 mbic. comos), 0obupambcsi Ha Mapwpymke — 150 com, unmu mpsicmucb Ha
asmobyce — 126 com. Homep-nokc 8 cpedHecmamucmu4yecKkoM faHcUoOHame Ha
o3epe Uccoik-Kynb cmoum om 350 com. Homep 06bIKHOBEHHbLIU — 3mo 2 KOUKU 8
Oomuke 3x2 mempa u3 [JCIl1 ¢ ydob6cmeamu Ha ynuye. LleHa: om 150 comos 8 cymku
6e3 numaHus. YacmHsbili cekmop oboldemcsi, Moxem 6bimb 4yymb Oeweerne. EQy
npoxusaroujue bepym c¢ cobol u 2omoesim Ha Xxo3slckol KyxHe. Ha nnse
npokamumbcsi Ha: sio0ke pbibaukol — 100com/uac, kamamapaHe — 60c/4, Ha
8epbnrode — 5¢/MuUH., cghomoepaghuposambcsi Ha eepbrnode — 30com. B kaghe-6ape
CKpPOMHbIU accopmumeHm 651100, 3aKycKu, 6bINueKU, HO 3amo yMepeHHbie (o
cpasHeHuto ¢ buwkekom) ueHbl. CpedHssi yeHa 6rroda — 70com, YalHUK 3e51eH020
vas — 10 com, xueasi My3blka — 3a mak (Ho riyqwe bbl ee u gosce He 6bi10)...

AHHa lMnucosuukasi, ApeymeHmsl u @akmesi Ne29, om 19.07.2006.

Pacxoabl Bcex TypucToB, %

PACXO[Obl KASAXCTAH POCCUA Y3BEKUCTAH KbIPIbISCTAH [. SAPYBEEXXBE

o $ 50 - - - 22,3 -

Ao $ 100 - - - 31,9 -

$100-$200 35,6 26,5 57,0 27,5 36,3
$200-$350 35,0 27,3 24,4 14,6 26,0
$350-$500 19,3 25,6 12,8 2,1 18,8
$500-$700 3.9 11,4 23 1,6 10,1
Bonee $700 6,2 9,2 3,5 - 9,8

3a nocnegHve gBa roga 3aMeTHO MOAHAMMCH LIEHbl HA MHOrMe ycnyrm Ans TYpUCTOB:
TPaHCMOPT, NWUTaHWe, pa3sMeLLeHne, 3KCKypcuu, paseneveHusi. OTabix B KblprbisctaHe
noJopoar, YTo cTano akToM BrofHe O4YEBUOHBLIM U UMEKOLWUM ONpeaeneHHbIe NPUYMHbI:

e BceobLlee MOBLILWEHNE LIEH 3a NocregHWe ABa roda, B OCHOBE Yero- yaopoXKaHue
3HeproHocuTenewn,

* MOAEepHM3aumsi HOMepHoro doHOa W, Kak CreacTBuMe,  BbIMbIBaHME C  pblHKA
«eLLeBbIX» HOMEPOB B 3aMEH Ha «COBPEMEHHbIe/NyYLune, HO OPorney,

* pacTywmin cnpoc, ocobeHHo B 2006 roay,

* HamepeHume ©OusHeca KomneHcupoBaTb noTepn 2005 He cocTosiBLIEerocs
TYPUCTMYECKOrO rofa.

BospaCTaHVle UeH owyTnnnm MHorme rpynnbl TYpuCctoB U3 BCEX CTPaH, HO BOCNPUHAIN U
cpearunpoBalim Ha Hero no-pas3Homy.

Pacxoabl B conocTtaBrneHUn ¢ oLeHKoOM KayecTBa ycnyr TypuctoB KasaxcTaHa, (%)

KazaxctaH OT1nu4Ho XopoLuo YnooBneTs. lMnoxo 3aTpyaH. oTB.
2004 2006 2004 2006 2004 2006 2004 2006 2004 2006
Ao $100 9,3 - 39,5 - 35,1 - 11,7 - 4,4 -
$100-$200 87 255 331 308 46,2 30,3 87 11,1 3,3 24
$200-$350 138 22,7 330 445 376 197 128 11,8 2,8 1,3
$350-$500 200 389 289 413 289 143 178 1,6 4,4 4,0
$500- $700 241 28,0 345 240 345 200 34 0,0 3,4 28,0
Bonee $700 - 50,0 - 31,6 - 15,8 - 2,6 - 0,0

Mo cpaBHeHuto ¢ 2004 r. 3aMeTHee BCEro ynyuylunmncb OLEHKU B CEKTope caMoro Aopororo
oTabixa, a uMeHHo oT 350% 1 Bbiwe. Kasaxckue TypucTbl B cBoeM GonblumHcTee (66,3%)
CYMTAIOT, YTO LieHa Ha npefocTaBnsieMble YCnyrM COOTBETCTBYET KayeCTBy, BCMOMHUM, YTO B
2004 rogy TakoBbIX OblO MeHee NonoBuHbI- 42,4%. . B cBoto oyvepedb, 19,9% cuutatoT
ueHy 3aBbileHHon (B 2004r. 6bino 43.9%) — 370 0O3Ha4aeT, YTO OHW He YOOBMETBOPEHbI
noryyYeHHbIM KavyecTBOM. [laHHble CBMAOETENbLCTBYIOT, YTO TypuUCTbl M3 KasaxctaHa, B CBOEM
BGONbLUMHCTBE, NPUHSANM NOBbLILLEHWE LieH, MOCKOMNbKY HaLWmM ero 060CHOBaHHbIM.
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Pacxoabl B conocTaBneHuMm ¢ oLueHKON KayecTBa ycnyr TypuctoB Poccun, %

Poccusa Otnun4yHo XopoLuo YnoeneTs Mnoxo 3arpynH. oTB.
2004 2006 2004 2006 2004 2006 2004 2006 2004 2006
o $100 18,4 - 36,0 - 26,4 - 4,8 - 14,4 -

$100-$200 16,7 37,3 444 336 296 201 56 4,5 3,7 4,5
$200-$350 97 354 431 326 34,7 202 56 4,5 6,9 7,3
$350-$500 10,0 304 350 456 350 164 150 4,1 5,0 3,5
$500- $700 17,0 434 298 363 255 151 213 26 6,4 2,6
Bonee $700 - 35,9 - 29,7 - 14,1 - 10,9 - 9,4

TypucTbl Poccrm 6onee CTporo oLeHVBakT Ka4eCTBO MOMyYEHHbIX YCIyr B CONOCTaBNEHUN C
pacxogamu. Yem Gonblue TpaTaT TYPUCTbl HA NPOXMBAHUE, TEM CTPOXE MX OLIEHKM KavyecTBa
ycnyr. Ho B uenom, TypucTbl 6onbLue yaoBNETBOPEHb! yCryraMmu, Yem HeT.

Pacxoabl B conocTtaBneHuu ¢ OLeHKOM KavyecTBa ycnyr TypucToB Y3bekucraHa, (%)

Y36ekncTaH OTIIMYHO XOPOLLIO YOOBMETBOP. Mnoxo 3aTpyOH. oTB.
2004 2006 2004 2006 2004 2006 2004 2006 2004 2006
Jo $100 18,2 - 40,9 - 40,9 - 0,0 - 0,0 -
$100-$200 12,0 264 36,0 514 40,0 153 8,0 1.4 40 5,6
$200-$350 38 273 385 568 462 114 38 00 77 4,5
$350-$500 450 41,7 30,0 500 250 83 00 00 0,0 0,0
$500-$700 0,0 50,0 50,0 50,0 0,0 0,0 50,0 00 0,0 0,0
Bonee $700 - 11 - 66,7 - 11 - 11,1 - 0,0

Y3bekckne Typuctbl 6onee tepnmmbl K cepucy B KbiproidactaHe. OCHOBHasi 4acTb TYpPUCTOB
ocTanacb BMOSIHE OOBOMBHOM W YOOBNETBOPEHHOW Ka4ecTBOM MOSTYYEHHOro cepBuca wu
LieHoMN.

Pacxoabl B conocTtaBneHum ¢ OLeHKOM KayecTBa NoNyyYeHHbIX yCnyr
TypuctoB [lanbHero 3apybexbs, %

[HanbHee OTnn4Ho XopoLuo Ynooenert. [Nnoxo 3aTtpyaH. oTB
3apybexbe 2004 2006 2004 2006 2004 2006 2004 2006 2004 2006
Ao $100 21,1 - 43,9 - 19,3 - 8,8 - 7,0 -
$100-$200 156 19,2 43,8 432 31,3 208 0,0 4,2 9,4 12,6
$200-$350 19 212 571 423 143 197 95 5,5 0,0 11,2

$350-$500 273 231 364 504 273 150 0,0 3,6 9,1 7,9
$500- $700 38,1 25,7 4,8 39,7 333 120 143 65 9,5 16,1
Bonee $700 - 25,9 - 50,0 - 11,6 - 9,7 - 2,8

Mo mHeHuo TypuctoB [13 KayecTBO yCnyr BO3pOCHO B 30HAax camMoro AOpOroro U camoro
JelleBoro otabixa. bonblasg nonosuHbl TypucToB ¢ pacxogamu 100-200 gon. 1 aBe TpeTu ¢
pacxogamu 6onee 700 oM. 04€Hb BbICOKO OLIEHUNN Ka4eCTBO YCNYT.
BaXHO OTMEeTUTb, YTO NOBLILWEHME LEH Ha OTAbIX Ha pbiHKe TypucTtoB [03 MeHe 3ameTHo,
4yeM Ha pblHKe TypucTtoB CHI™ B crny HECKOMbKUX MPUYUH:
* BbICOKass KOHKYPEHUMSI Ha eBpOMEenCKUX, a3naTtCKMX M aMepUKaHCKUX pblHKax
CAEepPXMBaeT TyponepaTopoB OT MOBbILWEHUS LieH,
e Typuctbl 13 BeCbMa 4YyBCTBUTENMbHbI K LieHe Ha Typbl, B TOM 4YuUCre U BCreacTeue
BbICOKMX LIEH HAa TPaHCNOPTHbIE YCITYIW.
N3-3a HEKOTOpPOro yaopOXaHus TypoB, 4YacTb €BPOMENCKUX WM aMepUKaHCKMX TYpUCTOB
npegnouyna 6onee geweBblie HAOOPLI YCNYT.

58 www.msb.kg



Pacxoabl B conocTaBneHUU ¢ OLLeHKOM KavyecTBa ycnyr BHYyTpeéHHUX TypucTos, %

KblprbiactaH OTnmn4yHo XopoLuo YnoBnets. Mnoxo 3artpygHun oTB
2004 2006 2004 2006 2004 2006 2004 2006 2004 2006
Ho $ 50 15 30,5 46,6 39 29 238 52 29 4,1 3,8

$50-$100 178 233 378 486 327 219 73 4,5 4,4 1,7
$100-$200 136 379 385 439 378 129 64 3 3,8 2,3
$200-$350 16,7 452 426 342 13 103 185 6,3 9,3 4
$350-$500 64,7 636 176 13,7 17,6 0 0 22,7 0 0
Bonee $500 50 545 143 182 214 0 0 18,2 14,3 9,1

OueHkn kadvecTBa ycnyr B COnoCTaBlieHNn C pacxogamMn y BHYTPEHHUX TYPUCTOB HECKOJ1IbKO
N3MEHUINCD:

« [loBbiCcMNUchL oLEeHKM KayecTBa cepBuca B cektope ao 50, go 100 n go 200 gon.
e CHM3NNUCb OLIEHKM Ka4ecTBa yCrnyr B JOPOrMX CeKTopax OTablxa.

Pexomenoayuu mypucma uz @panyuu no yayuuwienuio mypucmuueckozo cepsuca 6 Koipzviscmane:
Pazeumue ecocmunuunou ungpacmpyxmypul. Heobxooumocms 6 20CMUHUYAX CpeoHe2o KIAccd, Ul CO30anue
yenmpos pasmewenuss mypucmos no muny Community Based (Typucmuueckue naceps). Ocobenno neobxooumo
co30anue NYHKMAa pasmeujenusi mypucmos no mapuipymy buwkex-/[icananr-A6ao, nanpumep, 6 MecmHOCMU
Toxmoeyn, a maxaice 8 Opyeux 10x4cHbIX pecuonax Keipeviscmana.
Typucmei, nocewjarowue Kovipeviscman, yacmo CMAIKUBArOmMcs ¢ NPoOLeMOU OMCYMCMBUS HCUNb CPeOHe20
Kaacca, no 00CMynHoiM YeHAaM.
B uacmuocmu, 6 yenmpe cmonuybl MOJNMCHO HAUMU 20CMUHUYBI BbICULE20 KIACCA, OOHAKO YCI08US NIAMbl
00CcmamoyHo He npuemuemvl O1si uelosexa, nocewaiowezo Kvipeviscman 6 xauwecmee mypucma. Ha oxpaunax
20p00a Makce MONCHO HAUMU SOCMUHUYLL, OOHAKO OMCYmMCcmeue Komgopma, yCmapesuias CAHmMexHuka u
npeomemasl Oblma, U Npu dMOM A6HO 3A8blUleHHble YeHbl, 8Ce MO AGNAEMCA NPUYUHOL OMKA3A MYpPUCMos om
pasmewjenus. 6 20cmunuyax Ha oxpaunax buwxexa. Ewe paz xomenocs 6vl noOuepKHYmMb HeOOX0O0UMOCHb
CO30aHUS NYHKMO8 pa3MeleHUsi MypUcmos cpeoHe2o K1acca no npuemiemMbim YyeHam.

Quaunn bozea, Ilapuic

CooTBeTCTBUE Ka4yeCcTBa LieHe:

CooTBETCTBYE KavyecTBa 0bCnyXMBaHWs LieHe, KOTOPYHO 3anmnaTunm
TypucTbl u3 cTpan CHI, %
@ 2002
62,5

ggg o 2004

’ 44,7 02006 |
50,0 43.8 39,6396 —
40,0
30,0 20,2
20,0 12213.613,0

0,0 i I :
CuuTalot ueHy CooTBeTcTBYET CuuTalot ueHy 3arpyaHnnincb
3aHKEHHON 33B blLLEHHON OTBETUTH

B 2006 rogy oueHKM COOTHOLIEHUE LieHbl KayecTBa NoBbICMNNCL Ha 18,7%. 3TO 3HAUUT, 4TO
OOonbLUY YacTb TYPUCTOB yCTPaMBAET CIOXMBLUEECH COOTHOLLEHNE «KayYeCTBO-LieHay.
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CoOTBETCTBYET /M Ka4eCTBO YCIyr LieHe, KOTOPYHo 3annaTtunm
TypucTbl U3 flansHero 3apybexbs, %
m 2004
60,0 53,5 534 m 2006 —
50,0
200 23,3 23,0
30,0 . :
’ 16,3 13.5
B = B
P
CuutaroT ueHy CooTBeTCTBYET CuuTaroT ueHy 3arpygHunncb
3aHVKEHHOM 3aB blLLEHHON OTBETUTb

YacTb TypuUCTOB OTMETWNa HECOOTBETCTBME MEXAY KAYeCTBOM M LEHOW, YTO OTpaxaeT
CTPEMIEeHMEe YacTu npeanpuHUMaTeneit ycTaHaBnNMBaTh 3aBblLUEHHbIE LeHbI, HE afeKBaTHO
oTpaxaroLLime ypoBeHb cepauca.

CoOTBETCTBYET N KAYECTBO OBCIY>KUB aHWSI, KOTOPOE MOSy4YnIn
TypucTbl 13 cTpaH CHI™ nx oxuganusm, % o 2002
m 2004
€0 449 == O 2006
50 {385 " 239,
40 -
30 i 4,0
17,1
20 - 80 10,7121
10 | 42 46 >
0| e |
Oxugan MpeB3oLuio CooTrBeTcTBYET  3aTpyaHUNMCb
GornbLiero oXuaaHusi oXugaHusiM OTBETUTb

OTcTaBaHMe ypoBHSA KadecTBa OT onepexaroller akTUBHOCTU LieH HeM30EeXHO Bbl3biBaeT
peakuuto pasovapoBaHusa u pasgpaxerHns 24,0% typucto CHI, NOCKOMNbKY OHW NONy4unu
MeHblLUE BHMMaHWUA, 4YeM oxumganu. Tem He meHee, B 2006 rogy 55,9% Ttypuctos CHI
OTMETUMM, YTO Ka4YeCTBO YCIyr COOTBETCTBYET UX OXUOAHUSM.

CooTBETCTBYET N1 Ka4eCTBO OBCYKMBAHMS, KOTOPOE NONYYMIM TYPUCT bl [lanbHero
3apybexbs B KbIprblacTaHe, x oxupanusm, %

22 495 m2004] |
40 m2006| |
30 26,4 233 -

20 134 ' 174 173

. - .

0 ‘ ‘
Oxupan 6onbLuero [MpeB30LLWI0 OXMAaHMS CoorBetcTByeT 3aTpyaHunMch OTBETUTH
OXnpaHUsm

KonuyectBo pasoyapoBaHHbIXx TypucTtoB (13,4%) [OMKHO 3acTaBnsaTb 3a4yMblBaTbCs
npeanpuHumartenen Hag npuinHaMmm 1 NocneacTBuAMM 3Toro. [1na ycnewHon AeaTenbHOCTH
Ha PblHKE, Ba)XXHO CTPEMISIEHME, MNOCTOSIHHbIE YCUMMUS BCEro nepcoHana npegnpuaTun
TUpU3Ma K NOMNHOW YyAOBNETBOPEHHOCTM TYPUCTOB Ka4eCTBOM cepBuca.
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CooTBETCTBME Ka4yecTBa OGCJ‘Iy)KI/IBaHMﬂ oXXngaHunam
BHYTPEHHNX TYPUCTOB, %
45,8
50,0+
40,0 28 N
30,0
20,0
10,0
0,0
CooreercTByeT Owpan Barpyoprinnce Mpes3oLwro
oKAOaHEM Garnbluero OTBETUTH okaaHsA

MecCTHble TypuCTbl OKasanucb W3 BCEX OMNPOLUEHHbIX rPynn OTAbIXaKWMX CaMbiMu
TpeboBaTeNbHbLIMK K KA4eCTBY 06CIYy>XMBaHWSI.

lMoxenaHusi, 8bicka3aHHbIe MypucmamMu 8 OMHOWEHUU Ka4yecmea obcnyxueaHusi u yeH (npusedeHbl
00CJ108HO):
... UEeHbI rosbiwarom Ha ycrnyeau, coenambs COOmMeemcemeaywue UeHb!
... YMEHbWUMb UeHbl Ha 3KCKypcuu
... yIyqwums yposeHb o0bcryKueaHusi, Ymobbl UeHb! Ha ycryau coOomeememao8asu yposHio
... yAIyqwums rumasue, coomeemcmeaue Kayecmesa u UeHsl
... Ipedocmasnsame HoMepa, 3a Komopable 3arnaamunu
... COBMECMUMb Ka4€CMBO U UeHy 0bCyKueaHUsi K MpUeMiIeMoMy YPOSHIO
... CHU3UMb UEHbl, yryHwums rnpednoxeHue
... CHU3UMb UeHbl Ha pa3senekamesbHble MpozpamMmb]
.. CITUWKOM 3a8bIUEHHbIE UEHbl

B uenom, oueHkn kKayecTBa cepBuCa B COOTHOLLUEHMM C LIEHOW Ha PbIHKE YCNyr NpOXmnBaHus
KblprblacTaHa HECKOMbKO 3aTpyaHEHbI, MOCKOMbKY:

e Y4yaCTHWKM pblHKa- NaHCUMOHAaTbl, caHaTOPUEB, KypOPTHbIE OTENU He Bcerga TOYHO
npeacTaBndaAlT CBOKW NPUHALMNEXHOCTb K onpedeneHHbIM rpynnaMm npeanpusitTum,
KnaccmdunumpoBaHHbIM N0 MeXAYHapoAHbIM CTaHAapTam,

e B KblpreiacTaHe noka He co3faH opraH, 3aHMMaroLWKWIACA akkpeguTaunen rocTuHuL,
MaHCMOHATOB, KaK 3TO caenaHo, Hanpuvep, B Poccuun.

B 2005 200y AeeHmcmeom o mypu3my P® 6binia pekomeHOO8aHa Ho8asi cucmema Knaccughukayulti 20cmuHuU,
Komopasi 3amem bbinia 3apeaucmpuposaHa MuHrocme P®. Hoeas paspabomaHHas cucmema Knaccugukayul
8obpana 8 cebs onbim MUPOBbIX cmpaH, cmaHdapmel, ebipabomaHHble 8 Poccuu, a makxe npakmu4yeckul
onbim pykogsodumernel eocmuHuy. OHa aryboka u y4umbieaem He MOoJSIbKO coomeemcmeue Homepa KakuM-mo
cmaHdapmam, HO U ypog8eHb Mod2omosKu rnepcoHana. focmuHuya us nobozo peauoHa Poccuu moxem rnodameb
3asi8Ky 8 LleHmparnbHbIl opz2aH cucmembl o knaccugpukayuu (LHOC) u npemeHdosamb Ha orpedenieHHyo
"3ge3dHocmb". [lpobriema, Mo crioeamM 3KCrepmos PbIHKa, 3aK/4Yyaemcs 8 moM, Ymo y pykosodcmea Kaxoou
20CMUHUUbI C80€ [OHUMaHUe mo20, 4YmO makoe JIOKC, a 4Ymo — anapmameHm. [lpuHsmas Hoeasi
Knaccugbukayusi no3eosnsiem 4emko onpedenumsp Knacc Homepa. Kpome moeo, oHa y0obHa 8 mom rnaHe, 4mo
paszpaHu4yueaem 20CMUHUYHbIE KOMI/IeKChbl Ha Marnble — meHee 50 Homepos, u 6omnee KpyrnHbie — om 50 u
8bile, U 8 3aBUCUMOCTMU OM MmO20, 8 Kakylt epyrnmny rornadaem KOMIIEKC, cmaHOapmbl pPasiuyaromcs.
Hanpumep, 0na manozo omerns npedycmampuseaemcsi OMCYmcmeue MpPEeHaXepHo20 3ana fpu B8bICOKOU
38e30Hocmu. CoenacHo OaHHOU Knaccughukayuu, Hausbicwasi Kameaopusi Homepos — ctoumbi. OHU 8KIro4Yarom
8 cebs mpu KoMHambl obwel nnowadsro 75 ke.m. Hanee crnedyem anapmameHm, 20e Ha OOHYy KOMHamy
meHbwe. [anee no ybbigarowel fokc, cmydusi u HoMmepa c nepeou no nsamyto kamezopuu. OmoernbHoU
Knaccugukayuu rnodeepaaromcsi naHcuoHamsl. [lpuobpemeHue moe20o unu UHO20 cmamyca [0380ssem
rpuerneyb mypucma, fOCKOJIbKY U3Ha4yallbHO Mofy4us UHGhopMauuto O Koruyecmee 38630 20CMUHUUbI, OH 8
rpase paccyumsieamb Ha OrpedesieHHbIe yCcryau U ypoeeHb Komgopma. M kakol 6bl HU bblna cosepuweHHOU
cucmema Knaccughukayuu, oHa He CMOXem ompa3ume 8HUMamesibHoe U 0obpoxenamesibHOe OMHOWEHUE K
KIueHmy €O CMOpPOHbI epPCoHana, €20 MPOogECCUOHanU3M, UMEHHO MO, YMO U B8bI3blBaem COCMOsHUe
Komgbopma y KnueHma. 3mo yxe ompaxaem Kad4eCmeeHHbIe XapakmepucmuKu 20CMUHUUbI, €€ 8HYMpPeHHUE
cmaHdapmbl cepsuca.www.tatcenter.ru
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lMpobnemsi

lMpakTuyeckn BCe TYPUCTbI, MOCETMBLUME HaLly CTpaHy 3TUM NETOM, COMPUKOCHYNMUCb C
pasHoro poga npobnemMamu, 4acTb KOTOPbIX Mpy OOMbLUOM >KEMaHuK, YXe MOXHO Oblfio
pewnTb.

Mpobnembl ¢ KoTopbIMK CTONKHYIMCL TypucTbl CHI™ 1 JanbHero
Bapybexbs, %
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Ecnn obpatutb BHMMaHME Ha MNOBTOPSIEMOCTb HEKOTOPbIX MNPOGNEeMHbIX BOMPOCOB,
3aTarMBaHve WX peLUeHusl, TO BO3HWKAET COMHEHMEe B MNPOBO3rMaLlEHHON rocyqapCTBOM
«NPUOPUTETHOCTUN TYPUCTUYECKON OTPACNMy» AN Pa3BUTUS SKOHOMUKM CTPaHbI.

MpoBrnembl ¢ KOTOpPbIMK CTONKHYMCb TypucTbl CHIY, % —— 2002
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OTcyTcTBME
komdopTa
3aBblLLEHHbIe
LieHbl
MNroxoe
COCTOsIHVE J0pOr
MpecTynHoCTb
BbiMoratenscTeo
CO CTOPOHbI
nop./akon.
Cry>0bl
TamMoxeHHble
npoueaypbl

Hu3kni ypoBeHb
obcnyxu1BaHus
[noxoe nutaxHve

M3 obwen KapTMHbI OLEHOK, MOXHO YBUOETb, YTO «HU3KUA YPOBEHb OOCNYXMBaHUS»
nepecrtaet ObiTb NPO6NemMon, B TO BPEMSI Kak COCTOSIHUE AOPOr U TaMOXEHHbIe NpoLeaypbl
NPOAOIMKAT fgocaxaaTb TYpUCTaM U OUCCOHUPYHOT C HamepeHnem ObiTb roCTENPUUMHOWN
cTpaHon. NMpobnembl Mo cTpaHam npedcTaeneHbl B npunoxennsax (Cm. MNpunoxerus Il 111 1V)
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Mpo6nembl, ¢ KOTOPbIMU CTONKHYNUCL TypUcTbl [lanbHero 3apy6exbs

Mpobnembl ¢ KOTOPbIMK CTONKHYMMCL TypucTel OansHero 3apy6exbs, %
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LieHbl

[pyroe

BbimoraTtensctBo

O4yeHb OTpagHO, 4YTO YyAanocb CHU3UTb OCTPOTY MPOGMEMbl, CBA3AaHHOW C YPOBHEM
obcnyxnBaHus n komdopTa.

Typuctel [OanbHero 3apybexbs nNoYTM OAMHAKOBO OTMETWM BCE MEepPeYUCrIEHHbIE
npobnembl, HO NPOGNEMON HOMEP OA4MH OHW MOCYUTaNM MNII0X0e COCTOSIHME OOPOr. XOTS B
npowsnioM npobnembl GbiNM HEMHOrO pa3po3HEHbl, HO Mpobnema Jopor Tak M ocTanacb
OCHOBHOW, HECMOTPS! HA TO, YTO B MOCNEeAHME roAbl NPOBOAUIIUCE MEPOMNPUATUS MO PEMOHTY
popor. (Cm. lNpunoxeHue V)

Mpob6nembl, ¢ KOTOPbLIMU CTONKHYNIUCb BHYTPEHHUE TYPUCTbI

[Mpobriembl C KOTOPbIMU CTOSMKHYNUCb BHYTPEHHNE TypuUCTbl, % —— 2004
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OcHoBHoOM npobnemon M Ana BHYTPEHHUX TYpuCTOB ocTtarTca goporn (36,5%). TypucTbl
CETYIOT Ha TO, YTO «MPaKTUYECKM HEBO3MOXHO JdoexaTb A0 MHOMMX MeCT OTAblxa Ha
nerkosou asToMawmHe». (Cm. lNpunoxeHue V)

HDoporn. Cpegn npobnem, C KOTOPbIMW CTONKHYNUCb TYPWUCTbl, SIPKO BbIpaXeHa W
oTMeYanacb BceMu Typuctamm - npobrnema coctosaHust gopor. Hdoporn KbiprbidactaHa BO
MHOMMX MeCTax OCTalTCd He TPOHYTbIMW PEMOHTHbIMM paboTamMM C MOMEHTa
cTpouTenbcTBa. B apyrnx >xe mectax BedyTCA NUWb SMOYHbIE PEMOHTbI, pes3ynbTaThbl
KOTOPbIX OCTalTCA He3amMevyeHHbIMW. PaboTbl NO PEMOHTY M NepecTunike AOpOr, KOHEYHO,
BeOyTCs, HO Takumu Temnamu npugerca ewe gonro pabortaTtb, a HayaBLUIMWACA B pasrap
ce3oHa, npu Haubonbliem MNOTOKE MalUWH, PEMOHT Tpaccbl buwkek — Banbikun, He
nogaaeTcs pasyMHOMY O6bACHEHWIO.
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B ocHOBHOM, Ha OpOrK XanywTca TYpUCTbI, NpuexasLume B Kblprbi3cTaH Ha CBOUX MalLMHax
— npegctasButenu KasaxctaHa, B MeHbllen cteneHn Poccum n Y3bekuctaHa. Typuctam
OanbHero 3apybexbs 0COGEHHO XOPOLIO «3anoMWHAKTCA» FOPHbIE AO0POrv, Mo KOTOpPbIM
OHW NepegBuraloTca Ha crneyTpaHcnopTe no Benukomy Lenkosomy MyTun.

lNoxxenaHusi, 8bICKa3aHHbIe mypucmaMu 8 OMHOWeHUU cOCmosiHuUsi dopoe (npueedeHbl 00C/I08HO):
...nocmpoumse xopouwiue dopoau

...ompeMoHmuposams umetoujuecsi dopoau

...cocmosiHue dopoe rnna4yesHoe

...ynyquwums OOPOXHYIO pa3Memky U 3HaKu

...ynyHqwums OOPOXHbIL CEP8UC

...0bpamume sHUMaHue Ha kayecmeo 0opoe

TamoxeHHble npoueaypbl. [Mpobnema npoxoXxaeHWss TaMOXEHHbIX Npoueadyp BCe ele
OCTpOE B HalleWn cTpaHe, He CMOTpPSA Ha npegnpuHMmaBwmnecs lMNMpasutensctsoM KP mepbl.
TypucTbl XanylTcs Ha Ype3MepHble MPOBEPKU, TpaTbl HE TOMbKO BPEMEHU, HO 4acTo U
JeHer, B pesynbrate 4ero HacTpoeHuMe MOpTUTCH elle A0 Hadana nyrtewectsus. [daxe
BHYTPEHHUE TYpUCTbl MOTYT CTaTb XXepTBaMu AONTMX NPOBEPOK U OXMAaHUIN cBoero baraxa
npu Bo3BpalleHuMM B cBOw Pecnybnnky M3 noesgok 3a pybex. Y 3HauuMTenbHOW 4YacTu
TYPUCTOB CO30aeTcsa BrevatneHve, YTO TaMOXEHHble MPOBEpPKU MNPOBOAATCHA C LensMmu
noucka «HapyLleHMn» W BO3MOXHOCTEM «owTpadoBaTb» TypucTa npu Bbesge wu/wnm
Bble3fe.

lNoxxenaHusi, ebICKa3aHHble mMmypucmamMu € OMHOWEHUU maMOXeHHbIX npouedyp (npueedeHbl
00CJ108HO):

...0brie24umpb mamoxeHHble rpoyedypbi

...0brie24umb CrAUWKOM CIIOXHbIe maMoXxeHHbIe npouedypkbl 8 Baweli cmpaHe
... yAapocmume maMoXeHHble rpoyedypbl Mo 8pemMeHuU

... MEHbUWe MpPOorlyCKHbIX MPOUECcco8 Ha epaHuue

...MpobrnemsI ¢ 8u30Ul — CrIuWKoM 00120

...0bnea4ums rpouedypy Mony4eHusi 8usbl

...ycmaHosumb nopsi00K Ha mamMoXHe, 8ce 3aryu,eHHO

...IpeEKpamump 8bIMO2amesbCimea CO CIMOPOHbLI MaMOXHU

...npobnembl ¢ mamoxeHHbIMU cryxbamu KP u PK

BbiMmoratenbcTBa CO CTOPOHbLI JJOPOXHOU NONULUN.

MHoroe 6bINO caenaHo, MHOro roBOpPUIIOCb O BbIMOratefnbCTBaxX CO CTOPOHbI PasfuYHbIX
cnyx06, a ocobeHHO MUNUUUK, HO pesynbTaTbl, NOXOXe, 3aCTaBAT Hac XAaTb elle AoMro.
TypucTbl 4O CMX MOP NPOAOIKAKT XKanoBaTbCsl Ha BbiIMoratenocrea. He cmoTps Ha ycunus
MBL KP, koTopoe B Hayane TypuCTUYECKOro ce3oHa BOOMNb Tpacchl buwkek — YonnoH-ATa
OCTaBuno Bcero 4 nocTta, BbIMOratenbCTBa He npekpatunucb. Bce paBHO TypucTbl
NPOOOIPKAOT  KanoBaTbCsl HA MHOMOMUCIEHHbIE HapyLleHWd npaB BoguTenem u
KOPPYMNMPOBaHHOCTL  Munuumn. [Haxe Typuctel [danbHero 3apybexbss 3amMeTunu
HapyLLIEeHUs CO CTOPOHbI MUINLMK.

Typuctamm KasaxctaHa MOBCEMECTHO OTMevaeTcsa «ocoboe BHuMaHve» MAU
aBTOMaLUMHAM C Ka3axCKMMU HoOMepaMmu.

lNoxxenaHusi, ebICKa3aHHbIe mypucmaMu 8 OmHoWeHuUU pabomsi Munuyuu:
...60pumecb nMpomus KoppyMnupo8aHHOCMU MUIUYUU

...8bIMO2amesibCMe0 CO CMOPOHbI OOPOXHOU CrYXObI

...y6pams pabomHukos AU

...usbasumbcsi om 8bIMO2amesibCma CO CMOPOHbLI MUMUUUU

...usbasbmecb 0m 8bIMO2amesibCmMe CO CIMOPOHbI CI1yK0O

...C030amb MUMUUUIO OMeeYarouuXx UCKMoYUMerbHO 3a mypucmos, Komopble bbli 2080puUIU Ha aHerulicKoM U
3awuwanu rnpasa mypucmos

...KOHMponuposame MPECMYMHOCMb, MUMTUYUI MOXE HY>XHO KOHMPOIUposamhb
...KOppyMnuposaHHOCMb MUUYUU

...MeHbwe munuyuu Ha dopoaax

...MUUYUOHepbI bepym MHO20 835MOK

...Munuyus pabomaem nuwb Ornsi 8bIMO2ameribcmea 0eHee
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.LMunuyuAa He domkHa co30asamb ﬂpOﬁﬂeMbl mypucmam

TpaHcnopt. OyeHb 4acTto Typuctamm wu3 ctpaH [anbHero 3apybexbsa oTmevanachb
npobnema TpaHcnoptTMpoBok. OCOBEHHO BO3MYLLAET MHOCTPAHHbLIX TYPUCTOB, 3aBbllLEHUE
LUEH 3a Npoesq cneuumanbHO Ans HUMX. Takey no ropogy bullikek B cpegHeM Onst HOCTpaHua
obxogutca B 500 com (MO crnoBaM WMHOCTPaHHbLIX TYPUCTOB MpU MPOBEAEHUU UHTEPBLIO).
lMpobnema TpaHcnopTa AENCTBUTENBHO OCTpa B Hallen CTpaHe. OTO KacaeTcs He TONbKO
ueH Ha npoes3d. LleHbl Ha npoe3d B ropogax B nepuod TYPUCTUYECKOro Ce30Ha, KOTOPbIN
OnvTCs Tpy Mecsdua, AN TYPUCTOB OKa3biBalOTCA LLUOKMPYIOLWMMM, B HECKOSIBKO pa3 JOPOXe,
yeM e30AT MECTHbIE TYPUCTbI, KOTOPbIE 3HAIOT, PaCLEHKN.

OpgHa u3 BonuOWMX Npobrnem: COCTOAHME W BHEWHWMW BWA TPaHCMOPTHOrO CpeAcTBa.
Bogutenn mecduamu He MOIOT, HE PEMOHTUPYIOT cBOM aBTo. [lepeaBuraTbCA Ha TakoMm
«Takcuy», ocobeHHo B banbikin 1 HonnoH-ATe —MeponpuaTue puckoBaHHoe.

Boantenu Takcu, B cBoeM GOMbLUMHCTBE He cCneasar M 3a cobon, BbIXxogAaT Ha paboTy He
YMbITbIMU, HE BPUTLIMU, B TPA3HON 0AeXae, HO NP 3TOM, BbICTABNAOT 3a00ayHble LiEHbI.
Cos3pgaetcss BrnevatnieHMe, 4TO MECTHble oOpraHbl BRacTU MOSIHOCTLIO YCTPaHUNMChL OT
peLleHns CTOMb Ba)KHOW NpobnemMbl U o0TAanu BCe Ha OTKYN YaCTHUKaM.

lNoxxenaHusi, ebicka3aHHble mypucmamu cmpaH [JanbHe2o 3apybexbss € omHoweHuUu mpaHcrnopma
(npueedeHbl A0C/I08HO):

... yfyqwume mpaHCropmHyo cumyauyuro 8 cmpaHe

...CcrieyuanbHoe makcu Orisi UHOCMpPaHyes

...passueams MpaHCcrnopmHbili cepeuc

...yny4qwums mpaHcriopm Mexoy buuwkekom u dpyaumu 2opodamu

... ipatic nucm 018 makcu

... mpaHcriopm, yeHbl Ha mpaHcriopm 0r1s1 mypucmos 8 10 pa3 dopoxe, Yem Orid MECMHbIX

...8bIMO2amesibcmea cO CIMOPOHbI MAaKCcUCImos

...00mKHbI 6bIMb pacnucaHusi obuwecmeeHHO20 mpaHcrnopma

AsbikoBble nNpobnembl. OgHOM M3 BaXHEMWWUX Npobnem B OCHOBHOM Ansi TYPUCTOB
HanbHero 3apybexbs dBunacb npobrnema KOMMyHuKauuu. HAsblkoBas npobnema
NnposiBNSIeTCA B TOM, YTO CIIMLWIKOM Mario Joden roBopuT Ha aHImMACKOM s3blke, 3TO
Kacanocb obcnyxuBatollero nepcoHana B MecTax NpoXuBaHua u obwenuTta. HassaHus
ynuL, BbIBECKM M MHPOPMALMOHHbIE 3HAKW ObINM NPakTUYECKM HEAOCTYMHbI TypucTam u3
CTpaH AanbHero 3apybexbs. [JecTBUTENbHO, €Cn Mbl CTPEMUMCS K MUPOBOMY TYpU3MY, TO
noyemy Obl Ha ynuuax He WCNOMb30BaTb MEXAyHapoOHble CTaHAapTbl OnpeaeneHHbIX
3HaAKOB, ykasaTenen (HasBaHWe HaCereHHbIX MYHKTOB, LEHTParnbHbIX YNWL) Ha aHrIMNCKOM
A3blKe, XOTs1 Obl B TYPUCTUYECKN aKTUBHbIX paioHax.

lNoxenaHus, ebicka3aHHble mypucmamu cmpaH [anbHe2o 3apy6exbsi 8 OMHOWEHUU S13bIKOBbIX
npo6nem (npuesedeHbl OOCII0BHO):
...513bIKO8bIE MPObrieMbl, 3HaKu — 0603Ha4YeHUs1 OOMKHbI ObiMb Ha aHaIUUCKOM
...4mobbI bornbuwe nodel 2080pUSU HA aH2UUCKOM
...yqume aHenutickud, ecau xomume pa3gusamb mypusm
.. yAydwums aHanaulcKul, yrnyquwums 3Haku fyduwe obo3Hadambs dopoau 3Hakamu
.. IpobreMbl ¢ KOMMYyHUKayueu ¢ r1rodbMU (53bIK), HadMucu Ha aHanutickoM G0/mKHbI bbimb
.. MepcoHar 8 omerisix U a3pornopmy 00/KHbI 2080pUMb Ha aH2/IUuUCKOM
... odu, pabomaroujue 8 mypucmuyeckol UHOycmpuu OO/mKHbI 8rlademb aH2IUuUCKUM
.. Kapmebi Buwkeka, 3Haku Ha aHarIulicKoM
... bonbwe npocmpaHcmea 071 aH2/IulcKo20 s3biKa, 3HaKu Ha 0opozaax 8 asporiopmy
... 8blyqumMb aHenutlckul 53bIK epcoHarly 8 20ocmesbix domax, 2u0bl OOIMKHbI UMemb HasblKu obpawieHusi ¢
ypucmamu
... modu, pabomarouwjue 8 mypucmudeckol UHOycmpuu OO/mKHbI 8rrladems aH2aulcKUM

MpobGnembl oKpyXxatowen cpegbl/akonornyeckme npobnembl. B uenn nccnegosaHns He
BXOAWNO BbIsiBNIeHMEe Npobnem CBs3aHHbIX C OKpYXalowen cpegoun, HO pa3 Mbl TOBOPUM O
KblpreldacTaHe Kak cTpaHe TYPUCTMYECKOW U FOCTENPUMMHOWN, pa3BMBatOLLEN B TOM YuChie U
3KOTYpU3M, TO M Npobrema 3KOMorMmM CTaHOBUTCSH O4YEeHb BaXKHOW M COCTaBASOLLEN YacTb
TYPUCTMYECKOro NPOAYKTa CTPaHbI.

B xoge onpoca BbISIBMEHbI MHEHWS W Xanobbl TYpUCTOB KacaloMXCA 3arpsi3HEeHWUst
npupodpl, a ocobeHHO nobepexba Wcchik-Kyns. bpocaeTca B rnasa 3arpsi3HEHHOCTb
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OonbLUMHCTBA MASHKEN, Bblpy6J'IeHHbIe aepeBbd, 3anyuweHHOCTb CagoB M NocadoK BAOOJSb
4opor n MHOro gpyroe.

U3 nybnukayuti 8 CMU: HYucmoma — 3anoz 30oposbsi. [opHo20! YHukanbHasi akeamopusi Uccbik-Kynsi u e2o
KomosuHa umerom ceoli npedes aHmMpono2eHHoU Hazpy3ku. be3ydepxHbIl pocm
CmpoeK 8 30He OmuyXOeHUs, HEKOHMPOoUpyembili cbpoc 6csKux 0mxo0o8
Hapywarom banaHc 6eccmodyHo20 8odoemMa U Mo2ym rpusecmu K kamacmpoghe u
b6es3go3gpamHol aubenu pedvaluwezo npupodHo2o Komrnekca. (OcobeHHO
yapoxatowje rnoroxeHue, Kak 3mo HU CmpaHHO, 803HUKaem 80Kpy2 HawuX 20PHbIX
genukaHos - nukos JleHuHa, Nobedbl u XaHmeHepu, Ha camom 607bUWOM fTedHUKe
pecrnybnuku — VHbIneYeK. B eeomempuydeckol npozpeccuu pacmem Ko/au4ecmeo
meepObix omxo008 0Kosio 6a308bix slazepeli U Ha CMOosIHKax nod eepwuHamu. 3a
mpu-4emblipe OHS MOJSIbKO OOUH 4esilogek ocmaernisiem rnocrie cebsi do 20-30ke
pa3sHbix omxodos. Peyb yxe udem o 6ecKOHmMPOsbHOU aHMpPONo2eHHOU amake Ha
8bICOmHble naHOwagmel, ¢priopy u ¢payHy. (A. lanyHudes, CK Ne16, 15.02.2005).

lNoxxenaHusi, ebiCKa3aHHbIe MypucmamMu 6 OMmHoWeHUU 3Kosio2uu (npueedeHbl G0C/I08HO):
...usbasbmecb om Mycopa, Komopblil ee30e
... Jlyqwe omHocumbCs K npupoode
... Yyépamb mycop 8 0buwjecmeeHHbIX Mecmax
... He 3acopsimb 03epo Uccbik-Kyrb
... He 3azps3HalUme npupoody
... OKpy>arou,as cpeda C/IUUWKOM 3a2psisHEHa
... OmepamumeribHOe U MPpecmynHoe OMHOWEHUE K npupode
... 1osctody epsi3b, Mycop, HEm Yucmombi U MopsOKa, MK YXKacHoO eps3HbIU
...llocmasumpb mycopku 8donb dopoe
... Mocmasume MycopHble baku Ha rsxe
... CITUWKOM MHO20 Mycopa 80Kpye sauwiell rnpekpacHou rnpupoosb|
.. cobrmrodamb yucmomy, cKymepa 3agpsi3Hsirom 800y
... yfyHdwums 3Konoeuto, crnedums 3a Yucmomou, Yyucmoma nisa ocmasrsiem xename Jy4uezo
...ycunume KOHMPOJIb 3@ YUCmMomou 8 30Hax omobixa

*k%k

Takum obpasom, MHeHust 06 oueHkn TypuctoB CHIM cBMAETENbCTBYIOT O MOBLILLEHWUN YPOBHS
KayecTBa ycnyr B MecTax OCHOBHOIO NpoOXuBaHusl. KayecTBO ycryr COBEpPLUEHCTBYETCS U
CTaHoBUTCS Bce Boriee KOHKYpPeHTOCNOCOGHbIM. [NoBbIlEHNE kadecTBa obecneyeHo 3a cyet
yryylleHuss cepBuca BO BCEX MeCTax OCHOBHOMO MPOXMBaHWs, HO B Gonbluei cteneHu, 3a
cYeT Nyywen paboTbl YaCTHbIX FOCTEBLIX AOMOB M MOAEPHU3AUMM YCTApeBLUNX 34pPaBHUL,.
Mo MHeHuo TypuctoB [13 ypoBeHb cepBuca B Kblprbl3acTaHe NOBLICKIICA HE 3HAYUTENBHO.

TypuCTbl OLYTUNKN NOBbILLEHWE LIEH Ha ycnyri. Peakumsa pbiHKa Ha NOBbILWEHWE LeH Obina
pasnuyHon co cTopoHbl TypuctoB CHI n [13, HO B LenoM, pblHOK NpuHAN 6onee BbICOKNE
LeHbl, 0COBEHHO B TEX CEKTOpaX OTAbIXa, rAe OWyLanoch NoBbILEHNE YPOBHSA KayecTBa.

Bocnpusatve KblprbiacTaHa oCTaeTcss Ha MNPEXHEM YpoBHe, npupoga — camas
npuBnekaTenbHas ero 4acTb, HO FOCTENPUUMCTBO MOKa «OrpaHWYMBaeTcs» npobnemamu,
koTopble Bce 6Gorblue npuobpeTaT XPOHUYECKUIA XapakTep M CO34arTCs B OCHOBHOM
npeacTaBUTENsIMU JOPOXHBLIX CINYX0, TaMOXEHHBIX M MHbIX rOC. opraHoB. bornbluas yacTtb
npobrnem OCHOBaHa Ha MOPOYHON MpakTuke nobopoB c TypuctoB. [elictBus, psaa
npeacTtaBuTenelrt  rocygapcTBa,  COMpuUKacawwmxcs C  TypucTamum  BCe  MeHblue
COOTBETCTBYIOT NPOBO3rNalleHHON «MPUOPUTETHOCTUY OTPACIIN.

Cpeayn oTMeYeHHbIX TypucTamm npobnem, oaHON U3 camMblx Ocsi3aeMblx SBRsieTcst npobnema
kayectBa pgopor. [lpeanpvHumaemble rocyaapcTBOM Mepbl B cdepe [LOPOXKHOro
CTPOMTENLCTBA MOMOXUTENBHO BOCMPUHMMAIOTCS BCEMU Y4aCTHUKaMU TYPUCTUYECKOTO
pblHKa, OAHAaKO MaclTabbl M TeMMbl AOPOXHbLIX PabOT He BHYyLIAT OoNTUMU3M. PeanbHas
rocyqapcTBeHHas NonuTuka B ccepe Typuama BCEe MeHblUe NOAKPEennseTcs KOHKPETHbIMMU
Aenamu n Bce 6onblue OTCTaeT OT akTUBHOCTU OTpacneBoro 6usHeca.
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Cnpoc

1. TeHAeHUMM pa3BUTUA cnipoca

AHanua cocTosiHUsi cnpoca Ha TypucTudeckne ycnyrm KelprbiacTaHa MOXET Npou3BOAUTHLCS
no creayoLwmM napaMmeTpam:

e CyMMapHOe KONMYeCTBO NpoAaHHbIX TypOB/NakeTos/MyTeBOK,

*  KONMWYECTBO NPOAaHHbIX TYPOB MO KaXA0W KOMNaHUu,

e KONMWYECTBO NPOAaHHbIX TYPOB AN TYPUCTOB OTAENbHbLIX CTPaH,

*  [pyrum.

YuunTblBas HEQOCTYMHOCTb MEPEYUCIIEHHBbIX OAHHbIX, B HACTOsILEM 00630pe WUCMomnb3yTcs
Wb obLlMe MpU3HaKM cnpoca B BUAE KONMMYEcTBa TYPWUCTOB, MOCETMBLUMX CTpaHy B
onpeneneHHbli NMPOMEXYTOK BpemeHW. Kpome 3Toro npuBoasitcs AdaHHble O HavbGornee
BOCTpPeGOBaHHbIX Buaax Typusma, nocellaemMblx MecTax, kak BHELLHME MokasaTenu cnpoca,
CNocoGHble Oka3aTb MOME3HOCTb Y4acTHMKAM PbiHKA B MOHWMaHWM TEHOAEHUMIA pasBUTUSA
crnpoca u pa3paboTke MapKETUHT NIaHoB.

Mo paHHbIM HauuwoHanbHoro cratucTudeckoro komuteta Kbipreidackon Pecny6nukm ¢
KaxabIM roaoM pacTeT uncrno Typuctos, nocewatowmnx KP, c6on npomsowen B 2005 roay, HO
B TOT rof, ckasanuck nocneactesus Pesontouun.

UCNEeHHOCT b MHHOCT PaHHbIX rpakaaH NpmbbiBLLMX B KP (YernoBek)
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Cmamucmuudeckuli cbopHuk « Typusm e Kbipabi3cmaHe»

Lincppbl NPUBLIBLLUMX MHOCTPAHHbLIX TYPUCTOB MOTYT ObiTb pa3HbIMK B pasHbIX UCTOYHMKAX,
HO hbaKT TOro, YTO MAET yBENUYEHMe KonmyecTBa TYPUCTOB npueaxatolwmx B Kblprei3cTaH ¢
Lienblo OTAbIXa OCTaeTcsl.

Mo npenBapuTenbHbIM AaHHbIM TypucToB B 2006 rogy Oyaetr HamHoro 6onble, yem B 2005
rogy. TyT cbirpanv CBOK porb:

* aKTMBHas nponaraHga CO CTOPOHbI —accouuauun, rocygapctea U Typ.
areHTCTB/KOMMaHWi, KOTopble NpoBoaunu BbiCTaBkM B KbipreidctaHe, KasaxcraHe,
Poccuu, YsbekuctaHe, ctpaHax danbHero 3apybexbs, MHPOPMaLNOHHbIE Typbl AN
WHOCTPaHHbIX XYPHANMUCTOB M NPOYMe akumu,

* pas3Horo poga katacTtpodbl, TEPPOPU3M, coumanbHasa gectabunusaums B ApPYrux
TYPUCTUYECKMX CTpaHax, TYPUCTbI MPeanoYnu BosgepxaTtbca ot nonetos. ObmaHbl u
npobnemsl B Typ. koMnaHusx Poccum.

* HemarioBaXHyK posb cbirpana u noroga, GrnaronpusTCTByOLWAs OTAbIXY Ha 03epe
Ncebik-Kynb, ABa neTHMX Mecsaua — 1iofb U aBrycT Obilnn 0COBEHHO XapKumMu,

 AxTuBHas mapketTuHroBas pabota ©OusHeca B Poccum, ocobeHHo B Cunbupn,
KasaxcTtaHe, B cTpaHax AanbHero 3apybexbsi.
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Bce nepeyuncrneHHble Mepbl U“ (.baKTOpr B CBOEM CO4YEeTaHMM CcrnocobcTBOBaNM
npuene4YeHno MakCnmMmaribHoO BO3SMOXXHOIo (Ha AOaHHOM 3Tane) Konmn4yecTtBa TYpUCTOB.

Buabl Typnsama KoTopbiMUK 3aHUManucb TypucTtel ctpad CHI™ Bo Bpemsa oTabixa
B Kbiproisctane, %
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10. NoceweHne TypucTu4ecKkux Mect Typuctamm KaszaxcraHa
Camble nonyrnspHbie mecTa cpeam TypuctToB KasaxcTaHa,
%
Tawr-PaGaT [ 0.8
Odpyrme mecTa [ 4.3
Hape+x O 1.4
ApcrnaH6o6 [ 2,0
Capbi-Tawu 0.4
Oow [/ 3.2
Opkewr-Tam 0,2
Ana-Apya [ 2.8
Ozepo CoH-Kyrb 0o.,4
Ozsepo Capbl-Henek [ 0,6
Ozepo Mcecbik-Ky b | | 11 59,3
Buuwkek ] 24,5
I I
0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0

CambiMn nonynsipHbIMW cpeaun oTAbIxalowmx TypucTtoB KasaxctaHa gasnstotcs Yynckaa m
Wcebik-Kynbckass obnactu, Tak kak 59,3% TypuctoB npuesxaetr Ha o3epo Mccbik-Kynb, B
OCHOBHOM y4epe3 buiukek. OcTanbHble 06nacTu U TypuCcTUYeCKMe Mecta MeHee nonynspHbI
cpeau TypuctoB KasaxcraHa.
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MHTepechl

Mewwve Typb!
BepronerHsie Typbl
BenocvneaHsie Typb!
KoHHsle Typb!

SkoTyprzm

TpekkvHr

PacotvHr

BoaHble paseneqeHsi
AeTocacbap

OrabixHa o3. Uecbik-Kynb

AnbrivHBEm

Hpyroe

Buabl TypramMa KOTOpbIMY 3aHUMarMcb TYpUCTbl U3 KaszaxcTaHa, %

1974

02004 m 2006

52,9

51,4

0 10 20 30 40 50 60

MHTepecbl KazaxCTaHCKMX TYPUCTOB HE OrpaHn4YMBatoTCA TOMbKO MMASPKHBIM TYPU3MOM, UM
3aHnmManucb 52,9 % XoTa NO CpaBHEHWIO C MPOLUMbIM NEePMogoM, NMPOU3OLLSIO HEKOTOpoe
yBeNnuMYeHue nodutenen NAsHkKHOro otapixa, YTo MOXET ObITb CBA3AHO CO 3HOMHOM NMNOrogon B
aTom rogy. MoyTn B YeTbIpe ¢ NONOBUHOM pa3a BO3pOCHa A0S NeLunxX TYPOB MO CPaBHEHMIO

c 2004 rogom. Cnpoc Ha ocTanbHble BuAbl Typuama OeMOHCTPUPYET MNPU3HAKK
CTabunbHOCTW.

11. NocelweHne TypmcTM4YEeCKMX MecT Typuctamu Poccuun
MonynapHOCTb TYPUCTMYECKMX MECT TaK XXe HanpsiMylo CBs3aHa C MHTepecamun TypuCTOB,

Kaknm BMOOM Typm3ama OHM 30ecCb 3aHuManucb. CambiM NOnynsgpHbIM MECTOM SBNAETCS
Wcebik-Kynbckast obnacTb, T.e. B OCHOBHOM, KYpPOPTHO-0340POBUTENbHBIN TYPU3M.

Kakune Typuctmnyeckne mecrta TypucTbl U3 Poccun nocetwnm 3a Bpems FIpGGbIBaHVIFl, %
45,0 398
40,0 35,8
35,0 +— ]
30,0 +—
25,0 +—
20,0 +—
15,0 +—
10,0 +— 7,0 6,8 56 5,6
S ___ ’ ’ 3,5
5,0 —|_|—|_' 1,0 68 04 0,1
Osepo BuLkex HapbiH Ow Ana-Ap-a Opyve  ApcnaHood O3epo OsepoCon- Capbl-Taw OpkelrTam
WCbIk-Kyrnb mecTa Capol- Kynb
Yenex
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MHTepechl

Buapbl TypramMma KOTOpbIMK 3aHUManu1chb TYpPUCT bl U3 Poccun B KbipreiacTtaHe, %

2
z0

[
m 2006

Apyroe

Mewwne Typbl

@ 2004

BepTtoneTHble Typbl
BenocuneaHble Typbl
KoHHble Typbl
3KoTypuam
TpekKkuHr

Pad tuur

BoaHble pas3BneyeHunsn

20

ABTOocadapwu 19
OT1abix Ha 03. Ncebik-Kynb 47.8
AnbnuHnU3am E27 7

(o] 10 20 30 40 50 60

Bce 6onbwe Typuctoe Poccun npuesxkaoT B KbipreldactaH Ha nobepexbe Ucchik-Kyns, roe
OHW COBMELLAT MASXKHbIN OTAbIX C APYrMMKU Buaamun Typuama. KoHHble Typbl, 3KOTYpuU3M,
TPEKWHT, anbnNMHU3M CTaHOBATCA BCe Gonee nonynsapHbIMU Ha PbIHKE POCCUMCKUX TYPUCTOB.
OT0 pesynbrat obuwero Typuctuyeckoro nogbema B Poccun, a Takke ©onee akTMBHOWN
paboTbl OTPacnNeBoro MapkeTMHra ocCo6eHHO B CUBUPCKUX pErMoHax.

12. MocelleHne TYPMCTUYECKMX MECT Typuctamm Y3bekmctaHa

Kakue TypucTuyeckme mecTa nocetTunm 3a Bpems npebbiBaHns B KbiprbiactaHe
TypucTbl Y3bekucTaHa, %
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Cpeaou otabixaowmx TypuctoB Y3bekmctaHa ropog Ow sBAseTcs cambiM NONynspHbIM, 3TO
CBSI3aHO:

e Creorpadu4ecknm pacnorioxeHmem

*  Hanuunem OBLUMPHBIX POACTBEHHbIX CBA3EN,

e xenaHuem nocetutb CynanmaH-Too,

* TeCHble KOMMEepYECKNE CBA3N.
KOxxHaa ctonuua HaxoguTca B HenocpeacTBeHHoW 6rnm3ocTn ot Y3bekuctaHa. Ha BTopom
MecTe cpeau caMblX nocellaeMblX MecT Haxoantcsa o3epo Mccbik-Kynb, MHOrve, npuexas B
KblprelactaH B nepuog OTNYCKOB W 3HOMHOW >Kapbl, MOcellarT NpoxSfiagHoe U KpacuBoe
0o3epo. Becbma aktmBHO nocewaetrca o3epo Capbl-Yenek m neca ApcnaH6oba, 4TO
o6bsacHAeTCs Heobbl4anHOM NPUBNEKATENbHOCTLIO U 6GOraTCTBOM NPUPOAbLI 3TUX MECT.
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MHTepechl

Buabl ot gbixa, KOTOpPbIMU TYPUCTbI N3 Y30ekncTaHa 3aHMMmanmchb B

Kblpreizctane, %
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TypuctoB Y30ekuctaHa oveHb MHOroe cBsidblBaeT C KbIprbi3cTaHOM M OHWU TpagUUMOHHO
nocewatoT ropoga Ow, kxananabag n o3epo Wccbik-Kynb. OTpaxeHHble B guarpamme
BUObl OTAbIXa, O4E€Hb YACTO Kak KOPOTKME 3nM30dbl OTAblIXa COBMELLAKTCS C Noe3gkaMn K
pOACTBEHHUKAM, B caHaTOPUK/NaHCUOHATbI.

13. MNocelieHne TypuMcTU4HECKMX MeCT Typuctamm cTpaH lanbHero 3apy6exbs

Kakve TypucTudeckme MecTa NnoceTuny 3a BpemMs npebbiBaHns TypucTbl OanbHero 3apy6exbs,

%
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B otnnume ot TypuctoB ctpaH CHI KypOpTHO-O340POBMUTENBLHBIA U MASKHBIA TYpU3M He
nonynsapeH cpeayn MHOCTPaHHbIX TypuUcCToB. [og oTabIxoM Ha o3epe Mccbik-Kynb TypucTbl

HanbHero 3apybexbs MoHMMarT — nboBaHMe KkpacoTamu nobepexbs, MocelleHne
NPUPOAHbIX MAaMATHUKOB.
UHTepechl
Buapbl oTabixa, KOTopbIMU 3aHMManMch B Kbiprbi3acTaHe TYpUcTbl U3 CTpaH @ 2004
NanbHero 3apybexbs, % = 2006
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AnbnuHuam y TypuctoB [anbHero 3apybexba Ha BTOPOM MeCTe, CaMbiMW akKTUBHbIMW B
9TOM BMAe Typu3ma okasanucb Typuctbl n3 Benukobputanum (24,0%), Asctpanus (29,4%),
WNcnanua (26,9%), Monbwa (31,0%), Typumsa (60,9%), ®paHuus (22,3%), Yexus 23,6%),
Makuctan (24,2%), benbrma (23,1%). 3amMeTHO BO3POCNO KONMUYECTBO TYpPUCTOB
3aHMMaOLLMXCSt KOHHBIMU U OCOBEHHO NELUMMK TypamMu.

14. NMocelweHune TYPUCTUYHECKUX MeCT BHYTPEHHUMU Typuctamum

BHyTpeHHMe TYPUCTBI - CTOPOHHUKM
pekpeaunoHHOro otgbixa W npocto otabixa Ha TYPUCTUYECKUE BHyTpeHHuMe
NIoHe NpUpOoAbI. MECTA TypucTbl, %
Hanbonee nonynspHbiMM MeCTaMu  OTAbIXa  Buwwikek 2372
TpaguUMOHHO  ABNAKOTCA r|o6epe>i<be o3epa O3epo MCCbIK-Kyﬂb 33,2
VlCCbIK-KyJ'Ib, buwikek, Ana-qua, ApcnaH6o6. O3ep0 Capb|-l—|ene|( 2,2
O3zepo CoH-Kyrnb 2,6
Ana-Apya 7.0
Opkew-Tam 0,8
Taw-Pabar 3,0
Capbi-Taww 0,8
ApcnaH606 7,0
HapblH 53
Opyrue mecta 1,6
UHTepechl
Kakum BMOOM Typu3mMa 3aHUMMarmcb BHYTpeHHUe TYPUCTbl BO BpeMA OTOblXa, %
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MHTepecbl MeCTHbIX OTAbIXalLWMX TPagULMOHHO CKOHLEHTPUpOBaHbl B OCHOBHOM BOKPYT
o3epa Wccbik-Kynb — 36,4%. lMoatoMy n gons BOAHbIX passrieveHun coctaensaeT 14,5%.
Heobxoanmo obpaTtntb BHUMAHWE M Ha OTAbIX Ha foHe npupoabl — 20,1%, 3TO B OCHOBHOM
NMUKHWUKK C CEMbeN, APY3bsaMU, KONferamu, YTo O4eHb XapakTepHO And ropoxaH. B atom rogy
Hayan NposiBNATLCA UHTEPEC BHYTPEHHUX TYPUCTOB K NELLUMM Typam.
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CpaBHuTenbHasa xapakrepucTuka

COCTOSIHMNSA cnpoca Ha pbiHkax CHIM n 3

CocmosiHue cripoca

CHI

A3

OnHamunka

AKTUBHbIN pOCT

CaepXaHHbI pocT

CTtpaHbl

MoBblWeHNe cripoca B
Poccun n KaszaxctaHe

PoTtauus BHyTpu gecatu
CTpaH NoCcTaBLLMKOB
TYPUCTOB, NPU MUHUMASTEHOM
06LLIeM NOBbLILLIEHUW CNpoca

CTtpykTypa cripoca

MpeobnagaHune cnpoca Ha
peKpeaLmoHHbIe YCIyrn

Pa3HOCTOpPOHHUI CnpocC B
pamKax ropHo-
NPUKNIOYEHYECKOro Typm3ma

B03MOXXHOCTb NOBbILLEHMWS

PeanbHasi, Npu akTBHOM
MapKeTuHre

OrpaHunyeHHas, BbICOKMMU
3aTpaTtamMmu Ha MapKETUHT U
KOHKYpeHLMnen

Bo3amoxHOCTb paclunpeHus

PeanbHas npn akKTuBHOM ”
ueneBomM MapKeTuHre

PeanbHasi, HO B pamkax
FOPHO-NPVKIIOYEHYECKOTO
Typusma.

YyBCTBUTENBHOCTb K Bbicokas CpegHsas
MapKeTUHry/pekname

BrnivaHue daktopa «noroga» | CpegHee/Bbicokoe Hwnskoe
BrivaHue nonutuyeckmnx Beicokoe Beicokoe

dakTopoB
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MpennoxeHue Typuctnyeckux ycnyr B KolprbiactaHe

N3yyeHne npennoxeHuss TypucTudeckux ycryr B Kblprbi3cTaHe He BXOAMNO B LENu
HacTosillero wuccrnieqoBaHusl. Hactosiwasi rmaBa npvBedeHa C  LEMbl  MPUBIEYEHUS
BHUMaHUsi  TypucTMYeckoro coobuiectBa K HeobxoAMMOCTW  LENOCTHOMO  U3yYeHus
NPeanoXeHUn pPeKpeaLuoHHOrO M FOPHO-NMPUKITIIOYEHYECKOTO Typuama, UX CoAepXaHus u
CTPYKTYpPbl, YTO BaXXHO [ANsl OLEHKN KOHKYPEHTOCMOCOBHOCTM TYPUCTUYECKOro npoayKTa
CTpaHbl, B LLENOM.

Mpy HanucaHuu rmnasbl GbINMM UCMOMb30BaHblI CTAaTUCTUYECKUE [aHHble U MpPeacTaBneHbl
HeKoTopble MaTepuarbl U3 NeYaTHbIX N3gaHuNn.

Cekmop cpedcme pa3meuweHUsi mypucmoe

FOCTUHUNYHBLIN CeKTop

Ha 2006 rog opraHm3oBaHHbIM cekTop Typuama Kbipreidckon Pecnybnukn npencraeneH 384
YUYpEXOAEHNAMMN N opraHM3aunamMn otabixa Typuama. M3 Hux 158 — cneumanuampoBaHHble
cpeactea pasmelleHna (21 canatopueB, M3 HUX 7 pgeTckux, 16 caHatopues-
npodunakTopues , 59 naHcnoHaToB, 9 4OMOB OTAbIXa, 9 Typbas, 5 6a3 otabixa, 32 AeTCKux
0340pOBUTENbHbBIX KOMMIEKca, 7 CNOPTUBHO-0340POBUTENbHbIX Nareps).

Mpuem Typuctos ocywectenanu 120 roctuHuy, 104 TypareHTcTBa 1 TyponepaTopa, 1 6iopo
NyTeLWeCTBUA U IKCKYPCUA 1 8 NPUPOAHBLIX NAPKOB 1 3an0BE4HUKOB.

Mo ropoay Bbuwkek nmeetcsa 24 KpynHbIX FOCTUHUYHBLIX KOMMIeKca, obLen BMECTUMOCTbIO
1692 koviko-mecTa (gaHHble Mapuwn r. buLlkek), kpome 3Toro B 4YaCTHOM CEKTope AeNCTByeT
91 rocTuHMUA, BKOYasi rocTeBble JOMa, HaxoasLWmMecs B YacTHOM cOOCTBEHHOCTU, obLlen
BMECTUMOCTb0 — 650 KOMKO-MeCT.

YMCNO MOCTUHUYHBLIX MPEANPUATUM MO TEPPUTOPUN

199 | 200 | 200 | 200 | 200 | 200

PezuoHsi 9 0 1 2 3 4 2005
Kbiprelackas Pecnybnuka 78 95 91 83 79 120 120
1.BaTkeHckas obnacTb 6 6 8 7 7 7 6
2. xanan-Abanckas
obnacTb 11 13 11 10 11 17 19
3.Uccbik-Kynbckas
obnacTb 4 8 8 11 11 17 22
4.HapblHckas obnactb 10 11 9 8 8 13 10
5.0uickas obnacTtb 9 16 13 11 2 7 7
6.Tanacckasa obnacTtb 2 2 2 2 1 1 1
7.Mynckas obnactb 6 11 12 10 10 16 14
8. 1. Buikek 30 28 28 24 23 30 29
9.1. Ow 6 12 12

OcHoBHast 4acTb FOCTUHWUYHBIX NPEANPUATUA pacnonaraeTcs Ha Tepputopum r. bullkek u B
WNcebik-Kynbckon obnacTu.
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Cneumanusu poBaHHbLIE CpeacTBa pa3mMmeLlleHuns

CMNEUMANN3NPOBAHHBLIE CPEOCTBA PASMELLEHNA MO ®OPMAM
COBCTBEHHOCTW B 2005 rogy"’

B Tom vncne
Bcero CaHatopHo- Opranusauum | Typuctudeckune
KypOpPTHbIE
oTabIxa 0asbl
yypexgeHns
Bcero 150 36 106 8
B Tom uncne no oopmam
CcoBCTBEHHOCTU:
rocygapcrBeHHasi 46 13 31 2
YyacTHas 104 23 75 6
MHOCTpaHHas 6 - 6 -

BonblUMHCTBO  opraHu3aumin  oTabixa B KblprbisacTaHe  SIBMSIOTCH  YacTHbIMKU.  YTO
npeanonaraet cB0604HOE YCTAHOBMEHNE LIEH Ha YCnyru B cchepe pasMeLLEHNs U NUTaHWSI.

UMCIIO KOEK (MECT) B CMNEUMNATTIM3NPOBAHHBLIX CPEOCTBAX PASMELLEHNA 1O
TEPPUTOPWUW (B MecsL, MakcMmarnbHOro pa3sepTbiBaHUSA)

PezauoHbi 1999 2000 2001 2002 2003 2004 2005
Kblprbiackasi Pecnybnvka 17320 | 18679 | 34723 | 33979 | 32878 | 27067 | 27689
BaTtkeHckasa obnacTb - - 437 437 467 485 500

[xanan-Abaackas obnactb 1090 1390 3280 2730 2483 2320 2605
Uccebik-Kynbckast obnactb 13890 | 15234 | 26869 | 25979 | 25852 | 20713 | 21204

HapblHckas obnacTb - 80 219 337 249 236 235
Ouwckas obnactb 1101 694 1783 1469 1137 1179 1065
Tanacckas obnacTtb - - 210 210 150 150 150
Uyrickast obnactb 575 603 1630 2592 1188 1120 1098
r. Buwikek 664 678 295 225 673 185 175
r. Ow 679 679 657

Crapadcb npuBnedb 6Gonblie TypuctoB, Mbl 3abbiBaeM O TOM, 4TO MOCTOSIHHO
yBENMUYNBAIOLLMIACA MOTOK Bneyer 3a cobon npobrembl, CBA3aHHbIE C pasMeLleHnem
TYPUCTOB.

Mpn stom B Kbiprbi3cTaHe MMEET MECTO TEeHOEHUMSI K COKpPaLlEeHUIO MECT pasMeLleHus
CcornacHo CTaTUCTUYECKUM [AaHHbIM, rae UcknodeHue coctaensieT nuwb 2005 rog, korga
KONMUYeCTBO MECT yBenuuunnock novtu Ha 600.

B Gnwkanwmnx nepcnektnBax pasButus KbiprblacTaHa kak CTpaHbl TypuamMa HeobxoguMmo
yAeNnnTb BHUMaHME pPas3BUTUIO BO3MOXHOCTEW ANS pasMelleHuss 1 obCcnyXmBaHus
npuesXaroLLnX rocTeun.

CTponTeENbCTBO HOBLIX CaHATOPWEB M NMAHCMOHATOB GNAroNPUATHO CKa3biBAETCA HA YPOBHE
obCcnyxMBaHUS B peKpeaunoHHOM OTpaciy U Ha KavecTBe npegoctaensiemMblx ycnyr. OgHako
HabntogaeTcsi O4HOCTOPOHHEE Pa3BUTUE B PEKPEaALMOHHOM oTpacnun. Ha npoTspkeHnn Bcero
nobepexbsa o3epa Wccbik-Kynb NOCTPOEHO U OTPEeCcTaBpMPOBAHO HECKOSIbKO OEeCATKOB
naHCMOHATOB, OOMOB OTAbIXa, OTeNnen, OfHAaKO HEeCKONbKOo OOCTOATENbCTB HE MOryT
OoCTaBaTbCHA HE3aMEYEHHbIMU:

! BKnioyeHHble B eQuHbIA rocyaapCTBeHHbI perucTp ctatuctudeckux egunun, (EFPCE)
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® QOMbLUMHCTBO W3 BHOBb OTCTPOEHHbLIX W OTPECTAaBPUPOBAHHLIX MNAHCMOHATOB U
oTenen asnsaTcA 3-4 3Be30HbIMU, T.€. C LieHon oT 35 gon.

"  HabnogaeTcs HeOooCTaTOK oTeneit ¢ AByMSA 3Be3namu bornee [OeleBoro CermeHTa,
OPWEHTUPOBAHHBIX HA MEHEEe COCTOATENbHbIX TYPUCTOB.

" [BHO He XBaTaeT MeCT oTAbixa Ans yyauwencs mornodexu KbiprbiactaHa v gpyrnx
CTpaH (CTyAEHTOB, LUKOSIbHUKOB), B TOM YMCNE KPYINOroANYHbIX.

" Ha CEerogHsaWHWA OeHb B Hawen Pecnybnunke CylecTBYOT IUWb €OWHUYHbIE
npeanoxXeHuss OoTAblxa M pasmelleHna B Typuctudeckux narepax (Community
Based). NogoGHble MecTa oTabixa NnepecTany CyLecTBOBaTbL B NEPEXOOHbIN nepuog,.
OTAbIX B TaKMX OpraHM30BaHHbIX MeCTax oveHb yoobeH Kak ans BHYTPEHHUX, TaK U
Ansa 3apybexHbIX TYPUCTOB KOTOpble NyTeLecTBYOT No Bcen Pecnybnuvke. Bo MHormnx
CTpaHax CyLeCTBYIOT crneumanbHO 06OpyaoOBaHHblE M OXpaHsieMble MecTa, rae
TYPUCTbI MOTYT YCTAHOBWUTb ManaTtky, pa3BeCTU KOCTep, BOCMOMNb30BaTbCA yCcnyramum
OXPaHSEMOWN aBTOCTOSIHKM.

...Cellyac 8 KasaHu kamacmpoguyecku He Xxsamaem 20CMUHUL yposHs 2 38e30, Komopble Sensnucb 6bi
Haubornee rnpuemnembiMu 8 ceoell UeHos8ol nonumuke O cpedHe20 POCCulickoeo mypucma, Moraodexu, 8
YacmHocmu, WKOITbHUKOS.

B dpyeux eopodax Poccuu, makux kak Mockea, CaHkm-[lemepbype, HuwxHul Hoezopod, Kupos, eud
PeKkpeayuoHHO20 mypu3ma O4eHb pa3eum. Hebornbwue mypbi 0515 demel WKOMbHO20 803pacma CPOKOM Ha
Heden nonb3yromces 6onbwol nonynspHocmbero brazodapsi ceoeli docmyrnHoU ueHe. [na 6onbwuHcmea
Ka3aHCKUX WKOJ y>e eowio 8 mpaduyuto noceuwjeHue CaHkm-lemepbypea u Opyeux 2opodos Poccuu 8 pamkax
nodobHbIx mypos. www.tatcenter.ru

FoCcTMHMYHBIN  cekTop Pecnybnukn He cnocobeH pa3mMecTuTb OOonblIOE KONMYECTBO
TYpPUCTOB, YTO Habnioganocb B pasrap Typuctudeckoro cesoHa 2006 roga. He xeartano
KOWMKO-MECT B MaHCMOHaTax, 4OMax OTAblxa U Aaxe B YaCTHbIX FOCTEBbIX JOMaX U KBapTu

TypucTtuyeckne KomnaHum

KONMYECTBO TYP®UNPM N TYPOTEPATOPOB, 2005 rog

O6nacmb Bcezo Kpya2/10200UY4HbIe Ce30HHbIE
Ucceblk-Kynbckas 11 5 6
HapblHCcKkas 5 1 4
Owckas 1 - 1
Tanacckas 3 1 2
Yynckas 7 7 -

r. Buikek 70 67 3

r. Ow 7 6 1

Mmoeo o 104 87 17
Pecnybnuke

CornacHo cTaTtuCTMYEeCKMM AaHHbIM no Pecnybnvke OCywecTBNSAT OEATENbHOCTb BCEro
okono 100 TypdumpM 1 TyponepaTopoB, OAHAKO MO OLEHOYHbIM AaHHBIM UX HACYUTbIBAETCS
okono 1000, npu aToM akTUBHO paboTatoT okorno 250, HO ToNbKO B Ce30H. (TOYHblEe AaHHbIE
OTCYTCTBYIOT).
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Mopasnsiowee GONbLUNMHCTBO PErmoHarnbHbIX TYPUCTUYECKUX KOMMAHUIA OKa3biBaloOT yCryru
B pamKax napTHepcTBa C KPYMHbIMU TYPUCTUYECKMMM KOMMAHUAMM, PACMONOXEHHBIMU B
ropoge buLukek.

TypucTtckue oupMbl NpeanaratoT LWUPOKUIA CNEKTP YCNyr, OCHOBHbIMM U3 KOTOPbIX SBMNSOTCS:

Otabix Ha Uccblk-Kyne,

Typbl no LWWenkosomy nyTn,

KyneTypHble n aTHorpaduyeckme nporpaMmmel,
ANbNUHN3M, TPEKKMHT, paddTUHT,
Cneneotypusm,

[xannoo-typuam,

[OpHO-NPUKITIOYEHYECKUIA TYPU3M, TOPHOSTbKHBIE NPOrpamMmel,
JKcneamumm 1 NPUKIYeHns,

OTaenbHble aNeMeHTbl IKOTypu3ma,
ABTO-catapu nnun gxun-cadapu

ApeHpa TpaHcnopTa v nowagen,
KoHbepeHuTypusm,

Opyroe.

UTo kacaeTcs MapLlUpyTOoB U TYpoOB, KOTOpble npeanaratoT onepartopbl KbiprbidcTaHa, To
Hanbonee nonynsapHble M3 HUX OCTAKTCA OTHOCUTENBHO MOCTOSIHHBIMU, YTO OBbACHSAETCA
ONUTENBHOCTBLIO Nepuoga BpeEMEHU, HEOOXOAMMOro Ha pas3paboTKy N yTBEPXKAEHNE HOBbIX
TYPUCTMYECKUX MapLLPYTOB (00 2 neT).

HAMBONEE NOMYNAPHbIE TYPUCTUYECKWE MAPLUPYTbI U TYPbI

(npusedeHbl Ha OCHOBaHUU peKnaMHbIX Mamepuanog myp KomnaHul 3a 2004 200)

lNepeuucnexn! 8 anghasumHom nopsidke

Typucmuyeckue mypbl U Mapwpymsl BudbI nepedeuxeHusi
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ABTO-cadapu (mxun-cacdapm)
BenocunegHole Typbl

Becb KbiprbiactaH

BLWI (bypaHa, Taw-Pab6ar)

BLUIM KasaxcTtaH- KblprelactaH- KazaxctaH
BLUIM KbiprbiactaH-Kutain

lopHble BepwyHbI (XaH-TeHrpu, nuk MNobepbl)
IMHM «Kapa-LWopo»

[xanan-Abap — KasapmaH - Carimanyy-Taww
XKannoo-Typebl

Uccbik-Kynb, nbbkHble 6a3bl, ropHble 03épa,
XMBOMUCHbIE MecTa.

WNcTopryeckme namsaTHUKKU, AOCTONPYMEYaTenbHOCTU
Kanmak-Awwyy (yense)

KpacHble kaHbOHbI KOHOpYOKa

KblprbiactaH —Kutai-KbiprbiactaH
KbiprblactaH-Y3bekncraH

MapLupyT no belu-Apansckomy 3anoBegHUKY
MapuwpyT no bew-ApanbckoMy 3anoBegHUKY
(konbLeBon)

MapLpyT no bel-Apansckomy 3anoBegHUKY
(NMMHENHbIN)

MapuwpyT no bew-ApanbckoMy 3anoBegHUKY
(nonykonbLeBon)

HapbIHCK1 3anoBeaHUK

03. My3gak-aTa

Os3. CoH-Kynb n Yateip-Kynb. Kapatan->Kanbipckui 3.

CHexXHble BepLUNHbI

Shopping (BocTouHkIN 6a3ap)

Tpeku ¢ ucnonb3oBaHMEM Aensranerta, napannaHa
Typ mapwpyT B Capbl —Menekckun 3anoBegHuK
Typbl «KoveBas Xn3Hb»

Ypouniie «Kalka-cyy»

ABTO
[opHble Benocunebl
lMewwnn, KOHHBIN, aBTO
aBTo
Melune, aBTO, KOHHbIE
MNewwe, aBTO
MNeLwwnin, KOHHbIN, anbMUHU3M.
MNewwne, aBTO, KOHHbIE
ABTO+KOHHBbIN
JTiobble
Mewwnin, KOHHBIW, aBTO, CNMaB No peke,

MNewunn, KOHHbIN, aBTo.
Mewwnn, KOHHbIN, aBToO, .
Mewmnin, KOHHBIW, aBTO, CNMaB No peke,
Mewwe, aBTO,

Mewwe, aBTO,
Mewmn+cnyck no peke
ABTO+MELLINN+KOHHBIN

ABTO+MELLINA+KOHHbIN
ABTO+MELLINA+KOHHbIN

Mewwnn, newmmn+KoHHbIN.
AnbNNUHU3M, TPEKKUHT
MNewnn+KoHHbIN
anbNUHU3M
JTiobble
Jliobble
ABTO, KOHHbIN, NeLInin
MNewmne+KoHHbIE
AnNbANHN3M W TOPHOSLPKHBIA CROPT

MpepnoxeHue No 3Ko Typusmy

C rogamu, COrMacHO CTaTUCTMYECKMM [aHHbIM, MNPOUCXOAMT YBeNuyeHue nnowagen
OXpaHsieMblX TeppuTopui, 3a ucknoveHnem 2005r. 3a cuyeT yBenuMyeHus uyucna
3anoBegHMKOB. YTO siBNsieTca xopollen 6a3on ans passutusa akoTypusma B Kelproi3ctaHe.

HauunoHanbHble NpUpPoaHbIe Napky U 3anoBedHUKN

1999 | 2000 [ 2001 | 2002 | 2003 | 2004 | 2005
Yuncno npmMpoaHbIx 5 6 8 8 8 9 8
HaLMOHasbHbIX NApKOB, LUT.
Mx nnowagpb, ThiC. ra 92,6 | 216,2 | 258,6 | 258,6 | 258,6 | 274,9 | 245,9

Yncno 3anoBeaHUKOB, LUT. 6 6 6 6 7 7 8
Mx nnowaap, ThiC. ra 236,6 | 236,5 | 237,0 | 318,0 | 396,3 | 424 | 434,3

B nporpammy 3KOTYpUCTUYECKMX MapLUpyTOB BXOOUT MNOCELleHMe NPUPOAHbLIX MapkoB W
3anoBegHukoB. Tepputopusi KbiprbiacTaHa o6nagaetr ©Goraton npupogHow dhrnopon wm
dayHor. C rogamn 4ernoBek HauyMHaeT LEeHUTb N OXpaHATb NPUPOoAY, rocyqapcTea cosgatoTt
NpPUPoAHbIE NapKM U 3anoBEAHWKM A1 COXPaHHOCTU NPUPOObl U 3KONOMMU Ha Tepputopumn
CBOEW CTpaHbI.

MEPEYEHb 3AMOBEAHWKOB 1 HALIMOHAJIbHbBIX NMPUPOOHbLIX NMAPKOB KP
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3anosedHuKuU

Mecmo pacriosioxxeHue

[MpupodHbie napku

Mecmo pacriosioxxeHue

«Ana-Apya»

Yywickas obn.

Bew-Apanbckui

YKananabarckas obn.

«bew-Tal»

Tanacckas obn.

Ncebik-Kynbckui

Ucebik-Kynbckas obn.

Bvoc.TeppuTopus

Uccebik-Kynbckast o6n.

Kapartan- HapbiHckasa obn. «HMceblk-Kynby

KanbIpbIKCKUK «Kapa-LLlopo» Ouwckas obn.
KynyHaTuHCckun Ouwckas obn. «Kapakon» blcbikkonbckas obn.
HapbIHCKUi HapblHckas obn. «Kblprbiz-Atay Ouwckas obn.
Capbl-Yenekckun | Xananabatckas o6n. «Canmany-Taw» >Kanabatckas o6n.
Capblvar- Ucebik-Kynbckas obn. «CankblH-Top» HapbiHckas obn.
OpTauickuii «YoH-KeMuH» Yyrickas obr.

MNagblilaTnHCKUM

YKananabartckas obn.

(DaKTopr, caoepXxuesawuine passnutmne aKkoTypmuama B KprFbI3CTaHeZ

*  HU3KWUA YPOBEHb SKOSNTOMMYECKOM KYNbTypbl HACeNeHus,

*  HeOoCTaToK/OTCYTCTBME CneunannanpoBaHHbIX TYponepaTopos,

e He BonbLUOEe KONMMYECTBO CneunannucToB B 06racTy 3KOnorMieckoro Typusma,

e [0pOrve TPaHCMOPTHLIE YCIYrH,

e cnabas peknamHasi NonMTUKa, HanpaerieHHasi Ha NPOABWMXXEHNE HALMOHANbHOMO — U
BMOJSIHE KOHKYPEHTOCMOCOOHOrO — 3KOTYPUCTUYECKOTO NMPOAYKTAa HA MUPOBbLIE PbIHKM
cObITa,

* He#oCTaTOK MOATOTOBIEHHbLIX MapLUPYTOB, COOTBETCTBYHOLINX NPUHATHIM B OAHHOWN
chepe TpeboBaHuaM.

* [pyruve.

MNMocTeneHHO B MUpe MOSIBMSIOTCA BCE HOBble BUAbI Typu3Ma, KOTOpble MNpUBREKarT
TYPUCTOB M3 pasHbIX CTPaH. YpoBEHb Typu3ma, ero pasButue U hopMbl HaNpPsIMyH 3aBUCST
OT UMetoLLMXCS B CTpaHe pecypcoB. B KbipreidacTaHe MMETCs BO3MOXHOCTM ANt pa3BUTUS
9KONMOMMYECKOro,  PeKpeauMoOHHOro,  FOPHO-MPUKIIOYEHYECKOTO  Typu3amMa B pasHbIX
COYETaHMSX.

CobbimuliHbIl mypu3m cmaHem 00HUM U3 puopumemHbix HarnpaeneHul pasgumusi mypusma 8 JleHuHzpadckou
obnacmu. Takoe peweHue npuHanu denesamsi MexeedomMcmeeHHO20 KOOPOUHaUUOHHO20 cogema o mypusmy
npu lMpasumenbcmee JleHuHepadckol obnacmu Ha 3acedaHuu, npowedwem 7 utoHs 2006 eoda 6 Cmapol
Jladoce. Mecmo nposedeHusi 3acedaHusi coeema 6birio 8bibpaHO He cnydauHo. Cmapasi JlaGoza - 0OuH u3
nyqwux obbekmoe 0 cobbimutiHo2o mypudma 8 JleHuHepadckol obnacmu. VimeHHO 30ecb no npedaHusiM
ucmopuu 3apodurnacb pycckas 2ocydapcmeeHHocmb. Teppumopus cena bozama namMsimHukamu ucmopuu u
apxumekmypbl - Jladoxckasi Kpernocms, UepKosb €esmoeao [eopausi, MHO204UC/IEHHbIE MOHAacmbIpu, @ makxe
nezeHOapHbIl KypaaH-moaura Beuwjezo Oneza.

http.//www.rostur.ru

MOMMMO nepeyncrnieHHbIXx npeanpusaTuin, obCNyXXMBaKOLWMX TYPUCTMYECKYID OTpacrb
CYWECTBYIOT W [Opyrye opraHv3aumv, NPeaoCTaBnsloWwmne YCrnyru rocTaM WU KUTENsAM
Pecnybnuku. 310 kade, Gapbl, pecTtopaHbl, Ka3nHO, TPaHCMNOPTHble KOMMaHuu. bonbluas
YacTb M3 HMX pacnonoxeHa B cTonuue Pecnybnukn, B permoHax MHorne paboTtatoT CE30HHO.
Hanpumep, kade, pacnonoXeHHble B KYPOPTHbIX PErMoHax OPUEHTUPOBAHHbI HA NETHWI
nepuoa paboTbl, KOrda 3HAYMTENbHO YBENWYMBAETCA MNOTOK rocten B Kbiprbi3cTaHe,
COOTBETCTBEHHO CMpPOC nopoxaaeT npeanoxeHue. Mo TakoMmy e npuHumny paboTtaroTt
MHOrMe permoHarnbHble TaKCONapKn U YacTHbIE TaKCUCTbI.

BriusiHue KOHKypeHUuu Ha cmpykmypy cripoca mypucmu4ecKux ycsye
BHyTpeHHUI Typusm
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Bce Gonblien nonynspHOCTbIO NOMNb3yeTcs BHYTPEHHUM Typu3m B cTpaHax CHI. 3ameteH
POCT MNOMynsipHOCTU 8HYmMpPeHHe20 mypusma 6 Poccuu. Mo oueHkam Bebicwen LWKonb
akoHoMUKM P®, B 2005 rogy KOMMYecTBO OTAbIXAKOLWMX BHYTPU CTpaHbl npesbicuno 23,1
MIH. 4yenoBek. 3a nepsoe nonyrogne 2006 roga B UENOM MO CTpaHe CpeaHuin pocT
BHYTpeHHero Typuama coctaBun 10%2 Habniogaetca WHTEHCUMBHOCTb — pPeKnaMHbIX
MEPONPUATUIA MONynsipHbIX KypopToB KpacHogapckoro kpas, rae pacnonoxeHo 6onee 500
3gpasHuL. 3a nepsBoe nonyroave B KpacHogapckoM Kpae yxe OTAOXHYNM 6,5 MNH vyernosek —
310 Ha 15% Oonble, Yem 3a TOT ke nepmog 2005 roga. 3kcnepTbl NpegnonaratoT, YTO B
2006 rogy Kpawn nocetaTr nNpuUMepHo 12 MINH. OTAbIXaltoLWMX, OCHOBHYK YacTb U3 KOTOPbIX
COCTaBAT POCCUMNCKME TYpUCTbl U TOmnbko okono 10% - TypucTbl M3 OpYrMX rocygapcrs.
CornacHo crtatucTuke, TONMbKO Ha KypopTax KybaHu 3a nonroga otgoxHynu Gonee 5 minH
rpaxaaH P®. B CankT-lNeTepbypre 3a nepsoe nonyrogne 2006 roga KONMYecTBO TYpUCTOB
yBenuyunocb Ha 12,2%, Ha Bawnkane - Ha 12,5%, B HoBropogckon obnactu - Ha 17% no
CPaBHEHMIO C MPOLUSbIM rOA0M.

B KpacHoOapckom Kpae 3Ha4umesibHO 8bIPOC/I0 Ka4ecmeo IMIIsXKHbIX YCrlye Mocie peweHus adMuHucmpayuu
cOasamb MsXKU 8 apeHOy YacmHbIM NPednpuUHUMamerisiM Ha KOHKYpCcHOU ocHose. Momumo nisixkHo20 omobixa,
8 Kpae passusaemcsi 20PHOMbIKHbIU omObix Ha KpacHol nornsiHe, newue rnoxoobl 8 20pbl, OXKUMMUHE, Crsias ro
pekaMm Ha KamamapaHax U J/100Kax, kamaHue Ha 20pHbIX eesiocunedax, rnoceweHue eodornados u neuwep,
daliguHe, cernbcKuli mypusm u polbarska.

UA "AnbsiHc Medua" www.rosagrobusiness.ru

B cocegHem KasaxcmaHe makxe Habnodaemcss meHOeHUUs pa3gumusi 8HYMpPeHHez20
mypu3ma. MHorne 3apaBHULbI MOAEPHU3NPYIOT HOMEPHOW (DOHA, U YNyYLLAOT CePBUIC.
MocnegHue OBa roga 3aMHUIA TYPU3M, Kak, BNPoOYeEM, U NETHUIA, NEpEeXnBaeT Nnepmog pocTa.
OT0 noaTeepxaaeTcs XoTst 6bl TeM, YTO B AnmMaTbl B NpeaaBepumn ropHObIKHOrO ce3oHa ///
ObINN NepenonHeHbl Bce caHaTopuu, 6asbl M YacTHble ropHble otenn. ObycnoeneHa Takas
CuUTyauus B NepByl odvepedb TeM, 4To obLiMi pOCT Crnpoca Ha TYpUCTMYECKME YCNyrn B
KasaxctaHe cnposouupoBan pasBuTUe WHAPACTPYKTYpbl, KOTOpas uMMeeT Ana Typusma
fonbluee 3Ha4YeHne KaK B NIETHWI TaK U B 3UMHUIA NEepUoA.

OfHOWM M3 MPUYMH MOMYNSPHOCTM BHYTPEHHEro Typuama GesonacHocTb otabixa. [Tuymn
rpunn, Teppopu3M, 3EMNETPSICEHNS U ApYyrne NPOUCLLECTBUS, KOTOpble B NocreaHee BpeMms
CryyarTcs B MecTax MarioMHM4YecTBa TYpUCTOB, NPMBOAST K TOMY, YTO JIOAN HECKOSbKO
HaCTOpOXXeHHee CTann OTHOCUTLCS K AanbHUM Noesgkam.

BbleaaHon Typusm

B KbiprbisctaHe, cornacHo CTaTUCTUYECKMM AaHHbIM B Bble3AHOW TYpU3M BOBMEYEHO OKOMO
200 TbIC. Yenogek, 4YTo coctasnser okono 30% oT Bcex TYpUCTOB — xuTenen Pecnybnuku.
Bble3gHoM Typu3m BKNIOYaET:
*  Bble3XalLWux K poacreeHHMKam B Poccuto, KasaxctaH u apyrue ctpaHbl,
* KOMMepCaHTOB, nepuoamnyveckn sbleaxatowmx B OAS, Typuuio, Monbuwy, Kopeto,
Poccuio n 1.4.
e COOCTBEHHO TYpPWUCTOB, BblE3XKAKOLWMX C LENblo OoTabIXxa B CTpaHbl, EBponbl, Asun,
Amepuku.

* [pyrue rpynnebi.
MokasaTenu pa3BuTua TypucTtmieckon otpacnum B KbiprbiactaHe, TbiC. 4YeNnoBeK

UctouHuk: coopHuk HCK KP «Typusm B KbiprbizctaHe» 2006 roa

> WA "Anbanc Meauna" WWW.ROSAGROBUSINESS.RU
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BrnvsiHne KOHKYypeHUMIO MOryT UCNbITbIBaTh NULLbL NPEACTaBUTENM CaMoro AOPOro cerMeHTa
pekpeaunoHHoro Typmama Kblprbi3acTaHa, NOCKObKy CTOMMOCTb OTAbIXa B JOPOrOM LEEHOBOM
cermeHTe Pecnybnuku BnomHe conoctaBmma Co CTOMMOCTbIO Typa B HEKOTOPbIE CTPaHbI.

Cawmblie nonynsipHble 3apy6exHbie HanpaeJsieHus
Kbip2bizcmaHckux mypucmoe HbiHewHe20 ema’

CtoMmocTb CTtoumocTb aBnabunera
CTpaHbl N

Typa (oTAenbHO)

Poccus Ot $1200 Mocksa — ot $250, CaHkT-
MeTtepbypr — ot $230

Tavnaug Ot $1000 $786
Typuus Ot $850 Crambyn — ot $460
WHans $2200 Jenu - $616
PpaHuus Ot $2300 -
Utanuna Ot $2300 -
McnaHus Ot $2300 -
lepmanus - Ot $700
Manaisuna - $798
CLA - Ot $1300

"TouHasi cmoumocms mypa 3agucum om e20 COCMassioUUX — KyfibmypHOU npoapammbl, ycriosull MpoxueaHUusl.
B cpedHecmamucmu4deckuli  «nakem» 8xo0um rpoxueaHue 8 3-4-3ee30o4HOM omesie, numaHue,
9KCKYPCUOHHbIE MpoepaMMbl, agua rnepenemsi U rnepee3dbl Ha3eMHbIM MPaHCIoOpPMOM, a makxe ecmpeydu U
rpogodhbl.

B uenom, BnvsiHMe BblE3OHOMO TypM3Ma Ha KONMMYEeCTBO BHYTPEHHMX TYPUCTOB MUHMMAIBHO,
ckopee 3TO gononHsowme Apyr gpyra cdepbl. BakHee umeTb B BMAY MONOXUTENbHOE
BMUSIHNE BbIE3AHOMO Typu3ma Ha pasBuTue Typuctuyeckor MHAycTpun KbipreidactaHa. OHo
COCTOMT, B OCBOEHWUM Y4acCTHUKAMU pblHKa MEeXOYyHapOOHOro OnbiTa, HOBbIX TEXHOOrui
obCcnyXMBaHNA W C ApYroil CTOPOHbI, CMOCOBCTBYET MOBbLILEHMIO TpeboBaTenbHOCTH
BHYTPEHHMX TYPUCTOB K Ka4ecTBYy cepBuca.

B kpaTKOCpOYHOWM MEepCrnekTUBE MOXHO OXMAaTb YCUINEHUE KOHKYPEHTHOW GopbObl Ha Bcex
TYPUCTMYECKMX PbIHKAX W 3agadya MOBbILWEHUS KOHKYpeHTocrnocobHocTu TypucTuyeckoro
KblprbiactaHa OyaeT coxpaHaTb CBOK aKTyarnbHOCTb.

* Komcomonbkckas Mpaeda, vionb 2006, MNepusat Basapkynosa, AnekcaHap Porosa.
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Y4yacTHMKaMM pbliHKa XOpOLIO YCBOEHO, 4YTO pa3Hoobpasve M YHUKanbHOCTb NPUPOAbI
ABMAETCA  OCHOBOMONaratwumM  (akTOPOM  KOHKYPEHTOCMOCOOHOCTM  Typ  MpoaykTa
KblprbiacTaHa, ogHako, NPUpPoAbl He AOCTAaTOYHO ANt TOro, YTOObl COCTaBMATb KOHKYPEHLMIO
O0GHOBNAKOLMMCSA NPEATIOKEHMAM MUPOBOIO TYPUCTUYECKOTO PbIHKA.

K OCHOBHOMY nNpenaATcTBMIO Ha NYTU PaCLUMPEHUSA PblHKA - OrFPaHUYEHHOCTM CpeacTB
pasmelleHuns, pobasunucb HoBble: (a) He cTabunbHaa nonuTUYeckas cutyauns B
Pecnybnivke, cnocobHaa cBecTuM Ha HeT MHoronetTHue ycunusa GusHeca u rocynapcTsa, (B)
aKonorunyeckne npobnembl, cnocobHble obecLeHVBaTb Camble MHTEPECHble NPearioKeHUs
TyponepatopoB Kbiprbl3cTaHa.
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MNMepcnekTuBbl

MnaHb1

MepcnekTBbl pa3BUTUA pekpeaumoHHOW oTpacnu B Kbiprbl3cTaHe Ansi TYpPUCTOB U3 CTpaH
CHIC BO mMHorom 6yayT 3aBMCUT OT COCTOsIHMS cnpoca. [Mpobnembl HeonpeaeneHHOCTN B
OyayLieM, NOCTOSIHHO MEHSIOLLAACA KOHKYPEHTHasa cpega 3aTpy4oHSAT MpPOrHO3npoBaHue
npodaxX W OAHOBPEMEHHO MOBbLIWAT 3HAYMMOCTb MMaHMPOBAHUA B TYPUCTUYECKON
oTpacnu. Tak >Xe He MarloBaXHYK poflb MOXET CbirpaTb noroga Ha Crpoc Hallero
TYPUCTUYECKOTO PbIHKA.

Mpe NMaHUPYOT NpoBeCcTUu CcB on ot nycK B criegyrwuwemM rogy TypucTbl m 2002
n3 ctpaH CHI', % m 2004
O 2006
50 44,7 43,243;2
40 35.5
31358 4
30 —
17,818,4
1 7796 85 o N
10 ’ 1 T B
o MOl

B cBoewn cTpaHe B KbiprbizctaHe B opyron ctpaHe Ewg He peumn (-
na)

YBenuueHne Jonu TypucToB cobuparowmxca BepHYTbCA W oTAabixaTb B Kblprbi3cTaHe
npowusowno Ha 15,9%, ogHako, camu no cebe HamepeHUs TypucToB NPOBECTM CBOWN OTMYCK B
KblprelacTaHe, ABNAOTCA nokasaTtenem nulb NoTEHLMAanbHOMo CnNpoca, ToOYHee nexaT B ero
ocHoBe. [10 NnpuHATKSA pelleHnsa 06 oTabixe B Byayliem rogy elle NponaeT MHOMO BPEMEHMU,
B TEYEHME KOTOpPOro Kaxdbli 4YenoBek BAMTaeT Oonbwon o6beM WHGOpMaLMMK,
chopmMynmpyeT cBOM NOTPEBHOCTU, 1 COU3MEPUT UX CO CBOMMU BO3MOXHOCTSIMMU.

TypucTtbl KazaxcTaHa

"Oe nnaHupyoT NpPoBECTU CBOW OTMYCK B criedylowemM rogy TypucTbl U3
KasaxcTtaHa
60 523
50 41,7 41,6
40 33,2 34,4
30
-0 I 16,415,0134
0| — T -
0 [ — ‘
B cBoen cTtpaHe B KbipreisactaHe B gpyron ctpaHe Eug He pewmn (-na)
@ 2002 m 2004 00 2006 ‘

B aTom rogy npeanoyvteHnsa TypuctoB KaszaxctaHa 3aMeTHO M3MEHUNUCH, Tak Kak yxe 52,3%
TypuctoB cobupatotca B Byayliem rogy nposoautb cBon oTnyck B KeiprbidctaHe. Ha 4,6%
CHM3Mnach JONs TeX TYpUCTOB, KOTOPble cCOBMpaloTCcs B ApyrMe CTpaHbl Ha CrieayoLwui roa.
Tak 4yto B Oyayuwiem rogy MOXHO OXWAaTb, MO KpanWHeW Mepe, MOSIOBUHY TYpUCTOB
KazaxctaHa oTnpaBnsoLmMXCs B OTNycKa B HaLly CTpaHy.
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Cepsuc B MecTax OCHOBHOTO
NPOXUBaHWUS MOHpPaBWUiCcs abCcontTHOMY
GonblUMHCTBY TypucToB KasaxctaHna, u

nx pekoMeHzaLumm CBOUM
Apy3bsamM/poacTBEHHUKAM/3HAKOMbIM
CTaHyT BaXXHbIM NHCTPYMEHTOM

npuene4vyeHnsa HOBbIX TYPUCTOB.

TypucTtbl Poccun

MopexkomeHayoT N TYCTbI KasaxcTarHa MecTo otasba, %

8,8

11,8

79,4

O Ja @ Her O 3arpygHUnicb OTBETUTH

60

FAe NnnaHupyroT NMpoBecTm CBOM OTMYCK B crieayloLliemM roay
TypucTbl nsa Poccun, %

50 42,9

40

30 23.9,

19,6

17,9
20 11,9

B cBoen cTtpaHe B KbiproiacTaHe

B opyrown cTtpaHe

BEge He pewwmn (-
na)

‘EI 2002 m 2004 O 2006 ‘

Cpenm TypuctoB Poccum Takke 3amMeTHbl MONOXUTENbHbIE 3MeHeHus. B cnepytowem rogy
Haw KbiprbiactaH cobuparotca nocetntb Ha 22,4% TypuctoB Poccun Gonble vyem B 2004

roay.

Kbiprbl3cTaH Ha crnegyowmnin rog nonyymT
peKnamMHyto noanepXxKy oT 83,9%
oTAoxHyBLWKX TypuctoB Poccun B 2006 rogy
B KblpreiactaHe. OgHako aHTMpeknama ot
7,2% TypuctoB OygoeT MMeTb HeraTuBHble
nocneacTseus.

MopekomeHaytoT N TYpUCTbl Poccun MecTo

0,
72 8,9 orabixa, %

83,9

oda W Het O 3aTpyaHWIMCh OTBETUTb

TypucTtbl Y36ekucrtaHa

Yucno TypucTOB, He OnpefenuBLUMXCA B CBOUX
nnaHax Ha 6yQywmin rog AOCTaTOMHO BbICOKO
(54,7%). Bo3MOXHO, npuWYMHOW TOMY CTanu
Bapbepbl: BU3OBbIN PEXMM 1 CNOXHAsS npoueaypa
NX NONyYeHns.

MHorne TypucTbl He TMPUBLIKIM  3apaHee
nnaHMpoBaTb CBOW OTAbIX M3-3a OnpeaeneHHoun
HeyBEPEHHOCTW B NepCrnekTMBax otabixa.

84

'Ae nnaHvpytoT NPOBECTH CBOMN OTNYCK B
criegytowem rogy, %
12,8

547 244

8,1

O B cBoeit cTpaHe
O B gpyrowi cTpaHe

B B Kbiproiactaqe
[m] He pewwn (-na)
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Mo wvmMeloWMMCS  OaHHBIM ~ MOXHO
ckasaTb, 4TO npu Bnaronony4yHom
pelleHnM  BU3OBbLIX  BOMPOCOB B
crefyloweM oy MOXHO — OXuaaTb
3HauMTeNbHO GOMbLUNIA NMOTOK TYPUCTOB.
CnegyeT oxXugaTb W «PEKTAMHYHO
noaaepPXKy» CO CTOPOHbI OTAOXHYBLUMX
TYPUCTOB.

TypucTbl flanbHero 3apyb6exbs

MopekomeHayoT MM TypuCTbl Y30ekncTaHa
CBOMWM [pY3bsM/POACT B EHHMKAM/3HAKOMbIM

MEecCTO rae otabixanu, %

11,6
47

837

O Ja m Het O 3atpyoHnnnce oTBETUTb

NHocTpaHHble TYpUCTbl MEHbLUE BCEX OCTarlbHbIX TYPUCTOB cobMpatoTcs BO3BpallaThCs B
Kblprbi3cTaH, XoT UX 00LLMe OLEeHKMN MO KayecTBy YCNnyr GbiM 04EHb ONTUMUCTUYHBIMMN.

["'Ae NnanHMpy1oT NPOBECTM CBOW OTNYCK B CIIEAYIOLLEM FOfy TYPUCTbI U3 CTPaH AanbHero 3apybexbs, %

50,0 46,4
39,6
40,0
300 230 222 245 104
20,0 :
12,0 12,9
10’0 F
0,0 ‘
B cBoeit cTpaHe B KbiprbiacTaHe B opyroti cTpaHe Ewg He pewwmn (-na)
02004 m 2006

HaBepHsKka 310 CBA3aHO, C TEM YTO OCHOBHas Aons TypucToB cTpaH JanbHero 3apybexbs

Kaxablin pas BblOMpaer ansd
NyTELWEeCTBUSA HOBble CTpaHbl. [losTomy
M Jons ewe He CrnnaHUpoBaBLUMX CBOW
noesaku TYPUCTOB TaK Benuka.

He cmoTpa Ha TO, 4YTO HE CTONb MHOro
TYPUCTOB XOTenn Obl BEpHYTbCSA B
KblprelactaH, OT pekoMeHgaumm no
nosogy otabixa B KbelprbiactaHe
oTKasanucb nuLib 6,8%.

lNopekomeHay T N CBOUM
OpY 3bsIM/3HaKOMbIM/POACT B EHHMKaM MECTO

17,10T/:|,|:.|xa, %

6,8

76,1

O Ja m Het O 3aTpyaHnnucb OTBETUTb

lMepeyeHb CTpaH, TypuUCTbl KOTOPbIX XoTenu Obl ewe pa3 nocetuTb Kblprbi3cTaH:
Benukobputanua 20,6%, Mepmanns 16,9, CLUA 22,3%, Typuusa 34,7%, PpaHums 16,2%,

Nuana 42,9%, Maknctad 29,0%.
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BHyTpeHHUe TypUCTbI

Foe nnaHMpylT NPOBECTU CBOM OTNYCKA BHYTPEHHME TYpUCThI B O 2004
crnegyowem rogy, %
m 2006
70 coa 596
60 - :
50
40
30
20 1’&,4
7,0
10 ]
0 —
B KbipreisctaHe B gpyrown ctpaHe Eig He peumnv

Kblprbi3cTaHubl B OTNM4YMEe OT OPYrMxX TYPUCTOB MMEKT BO3MOXHOCTb WM MOryT MO3BOMUTb
cebe HeCKosbKO pa3 B CE30H Cbe3auTb K 03epy M OTAOXHYTb. Ha Bompoc, nopekomeHayoT
nn Kblprbl3cTaHubl TO MECTO OTAbIXa, A€ OHM camMu NobbiBann CBOMM POACTBEHHMKaM,
OpYy3bsIM M 3HAKOMbIM, ObInM MNOMy4YeHbl cregylwme OTBETbI: (@) NOPEKOMEHAYHT —
85,7%,(B) He cTaHyT pekoMmeHaoBaTb — 5,7%, () 3aTpyaHUNUck oTBeTUTL — 8,5%.

Cmpykmypa cnpoca

TypucTtbl KaszaxcTaHa:

Kakim BugoM Typuama TypucTbl KasaxcTaHa XxoTenm Bbl 3aHsTbes B Byayiiem, %

30,0 254

250 | 21,9

20,0 -

15,0 -

10,0 -
5,0 -

&
iy

]
0 -
N
]
]
ﬁ

KypopTHo-
03[10POBUTENbHbIM
Typusma
MyTewecTeoBaTH
no Benmkomy LU
Mym
MayyeHnem
KyNbTypbl CTpaHbl
JkoTypramom
AgTocacapu
Anbn1HU3MOM
Padtutrom
TpeKKkuHrom
Npyroe

BogHbimMu Buaamm

Typuctbl KaszaxctaHa B OCHOBHOM B 6yayuwiem XxoTenu Obl 3aHATbCA pekpeaunoHHbIMU
Bugamn otapixa — 47,3, octanbHas NonoBMHa NOYTU PaBHOMEPHO pacnpeaenunacb Mexay
apyrumun Bugammn typmsma. Takke 8,7% TypuctoB KasaxctaHa xotenu Obl nyTellecTBoBaTb
no Benukomy LWenkoBomy [Mytn. Kak BMAHO, TypucCTbl KasaxcTaHa $IBHO HE CKIOHHbI
OrpaHMyYnBaTbLCS TOMBKO NULLL KYPOPTHO-0340POBUTENBHBIMY BUAaMu Typu3ma.
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TypucTtbl Poccuu:

Kakum Bmnaom Typmama B KeipreiactaHe TypucTbl Poccunm xoTenm 6bl
3aHATbCsA B Oyayuwem, %

Opyroe 3,7

Pador Hrom 4.5
ABTOCcadmapu 52

OKOTYypPU3MomM 5,6

TpekKnHrom 6,0

M 3yHeHmnem KyrnbTypbl CTpaHbl 10,5

NMyTtTewectTBoBaTk No Bernukomy L. IMyTwn ] 11,1

AnNbNMMHUN3MOM

BoaoHbiMmu Bnoammn Typmusma 14,8

KypopTHO- O340pOB UT erflbHbIM ] 25,9

\
\
\
:
0,0 50 100 150 20,0 250 30,0

[na PoccusiH Takke XxapakTepHO pacluMpeHne TYPUCTUYECKMX MHTEPECOB, NPY COXPaHEeHUM
npuopuTeTa pekpeauroHHOro Buaa Typusma.

TypucTbl Y36ekucTaHa:

Kaknum Buaom Typmuama TypuUCT bl U3 Y30eKucTaHa xoTenu 6bl 3aHATbCA B
oyoyuwem, %
25 22,9
20 | 18,3
15 13,7
] 9,9 9,2 84
10 1 —_— : 6,9 53
5 3.8 4
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Otabix Ha o03epe Mccblk-Kynb, ropHO-NpuKMOYeHYeckni  Typusm, BO BCEX €ro
Pa3HOBUOHOCTAX, MHTEPECHbI TypucTam Y3bekumcraHa.
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TypucTbl [lanbHero 3apybexba:

Kakum Bugom Typmsma Typuctbl JanbHero 3apybexbsa xoTenu 6bl 3aHATbCA B Oyaywem B
Kblpreiactane, % m 2004
W 2006
18,0 159 16,5 155
16.0 ’ 14,6 13,0
14,0 1 1.z 12,6 12,6 117
12.0 + 95 — 104
10,0 |+ 72 1.8 S, 8.2 ,
80 || 6.3 ’
60 | | z4
4,0 + | :
2,0 + |
0,0 ‘
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AnbnNUHU3M, U3y4yeHne KynbTypbl CTpaHbl, NyTewectBne no Benukomy Lenkosomy [llyTu
CTaHoBATCA BCe Gonee MHTEPECHbIMM AN UCKYLIEHHbIX TypuctoB 3. MNpuynHbl CHUXEHMSA
WHTEpeca K OTAenbHbiM BMAaM Typu3ma, Hanpumep, padpTuHry, astocadapu TpebytoT
OOMNONHUTENBHOIO N3yYeHNS.

(Cm. lNpunoxeruu Vi)

BHyTpeHHMe TYpUCTbI:
Cpeav BHYTPEHHUX TYPUCTOB OYEHb MOMYMAPEH KYPOPTHO-03[0POBUTENbHbIA TYPU3M, XOTS
OT HEro He HaMHOro OTCTaeT OTAbIX HA NTOHE NPMPOAbI.

Kakum Buoom Typurama BHYTpeHHUE TYPUCTbl XOTerm Bbl 3aHATbes B Byaywem, %

Tpekkuurom 7] 1,8
Apyroe [ 2,3
PadpruHrom 7:| 3,7
AsTocadapu | 49
3koTy pu3mom | 6,1
AbAUHUMOM | 6,5
My TewectsosaTh no Benmkomy LUenkosomy My Tu | 6,8
M3y yeHneM Ky nbTy pbl CTpaHbl | 8,0
BoaHbIM1 Buaamu Ty puama | ]113,9
OTABIXOM Ha NoHe Npupoab ] | | ] 20,4
Ky pOpTHO- 03[10POB UTENbHbLIM ] 1 1 1 1 : ] 25,7
0,0 5,0 10,0 15,0 20,0 25,0 30,0

Becbma nHTepeceH hakT NosiBNeHns nHTepeca Yactu TYPUCTOB K U3YYEHUIO HaUMOHarbHOM
KyneTypbl 1 nyTewectsnem no Benukomy Lenkosomy yTn. BHYTpeHHUI pLIHOK NOKa eLle
He wn3banoBaH npwuBnekaTenbHbIMW W  OOCTYMHbIMWA  MPEANOXEHUSIMU CO  CTOPOHbI
TyponepaTopoB U pa3BuBaetcs caMm no cebe. Typuctudeckomy 6uaHecy KbiprbidacTaHa ewe
NPeAcCTOUT OTKpbITUE (M pa3BUTME) CBOETO COBCTBEHHOMO PbIHKA.
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PasymeeTcsi, mepcnekTuBbl crpoca Ha TypucTuyeckue ycnyrm KbiprbiacTaHa He MoryT
TpaHcopMUpOBaTLCS B peanbHOCTb aBToMaTuveckn u notpebyetcs Gonbliasa paborta no
€ro npeBpaLleHnto B pearnbHblii MOTOK TYPUCTOB.

B cnoxusLumnxcsa yCnoBuAx BaXXHO onpenernintb, B KakKMXx MMeHHO HanpaBleHUnAx «pa6OTaTb
CO cChnpocomMm»:. Ha KaKmMX pPbIHKax U 41O WMEHHO npe,u,naraTb? MoxxHo paccMaTpuBaTb
HECKOJTbKO BapnaHTOB!:

1). AxTmBHee pabotatb Ha pbiHKkax CHI gna yBenuyeHus nokynartenen
peKpeaunoHHbIX yCnyr?

2). HanpaBuTb OCHOBHble MHGOPMALMOHHBIE PECYPCbl HA MNPOABUMKEHWE FOPHO-
MPUKITIOYEHYECKNX TYPOB Ha pbiHKax CHIT?

3). AKTMBM3NPOBaTb NPOABWXKEHNE BCEX BMOOB FOPHO-MPUKIIOYEHYECKUX TYpPOB Ha
pbIHKax AanbHero 3apyoexbs?
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BbiBOAbI

Pesynsratamn uccnegosaHua noareepxkgaetca 060CHOBaHHOCTb BblGopa U KOHLEHTpauum
oTpacneBoro 6usHeca Ha 0TOH6paHHbIX PbIHKaX AN pasnuyHbiX BUOOB TYPUCTUYECKUX YCITYT.
Typuctel ctpaH CHI, coctaensowme BMecTe C BHYTPEHHUMU OCHOBHOW MOTOK,
Nnonb3oBanuMCb MPEeMMYLLEeCTBEHHO peKpeauuoHHbIMU  ycriyramun, TYpUCTbl  JaribHero
3apybexbs, NOATBEPAUNY NPUBEPKEHHOCTb FOPHO-MPUKIIOYEHYECKOMY Typu3my. B 6onbLuen
CTeneHW, YeM paHblle, VMENM MEeCTO COBMELLEHMS BWOOB OTAbIXa, pacluMpeHue
TYPUCTUYECKNX MHTEPECOB, CTPEMSIEHNE MaKCUMarbHO pas3HoobpasnTb OTAbIX CO CTOPOHbI
BCEeX rpynn TypuUCTOB.

MoBblWweHne cnpoca Ha TypucTudeckme ycnyrn KelprbidactaHa B 2006 r. no cpaBHEHWO C
npeawecTsyowmMm rogammn, ocobeHHo 2005 r., ctano Bo3MOXHbIM Griarogaps ynyylleHuo
NONUTUYECKON CUTyauuMu B CTpaHe, a Takke 3(peKTUBHON MHEPOPMALNOHHO —peKnamMHON
0eATenbHOCTN, MPOBOAMBLUMXCA COBMECTHLIMW  YCUITMAMU oTpacneBoro 6u3Heca,
accoumaumi N opraHoB rocyqapCTBEHHOMO ynpasneHns TypuamMomM.

MproBpeTEHHbBIN NONOXNUTENBHBIN OMNbIT CKOOPANUHUPOBAHHOIO MPOTUBOAENCTBUSA «HYEPHOMY
nMapy» CO CTOPOHbI KOHKYPEHTOB, AeraeT oTpaciib CUibHEE N MO3BONSET B NOCNeAyoLweM
BNUATbL Ha UeneBble PbIHKA, B TOM 4YuCNe M C MOMOLUBbI MNPEBEHTUBHbLIX aKLUMHA,
HanpaBneHHbIX Ha pacnpoCTpaHeHnss OOBLEKTMBHOWM WHGOPMAUUM O MNPeasiIoKEeHNUsX
TypucTtudeckoro KelprelactaHa. Pecypcbl, 3aTpayeHHble Ha MH(OPMAaLMOHHO PeKamMHYyo
0eATenbHOCTb nepes Havyarnom ce3oHa, nNpuHecnu Bornee Yyem OWYTUMbIE MOMNOXUTENBHbIE
pesynsratel. B aTtom 4yactm pabotel Brnactb M Ou3Hec, a Takke accoumaumm
NpPOAEMOHCTPUPOBaNN OBLLHOCTb MHTEPECOB N 3PEKTUBHBIX COBMECTHLIX AENCTBUN.

BbisBneHbl n3meHeHus B BblbOpe MeCT pasMeLeHUs- 3HaAYMTENbHO MeHbLlass [ong
TYPUCTOB OTAbIXara B caHaTopusX, JOMax OTAblxa, NaHCMOHAaTax U COOTBETCTBEHHO Gonblue
B YAaCTHOM FOCTEBOM CEKTOpe W y POACTBEHHWKOB, ApPYy3eWn, 3HaKOMbIX. [lpuymMHa BnosnHe
oueBmMaHa: cnpoc npeBbicun npeanoxexHue. MNMpogykTneHaa pabota 6usHeca No NOBLILLIEHUIO
cnpoca, OCBOEHWUID HOBbIX reorpadMyeckMx PpbIHKOB, BO3POXAEHWME  MOMy3abbITbIX
(Hanpumep, HeKOTOpble CUOMPCKME PErvoHbl) elWe pa3  BbICBETUMO  Mpobremy
OrPaHNYEHHOCTN MECT pasMeLleHunsi, OCOOEHHO B MeCTax OpPraHM30BaHHOrO OTAbIXa Ha
nobepexbe 03. Uccbik-Kynb. HoBble MecTa pasmelleHunsi BBOASTCS B OCHOBHOM 3a CYeT
PEKOHCTPYKUUM yCTapeBLUMX 3gpaBHul. CyllecTBylolmMe Temnbl BBOAA HOBbIX CPEACTB
pasMeLLeHNss He COOTBETCTBYHOT TEMMaM pPa3BUTUSI pblHKaA U 3TO SABNSAETCA npobrnemon,
coaepallen BO3MOXHOCTM yXyALIEeHMsA KayecTBa cepBuca U NoTepm YacTu pbiHKa.

MoBLIWeEHME cnpoca Ha TYPUCTUYECKME YCITYTM BbISIBUNM HE TONbKO HEAOCTaTOK CpeacTea
pasMeLleHns, HO M Mepekocbl B CTPYKType MNpeanioXeHuss B CTOPOHY 6Gonee aopormnx
HomepoB OT 35 pgonnapoB KM Bbie. Ha pbiHKe Bce ©Oonee o4eBMOHOW CTaHOBMUTCS
notpebHOCTb B AOCTYNHbIX HOMepax 15- 25 pon. Boobwe He cosgatoTca mecta ansg
LWKOMBbHOMO W CTyAEH4YEeCKOro Typuama, OTAblxa MEHCUOHEPOB, MOMHOCTBID OTCYTCTBYHOT
Community Based — Typuctuyeckme narepsi, nonydmBlUME LUMPOKOE pacnpocTpaHeHue B
pa3nu4yHbIX cTpaHax. BbissBNeHHble NepeKkochl SIBNAIOTCA CneacTBMEM OTCYTCTBUS CTpaTerum
pas3BUTUS pekpeaumoHHoM oTpacnu KelprelacTaHa.

OaHuM 13 BaKHENLINX pe3ynbratoB pa3BUTUA OTpaclin 3a nocrneaHue naea roga crarno
noBbilLlEeHNe Ka4dectBa cepBUCa B MeCTax OCHOBHOIO MpoXuBaHWUA, yBenndeHue 4ucna
TYPUCTOB, OXMOaHUA KOTOPbIX Oblnin noaTBepXageHbl W COOTBETCTBOBAJIM  pealibHO
nony4YeHHbIM Yycrnyram. MoBblleHNe KadecTBa OOCTUTHYTO B OonblUen cTeneHn 3a cyeT
YaCTHbIX TOCTEBbIX D,OMOB/I'IaHCVIOHOB M BHOBb CO30aHHbIX (MO/J,GpHI/ISVIpOBaHHbIX) MecCT
OpraHM3oBaHHOIo OTAbIXa. |_|pl/l 9TOM, eule BEeJIMKO 4YMnCo pa3odvHapoBaBLUNXCA TYPUCTOB,
KOTOpbIMM LU€EeHa Yycnyr BoOCnpMHMManacb Bbllle 4YeM 3a8BNEHHbIN YpOBEHb cCepBuca.
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Hanbonbluee KonnyecTteo HapeKaHVIVI BbICKa3aHO Typuctammn B agpec ycnyr roctuHud,
TpaHcnopTa, NTaHnAa B MeCTax OpraHM30BaHHOIO OTAblXa.

O6Lwmi ypoBEHDb FOCTENPUMMCTBA CTPaHbl BOCMPUHMMAETCS TYpUCTaMu BbIlLE, YEM Npexae,
HO MOKa ewe He AOCTaTOMHO AN BbICOKOM KOHKYPEHTOCMOCOOHOCTU. YCNOXHEHHOCTb
BM30BbIX M TaMOXEHHbIX, NpoLeayp, MNPOU3BOST CO CTOPOHbl MHCMEKTOPOB [AOPOXHOrO
OBWKEHUA © AOpyrux npeactaBuUTenen rocyagapcTBEHHbIX CryX0, COCTOSAHWE MHOMMX
TPaHCMOPTHbLIX KOMMYHMKaUMA — MpPOOOIIKalT oOcCTaBaTbCs CaMbiM  cnabbiM  MecToM
TypucTudeckoro Kblprbl3acTaHa M OKasblBaTb HEraTMBHOE BO34ENCTBME Ha DOPMUPYIOLLNINCS
UMUK rOCTENPUUMHON CTPaHbI.

Yeunusi otpacneBoro GusHeca, TYpUCTUYECKMX accoumauuin gawT Bce Gornee 3ameTHble
pe3yneTaTtbl B pasBUTUM OTpaciuv, NpeBpalleHWn ee B HEOTbEMIIEMYK 4YacTb MUPOBOIO
TYPUCTMYECKOTO pbiHKa. OOHaKo 3TW YyCUNUS He OONONHATCS afekBaTHbIMU OEACTBUAMU CO
CTOPOHbl rocydapcTBa B pasBUTME WHAPACTPYKTYpbl, MNPecedyeHnss KoppynuUOHHOIo
NOBEAEHMS YacTU rocCnyXalmux, NPUYaCTHbIX K OGCINYXMBaHWIO TYPUCTOB. [1eCTPYKTUBHbIE
NOCNeAcTBUA  YBENMUYMBAIOLLErOoCs paspbiBa B akTUBHOCTU  Mexay OGusHecoMm MU
rocynapcTBOM, CTaHOBSITCS Bce Gornee 04eBUOHBIMU.
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PekomeHpgaunu

MpaBuTenbCTBEHHbIE OpraHbl

* Heobxogumo paspabotatb W BHeOpUTb B MPAKTUKY COBPEMEHHYH CUCTEMY
CTaTUCTUYECKOro y4yeTa, MO3BOMAKOLWEro nosiydaTb [OOCTOBEPHble [aHHble O
KonuyecTse TYpUCTOB.

* Heobxognmo paspabotatb nporpaMmy SKOHOMUYECKMX Mep, CTUMYNUPYOLLMX
aKTMBHOCTb  OuM3Heca B CTpoOUTENbLCTBE M MOAEPHU3aUMM  34paBHUL,
WMHPPaCTPYKTYpbl, KOMMYHMKaLMI, a Takke npoBeaeHus 6onee ymepeHHoON LieHOBOM
NOSINTUKN.

e Paspabortatb nporpammy perMoHanbHOro OOPOXHOMo CTPOUTENbCTBa/pecTaBpauuu,
BKMOYast AOPOXHbIe 3HaKW, ykasaTenu, MHPOPMALMNOHHbIE LKTbI, OPUEHTUPYACH Ha
aKTUBHO UCMONb3yeMble TYPUCTUYECKNE KOMMYHMKaLNW,

e O6neryntb TaMOXeEHHbIE NMpoueaypbl, COKPaATUTbL BPEMS Ha NPOBEPKN, 0OPOPMITEHNE
U nonyyeHne OGaraxa. Heobxoaumo HanaguTb KOHTPOMb Hag [OeATenbHOCTbHO
pabOTHMKOB TaMOXEHHbIX, MNOrPaHMYHbIX CNYX0, OPMEeHTUPYSACb Ha KayecTBO
BeaeHns  paboTtbl, pgobpoxenatenbHocTb, 6GeckopbiCTME,  rOCTENPUUMCTBO.
OpraHnzoBaTb OOyvarolme ceMuHapbl ANs CAyXawmx TaMOXEHHbIX, OOPOXHbIX,
9KOIOMMYECKMX N KOHTPOSIbHBIX OPraHoOB MO BEXIMBOMY OOLLEHWNIO N COBPEMEHHbLIM
mMeTogam obCcnyXnuBaHusa TypuCTOB.

* [lpogomkntb BHeapeHne adhPEeKTUBHBIX PErynaTUBHbLIX HOPM MOOLLPEHNS/B3bICKaHUSA
roccnyxawmx, pabotarowmx ¢ Typuctamu, C LEeNbi MCKOPEHEHUS HepaspeLLeHHbIX
OencTeui, nogpbiBatoLLmMx obpas rocTenpuMMHON CTpaHbl.

* Heobxoaumo paspabotaTb UHBECTULMOHHYIO MpOrpamMmmy/npoeKT, HanpaBreHHY Ha
paclumpeHne MeCT OpraHu3oBaHHOro OTAbixa (oTernen, naHCMOHaTOB) TYPUCTOB,
OPUEHTMPOBAHHYID Ha pasfnuyHble KaTeropMm TYpUCTOB, MO YPOBHIO [OXOO0B U
Buaam otapixa. [1oarotoBMTb YCNOBUS U BBECTU B MpPakTUKy cos3gaHme Community
Based-Typuctuyeckmx narepen.

e BBecTu B NpakTuKy OLEHKM FOTOBHOCTU TEPPUTOPUI noceLaemblx Typuctamu (Aunn
OkmorTy, PaioHoB) K TypucTMyeckoMy ce3oHy. MeCTHble OpraHbl BlacTu, COBMECTHO C
TYPUCTUYECKUM BU3HECOM, NPOPUITbHBIMA MUHUCTEPCTBAMWN OOSMKHbBI MCMONb30BaThb
CBOM BO3MOXHOCTM Ang 6GnaroyCcTponcTBa TeppuTOpPUIN, CaHUTAPHOW OYUCTKM,
NnoaroTOBKM TyaneTtoB, 4OPOr, MOCTOB, MHPOPMALMOHHBIX YKasaTenen, OCBELLEHUS 1
OPYrMx KOMMOHEHTOB MHAPACTPYKTYPBbI.

e Cosgatb B I buwkek KpyrmoCyTOYHbIA WH(OPMALMOHHLIN LEeHTp no pabote ¢
Typuctamu, rge TypucTbl Mornn Gbl MONyYnTb HEOBXOAMMYO UM MHAOPMAaLMO MO
BOnpocam pa3melleHusi, Bblbopa TypoB, MOOB, NEPEBOAYMKOB, a Takke, rae
Typuctam MOryT NpefocTaBnsATb afBokaTta, CTpPaxoBKy, MHMOpMauuil, rge m 4to
MOXHO KYMNUTb, O MEPOMNPUATUSIX NPOXOZALLMX B ropoge. Tarke obecneynTb Hanmuune
dunuana ueHTpa B a3ponopry.

* Heobxoanmo paspaboratb NporpaMmmMmy 3KOSOrMYEeCKOro NpOCBELLEHUSI HaceneHnsa mn
obecneunTb cobnogeHve NpupogooxpaHHoro 3akoHogatenbctBa KP. Heobxogumo
YXKECTOUUTb KOHTPOIb 32 COCTOSTHMEM YUCTOThI U YOOPKN NpurneratLLen Tepputopum,
BKNtoYasi NIIsHKM M apyrue obLecTBEHHbIE MecTa.

*  HeobxoaumMo yXeCTouuTb KOHTPOMb 3a cobnogeHnemM CaHUTapHbIX YCIOBUN
npeanpuaTnaMn  obLLLECTBEHHONO MNUTaHWUs, U OCOBEHHO, BpPEeMEHHbLIMU TOYKaMu
nUTaHns.

* Heobxoanmo KapavHanbHO MOBLICUTE YPOBEHb KayecTBa TPaAHCMOPTHBLIX YCIYT,
0COBEHHO B KypOpTHOM 30He Mccbik-Kyns. YkecTounTb TpeboBaHUS K NepeBo3ymKam
NMacCcaXXMpoB B YaCTU TEXHWYECKOTO COCTOSIHUSI TPaHCMOPTHbIX CpeacTB, OnbiTa
BOAWUTENS, €ro BHELWHero BuAaa, YPOBHA KynbTypbl OBGCHYXUBAHWUSA, YUCTOThI
aBTomMobuns, obopyaoBaHMs, HanMuusa nNpanc nucrta, B TOM YUCMEe Ha aHrmUACKOM
Aa3blke. TenegoHbl pykoBoaUTENEN TPaHCNOPTHLIX KOMNAaHWM, N dhaMnnus BoouTens
OOMKHbI BbITb OCTYMHbI NAccaxupam.
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*k%k

TypI/ICTVI‘IeCKVIe accouuauumn

CogencteoBaTb  rocygapCTBeHHbIM  oOpraHam M Ou3Hecy B MOArOTOBKE
KriaccuUKaUNOHHbIX TpeboBaHUM AN CYWECTBYIOWNX CPedcTB pasMeLleHust B
KypopTHoOW 30He Mcebik-Kyns.

OkasbiBaTb METOAMYECKOE COAENCTBME OU3HECY B MPOBEAEHUN MapPKETUHIOBbIX
uccnegoBaHUn Ana nydwero NOHMMaHWA CTEeneHU YOOBNETBOPEHHOCTUM TYpPUCTOB
YPOBHEM Ka4yecTBa cepBuca.

MpoJormknTbe NPaKTUKYy BCECTOPOHHEN WU aKTUBHOM MH(OPMaLMOHHON OeATeSNTbHOCTH
COBMECTHO C rocygapCTBEHHbIMW OpraHamu nepeg HavyanoM TYpUCTUYECKOro Ce30Ha.
Heobxoanmo cogencteoBaTb GM3HeCy B MOArOTOBKE M U3AaHUM UH(OPMALMOHHbBIX
MaTepuarnoB, Kak-To KapT, OykneToB, NMdreToB, OTKPbITOK, OpOLLIOP, KHUM 1 MPOY. O
namMsaTHUKaX, KynbTypbl, Npupoabl, uUcTopun Kbiprbi3cTaHa, B KOTOPbIX TYPUCThI
OLLyLLLalOT OCTPYHO NOTPEBHOCTb.

Heobxoanmo coBmecTHO ¢ GusHecom paspabaTbiBaTb M OCYLLECTBMATb NpOrpammbl
3KONOTrM4YecKoro NpPocBeLLEHNS HacerneHus, dopmmpoBaHus HaBbIKOB
9KOJIOMMYEeCKOro MoBeAEHUs] COOTBETCTBYIOLLETO YPOBHIO BeOYLUMX TYPUCTUYECKUX
CTpaH.

Heobxognmo pewntb npobnemy Hegoctatka rmgoB. COBMECTHO C NPouibHBIMA
y4yebHbIMN  3aBEdEHUSIMW OpraHM3oBaTb MOCTOSIHHO [OEWCTBYHOLME KypcCbl MO
NnogroToBKe W NOBLILLEHNIO KBanndukaumm rmgos.

PasBunBatb MIHTEpHET MapKeTuHr, 6onblue nHpopmauunm o Kelprbl3aCTaHe KakK CTpaHbl
Typusama B WVIHTepHeTe, Ha aHImMWINCKOM A3blke, C WH(oOpmaumen o MecTax
NPOXWUBaHNS 1 BUAOB Typusma.

*k%k

BusHec
AKTMBHO wucrnonb3oBaTb (paspabaTtbiBaTb) BHYTPUPUPMEHHbIE TpeboBaHMs K
KayecTBy BbIMOSIHEHWUS BCeX BMAOB paboT, OPMEHTMPOBaHHbIX Ha ObcnyxmBaHue
TYpUCTOB.
Heobxogumo nepuoanyeckn npoBOAUTb  OMPOCbl  KMAMEHTOB  (TypucTOB) Ans
BbIABMEHWUS  CTEMEHW  YOOBNETBOPEHHOCTU  KAyeCTBOM  YCMyr,  MOHWMaHus
N3MEHSILWNXCA NPeAnoYTEHNIN N 3aNpPOCOB KITMEHTOB.
Heobxogumo CTpOUTENbCTBO  FOCTMHUL, OKOHOM  KNacca, OPWEHTUPYSACb Ha
BO3MOXXHOCTU HW3KOO4OXOAHbIX FPynn TYpUCTOB, Hanpumep, yvawascs MOSoOEXb,
NeHCUoHepbI 1 ap.
Heobxognmo 6Gonee akTMBHO BKMAYUTBCA B MPOrpaMmbl  3KOMOrMYECKOro
NpoOCBELLEHNS HaceneHus W BblpabOTKM HaBbLIKOB 3KOMOrMYECKOro noBeAeHus,
COOTBETCTBYIOLLErO HOpMaM BeayLUMX TYPUCTUHECKMX CTPaH.
O4yeHb BaxHO pasBMBaTb NAPTHEPCTBO C pPerMoHanbHbIMU  OnepaTopamu,
npeacrasutenamn  HaumoHanbHbix  [lapkoB 1 3anoBegHUKOB,  MeECTHbIMU
coobLiecTBaMu, pemMecrieHHUKamu, (PONbKNOPHLIMK  FpynNnaMmM B MHTEpecax
pasBUTUSA IKOTYpuU3Ma.
MpogomknTe NPaKTUKYy pas3BuUTUA OUCTPUBYTOpCKOM cetm B permoHax Poccun,
KazaxctaHa wn VY3sbekuctaHa. OOHOBPEMEHHO pa3BMBaTb  AONTOBPEMEHHbIE
OTHOLLEHWSI C NPOCOI3HBIMY OpraHM3aumMsaMmn Ans oOpraHn3auun otapixa u nedeHns
rpaxgaH B Te4eHue BCcero roga.
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MpunoxeHuns

NMPUJIOXXEHMUE |

U3 kaknx CTpPaH, " KaKUM BUOAOM TypuimMma 3aHUMasriMCb TYpPUCTbI, NPOAOIIXKUTENIbHOCTb OTAbIXAa

KoTopbIx cocTtaBuna 13 n 6onee gHen, %

Omkyda npuexanu | Anbn Omobr | Asmo BoOHbI Pagp | Tpe Skom KOHHbI Benocu | Bepmo lMewu
mypucmel u X Ha caghap e muH | K y e mypbl | nedHbl | nemHsl e

HU3M 03. u pasene | e KuHe | pusm e e mypbl | mypebi

Uccenbik- YeHus mypbI
Kynb
ABcTpua 294 23,5 0,0 0,0 0,0 11,8 5,9 5,9 0,0 0,0 23,5
Benukobputanua | 24,0 24,0 4,0 4,0 0,0 8,0 8,0 16,0 4,0 0,0 8,0
lepmanuga 19,7 23,9 34 4,3 0,0 12,0 14,5 8,5 2,6 51 6,0
Wcnanusa 26,9 19,2 3,8 9,0 7,7 5,1 11,5 10,3 1,3 2,6 2,6
UpaH 8,3 16,7 8,3 16,7 8,3 8,3 8,3 8,3 0,0 8,3 8,3
Kopes 21,5 21,5 9,2 16,9 6,2 7,7 3,1 6,2 1,5 1,5 4,6
KaHaga 12,0 20,0 8,0 12,0 8,0 8,0 8,0 8,0 12,0 0,0 4,0
Kutan 13,0 17,4 13,0 17,4 17,4 | 4,3 8,7 0,0 0,0 0,0 8,7
HuaepnaHabl 13,2 23,7 0,0 7,9 26 | 105 184 13,2 2,6 0,0 7,9
MNMonblwa 31,0 27,6 0,0 6,9 0,0 10,3 0,0 13,8 34 0,0 6,9
CLA 15,1 29,5 3,6 11,4 54 6,6 7,2 9,6 2,4 1,8 7,2
Typuus 60,9 62,3 7,2 13,0 17,4 | 24,6 | 33,3 34,8 7,2 0,0 11,6
dpaHums 22,3 22,9 2,7 4.8 6,4 9,0 12,2 12,8 2,7 0,0 4,3
Yexus 23,6 25,5 0,0 5,5 0,0 14,5 55 14,5 1,8 9,1 0,0
Lsenuapus 12,5 25,0 3,1 3,1 3,1 94 15,6 15,6 3,1 6,3 3,1
NHonsa 20,4 25,7 10,6 16,8 7.1 4.4 6,2 4.4 2,7 0,9 0,9
MaknctaH 24,2 30,5 14,7 14,7 1,1 4,2 2,1 53 0,0 1,1 2,1
Bpasunus 10,0 10,0 10,0 20,0 10,0 | 10,0 [ 10,0 10,0 10,0 0,0 0,0
Wpnanans 13,3 20,0 6,7 6,7 6,7 6,7 13,3 13,3 0,0 6,7 6,7
WNtanns 20,0 28,6 5,7 5,7 2,9 14,3 5,7 5,7 2,9 0,0 8,6
benbrus 23,1 26,9 3,8 0,0 0,0 11,5 7,7 7,7 7,7 0,0 11,5
N3pannb 14,3 19,0 0,0 2,4 0,0 | 214 19,0 7.1 0,0 14,3 2,4
TIPUITOXXEHMUE Il
Mpo6nembl, ¢ KOTOPbLIMK CTONKHYNUCHL TypucTbl KasaxcTtaHa:
C kakumn npobriemamm cTankmearTca TypucTbl KasaxctaHa, %
MpecTy NHOCTL 4,5
[ pyroe 1 4,9
BbiMoratenbCTBO CO CTOPOHbI OP/3KOI CIly X6 | 8,0
3aB bILLEHHbIE LIEHbI ‘ ‘ ‘ 19,7
TamoxeHHble npoueay pbl ‘ ‘ ‘ ‘ ] 10,1
Mnoxoe nuTaHne ‘ ‘ ‘ ‘ ‘ ] 11,7
Huakunit y poB eHb 06Cy >KMB aHUs ‘ ‘ ‘ ‘ ‘ ] 150
OTcy TcTBMe komdopTa ‘ ‘ ‘ ‘ ‘ ‘ ‘ 117.,3
Mnoxoe cocTosiHMe aopor ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ] 18,7
\ \ \ \ \ \ \ \ \
0,0 2,0 4,0 6,0 8,0 10,0 12,0 14,0 16,0 18,0 20,0
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TNPUTIOXXEHMUE il

C kakumm npo6nemaMV| CTONNKHYINNCb TYPUCTbI Poccun Bo Bpems oTabixa, %

[MpecTynHOCTb 3|7

Opyroe :| 3,8

[MTnoxoe nuTaHue 5,1

3aBbllLEeHHbIE LieHbl

BbimMoratensctBo co CTOPOHbI ﬂOpO)K./SKOI'I. CJ'Iy)K6I>I

6,9

OtcyTcTBUME KOMdopTa

Hnakun yposeHb o6cnyXumnsaHns

] 13,8

TamoxkeHHble npoueny pbl

19,6

lNnoxoe cocTosiHue gopor

| 25,5

10 15 20

25 30

TNPUTIOXXEHUE IV

Mpo6nembl C KOTOPbLIMU CTOSNKHYTUCL TYPUCT bl N3 Y36eKknucTaHa BO BpeMs oTAbixa B

KbipreiactaHe, %

Mroxoe nutanne [ ] 2,4

Apyroe 4.1

3aBbllLEeHHbIe UeHbl 4,9

Huskum ypoBeHb o6Cry>XmnBaHust

MpecTynHOCTb

8,1

OTtcyTcTBUMe komdoopTa

| 10.6

BbiMmoratensctBO CO CTOPOHDbI ﬂOpO)K./GKOJ'I. CJ'Iy)K6bI

] 12,2

NMnoxoe cocTosiHne gopor

| 23.6

TamoxkeHHble npoueay pbi

| p4.4

10 15 20

25 30
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NPUJTIOXXEHUE V

3aB blLLEHHbIE LiEHbI

[noxoe nutaHue

OrcyTtcTBUe komdopTa

HW3knin ypoBeHb 0BCyXu1B aHnst
TamoxeHHble npoueaypbl
BbiMoraTenbCcTBO CO CTOPOHbI JOPOX./3KOsIOr. CIyX6bl

[rnoxoe cocTosiHue aopor

npebbiBaHus B KbiproiacTaHe, %

MpoGrembl ¢ KOTOPbIMY CTONKHYUCE TypUCTbI [ansHero 3apybexbs Bo Bpems

Apyroe

MpecTynHoCcTb

4.8
| 6,3
] 7,0
] 8.8
| 9,9
] 10,7
] 11,4
| 11,8
] 29,2
| | | | |
00 50 100 150 200 250 30,0 350

NMPUTIOXXKEHUE VI

Mpo6rnembl ¢ KOTOPbIMU CTOMKHYMUCb BHYTPEHHWE TYPUCT bl BO BpeMs oTapixa, %

Lipy roe

BbIMoratensCTB 0 CO CTOPOHbI ,D,OpO)K./G Konor. cny XObI

MpecTy NHOCTH

Mnoxoe nutaHne

OTcy TCcTB Me komdopTa

3aB bllLeHHbIE LieHbI

Mnoxoe cocTosiHne popor

o 4.

5,1

| 18,4
1 |
19,1
1 | 265
! ! ! ! ! ! !
00 50 100 150 200 250 300 350 400
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TPUTTOXXKEHWA ViI

Buabl Typusma, koTopbiMu Typuctbl flanbHero 3apy6exbs xoTenu 6bl 3aHATHLCA B byayuiem

U3yyeHne BogHble KypopTHo-

Tpek | Pad | Anbnun | Kynstypbl MyTewecT. BUAbI SKkoTy | 0340poBU ABToca

KWHE | TUHT | HU3M CTpaHbl no BLUTM Typusma | pusm TENbHbIN dapu
ABcTpanus 17,2 | 10,3 17,2 20,7 13,8 0,0 13,8 3,4 3,4
ABcTpus 16,7 | 12,5 25,0 16,7 0,0 12,5 0,0 4,2 12,5
Benvkobpwur. 13,6 57 3,4 14,8 10,2 11,4 18,2 9,1 3,4
lepmaHums 13,0 53 19,5 17,2 14,2 5,9 14,8 4,1 3,6
WcnaHus 12,3 8,8 31,6 15,8 10,5 3,5 12,3 53 0,0
KaHaga 129 | 97 19,4 12,9 16,1 6,5 9,7 9,7 3,2
Kutan 128 | 51 15,4 10,3 12,8 10,3 12,8 10,3 7,7
HugepnaH. 17,2 0,0 17,2 13,8 10,3 6,9 241 3,4 3,4
Monblia 19 | 11,9 28,6 11,9 11,9 7,1 14,3 24 0,0
CLUA 11,2 | 10,5 15,3 16,6 18,3 10,2 71 6,8 2,7
PpaHumns 15,4 5,6 17,9 17,0 12,3 4,3 11,1 7,4 8,0
Yexmns 16,3 [ 7,0 30,2 16,3 14,0 4,7 9,3 23 0,0
Lseviuapus 11,1 3,7 22,0 18,5 18,5 0,0 14,8 7.4 0,0
Ntanus 13,8 | 4,6 15,7 15,8 18,5 1,5 16,9 6,2 4,6
WN3paunb 37,0 7,4 18,5 7,4 14,8 0,0 0,0 7,4 7,4
Kopes 54 0,0 29,7 18,9 27,0 54 8,1 2,7 2,7
Anonus 0,0 0,0 0,0 28,6 21,4 7,1 21,4 21,4 0,0
Typuus 5,0 7,6 17,6 18,5 18,5 10,9 9,2 6,7 4,2
NHauns 9,7 4,5 15,7 16,4 15,7 12,7 10,4 9,0 52
MNakuctaH 7,2 6,2 14,4 16,5 11,3 23,7 6,2 6,2 8,2
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